
Remote Patient Monitoring

Deliver turnkey at-home patient 
monitoring with Samsung RPM

Smooth patient 
onboarding

Track relevant 
information

Increase satisfaction, 
reduce abandonment

Deliver an easy-to-use monitoring solution for remote patient care. Send pre-configured and customized 
medical equipment and centralized cellular hubs right to patients’ doors. As a ready-to-use solution, 
Samsung RPM streamlines patient experience and boosts their engagement with remote care.

Samsung’s cellular hub features cloud-based management tools that capture data from any type of 
medical equipment and automatically relay it to healthcare networks. Simplify your patient engagement 
and metric tracking with Samsung RPM.

	* Patients receive their kits 
pre-configured and ready to 
use – saving them the time 
and frustration of setting up 
complex technology. 

	* By working over cellular 
networks, the patient barrier to 
entry is lowered by removing 
the need for high-speed 
internet or WiFi.

	* Samsung RPM removes the 
common frustrations of at-
home monitoring for patients, 
helping to reduce program 
abandonment.

	* Samsung kits ensure better 
collection of vital data for 
common diseases, easily track 
data points from any medical 
device including blood pressure 
and oxygen levels.

	* Reboot and control bots 
from anywhere in case of 
implementation failure, or a 
change in business priorities.

	* Use a web-based portal to help 
process images and soft copy 
text by creating templates and 
classification criteria.

	* Using a pre-configured and 
simplified consumer style tablet 
– Samsung removes common 
frustrations that patients have 
with remote monitoring.

	* Medical kits and control devices 
can be delivered straight to a 
patient’s doorstep, ready to use 
from unboxing.

	* Increase patient connection 
to their own healthcare – 
bettering their outcomes and 
reducing risk of abandonment.



Key Functions

Use Cases

Benefits

Keep patients engaged
Patients can see their own 
medical data and testing 
history – helping them stay 
more connected.

Troubleshoot software 
remotely
Reduce technology-related 
house calls and IT burden with 
remote troubleshooting for 
Samsung devices.

Tailored solutions for  
each patient
Samsung RPM is a fully 
customizable plug-and-play 
kit; informs us of any individual 
patient’s monitoring needs, and 
tracking will be delivered.

Reprovisioning and 
redeployment
Samsung helps providers to 
refurbish, reprovision and 
redeploy new kits, lowering  
IT cost.

Better data access
View patient data on demand 
and send reminders to ensure 
data collection compliance. 

Keep resources protected
Samsung Knox protects and 
focuses tablet devices from 
off-the-shelf products to single 
use case devices.

Reduce patient error
Defaulted tablet mode ensures 
patients can only use the 
device for its intended purpose 
– minimizing error chances.

Minimize revenue loss
Smooth functionality reduces 
patient frustration and mitigates 
revenue loss from program 
abandonment.
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	* Cardiac Rehab
Cardiac rehab improves outcomes for patients who 
have had a cardiac event. Home-based programs are 
as effective as in-person programs.

•	 Patient engagement with care plans
•	 Monitor activity, track vitals and symptoms
•	 Achieve compliance management
•	 Device and program data for actionable insights

	* Diabetes Management
Simplified diabetes management kit tailored to each 
patient with pre-paired FDA-cleared medical devices.

Samsung Diabetes Kit helps patients self-test their blood 
glucose daily at home, automatically / accurately record 
their readings and share them with caregivers.

Samsung RPM Kits
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