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Artificial Intelligence
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Key Drivers of Al
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Deep Learning
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Voice Interface

50% Percent adoption by US population/household
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Contact Center Trend

Market/Customer Company
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Contact Center Evolution
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Intelligent Contact Center

Intelligent Contact Center Analytics
‘ Al Virtual Al Consultation
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Samsung SDS

Brity ICC

Intelligent Contact Center
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Brity ICC : Demonstration
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Chatbot(seif service) = Chat Consultation

A

~

(15N

—1

= A

1 == == c=""17 == 1L |-

0|80 =
eSS I==]

SmS T & BLCt |
HZEOIH FAIL.

—lAl il =3 AlLll 1 Irmd Al=ll Al

Knox Mobile dX|2 & AlZJ}0|=
- |

EOISH ZAO| X| &K 02 HASH= 2

= o
o=2L- O oT

AHEJ AN} S ZIEHMIE)2 20| A/

UHEX =& Ee|ZSLIC

LL1d s A a Hl 1d ] ]l =1 \..
ob
MY S AE HEHHIE 4 F

C IdHI AR A 3 odakH Ol odo ool ‘
QHASIM . A EAF 0 YLICE, )

Knox Mobile AX|@5 XX| HIZ E2f
Ergkis e,

0| X3} 2t
e X181 2 =
Senior Engineer / AINE 1 E(AIALY) / 4444SDS

A
a5 4 mu g s, O
2 92} hLIEE, ofE o7
@ s sy Hssoz Wit B2
MESE = HEHHEZ 22| FAIH
ORIER] £ S2RiELIT
sz o e o

MR ALY (2019'F 58 9Y 15A] 208)

7Y ongstuIQ. AErAF ZI0)E LT

Knox Mobile AX|2= ZX| HIZ E2}

Ce[RSLIt

&<~ Al Assista

L ]
=
A=
4
ra

L ]
=
A=
4
ra

L ]
=
A=
4
ra

L ]
=
A=
4
ra

L ]
=
A=
4
ra

Knox



Real-time Analytics

Brity ICC Dashboard  Agent assistant ~ Customer management  Alanalytics ~ System management
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SDS Intelligent Contact Center
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Realize your vision N Al










