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We help the world run better and improve people’s lives

m SAP is committed to helping every customer become a best-run business
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SAP’'s Own Transformation
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Agenda

Summary: X|sd 7|g o2 Feh= 2/t Framework - SAP Intelligent Enterprise
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2006

Total MKT Cap: $ 1.7T; MSFT: $ 203B

Ex¢onMobil

o Microsoft
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2018

Total MKT Cap: $ 2.8T; MSFT: $ 680B
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Digital Transformation Journey of Phillips: 128-Year Old Company
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Digital Transformation Journey of Phillips: 128-Year Old Company
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7|dsiAlo| Evolution

Product / Process Innovation
B
Ll a

Business Model Innovation

%

Mainframe & PCs Client Server & Internet Cloud, Mobile & Big Data Intelligent Technologies
1960s - 1980s 1990s - 2000s 2000s - 2010s 2010s - 2020s

ENABLING TECHNOLOGIES
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Deliver a step-change in productivity
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Redefine the end-to-end customer experience
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Transform workforce engagement
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Deliver a step-change in productivity
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Intelligent Enterprise= Y% 0| 2L} 18I} JpX] 2ol QS EHEL + UEE

Productivity Industrial _, Business Process _ Digital . Intelligent
Automation Automation Transformation Enterprise

Repetitive Tasks
_

Automation
_—-s Q

1990s - 2000s 2000s - 2010s 2010s - 2020s Time
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7= WHo 2 Xt=53} 7]|2] (from McKinsey Report)
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Technical feasibility (%):
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Time spent in all US occupations, %

Applying Unpredictable Data processing
expertise’ physical
Managing Stakeholder work?®  Data collection Predictable
others interactions physical work?

Source: McKinsey
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Goal: Optimize member experience and control waste



Digitizing Bakery Planning with Leonardo ML to Reduce Waste
Loses 10% of bakery total rev (time & product) i
Approach: g
From manual Excel based planning
To ML-based weekly forecasting with
- 7-year sales history (by sto
- current weather data at theMation

< and local promotion data +

Senior Vice President, Fresh Food

1 Costco Wholesale
: SRR S5 S M 8




Payroll Fraud

SAP Intelligent Enterprise Suite® -
g — Detection
= = Knowledg
Machine Learning 28 2= b
Career Planning
"People like me” Statement of
“‘\(\Q Manager & et Work Builder
Administrator Self ,Lmngiw:ls
Service Bot .
Program Office ~ Detection
Resume Guidance ALE
Matching Job Matching A\ Xr%eglsse
Job Matching Job for Candidates Proactive PRroY
Learning Normalization Automated Assistant
Recommender Support and _ Duty of Care
Job Productivity AlInvoice
Analyzer Job Seeker Bots Chatbot Processing
Employee Self Resime Anomaly Bookings
i Rankin [ .
SAP SuccessFactors Q) Service Bot Total Workforce s Computer Vision Detection 0 St?rLrJ]ri;gj[?on
SAP Fieldglass Live Insights Chatbot Receipts Sourcing P
Insights Risk Impact Bookings ltem Recommendation
SAP Fieldglass \\\ Invoice Predictions tem Recommendation
Self-Writin Digitization .
Itinerary Ex enlsle 9 Semantic Normalization .
> Attribute Intelligent
SAP Concur Capture Search
Self-Service Normalization Multi-Touch Customer . Customesr
[ uiti-fouc Retention Xperience Suite
Semantic Contracts InflencerManis
SAP Ariba /\\ Contract Repository Lead [L)Jeal Finderp Customer
Product & Offer Intelligence Attribution
, Ticket Contextual Recommendation
SAP C/4HANA Intelligence Merchandizing s - Predictive Overall
Advanced _ mart Worker S
D d Predictive Predictive Quality Forecast Supply Chain EelslEmEni: o) Effglcjtlt?veness
Manufacturing & Predictive & Prescriptive Sznmsei]g = e Management Accuracy Segmentation Shop Floor
SupplyChain ~ Maintenance  >€mSng T msights
SAP S/4AHANA Contract Stock in SAP Tax Cash Sales Performance Payment Block - Cash Smart Alerts for Real Demand-Driven
Consumption  Transit Compliance Smart  Appjication Prediction Discount at Risk Spend and P&L Analysis  Replenishment Adjtstment

Automation
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Delivery Status

Open

Purchase Order

4100000001

4100000002

4100000003

4100000004

4100000005

4100000006

Purchase Order Iten

Purchas

Material

Recelving Plant

Plant 1 DE FIO

(FI02)
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SAP Approach : Intelligent Robotic Process Automation

S/4 Pre-built x| =3} olE{2H M
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Intelligent Robotic Process Automation
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SAP Approach : Pre-built Process Automation @

. .SAPJHI%EOH Prebuilt | ‘ D ’ D ' D ‘ D ‘

] OUt_Of_the_bOX automation Customer Order Fulfilment Delivery Invoicing Payment

» End-to-End Z2M|A X2}

4 8 8 8 8

ul

L —

= ERP ! ZH{A|AEID}O| interaction i it i i
If%§|— EE*‘”& %EI' N e Order [====] Production F====75 Logistics [====19 Finance [====1 Payment [

Portal System Solution System Solution

. Li/QE 28 S5l 93t  eseen i f !
o I SN Hﬂ%:%w b e
| .
|

\----_I

= X|2&X0l Process Automation
Use Case H|&

» Sits on top of existing systems, no invasive platform creation required (such as BPMS)
* Meets enterprise IT requirements (e.g. security, auditability - as opposed to scripting)
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SAP Approach : Pre-built Process Automation

Finance:

1902-1 Journal Entry Upload /"j

1902-4 Outgoing Payment File without
File Interface and/or Bank Integration

Finance:

1905-10 Create Down Payment Re:,,L

(Customer)

1905-14 Manage Incoming Payment

1902-8 Manage Payment advice

1902-46 Automate Creation of Closin
Cockpit based on Closing Task List

Template

Files
1905-15 Manage bank statement
manually

1905-16 Reprocess the bank statement
line item

SCM/MFG/Production:

[ ]
1905-17 Automatic creation of matrix- L
materials

1905-37 Initialize Material Stock &
Physical count upload

Procurement Q
1902-12 Master Data -
Create/Maintain/Validate Supplier
Master Data

1902-33 Operational Purchasing -
Purchase Requisition

1902-54 Purchase Order Confirmations

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

PRO:
1905-19 Automated Project Creation via

Excel upload

1905-20 Project Cost rate update based
on linked PO (Contractor price-sync in

Projects)
1905-21 Automated Resource

Assignment (work package) to Project

via Excel upload

1905-22 Automated Resource Planning
to Project via Excel upload

Procurement

1905-29 Operational Purchasing -
Purchase Order Creation

1905-30 Operational Purchasing - Goods

Sales:

1905-23 Create Fast Orde&
Entry: Sales Order (Order Type =

OR only)

1905-24 Manage Sales Orders:
Create Sales Order with multiple

order entry types

1905-25 Manage Sales Inguiries:
Create Sales Inquiry

1905-26 Manage Sales Inquiries:
Create Sales Inquir

1905-27 Create Sales Quotation

Create Sales Contract

Receipt

1905-31 Operational Purchasing -
Purchase Requisition

* This is the current state of planning and may be changed by SAP at any time without notice

25
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Redefine the end-to-end customer experience
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FOOT ID

Personalization

PRESENTED BY ASICS
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BLACK PEPPER opeeAno e

Herby
Fresh ~ Herby
Peppery ! Y., Cofree /
r? / Chocolate
. Gailic /
Onion

Pungent
Spice \
Bitter
> " Cooling
Smoky £
Licorice

Umami

Woody

Cheesy —
__ Earthy

Sweet T
Cream >
Vegetable
Buttery T
. Tomatoey

0
f 4 * A
Carmelized
h, N Floral
211 :
\ i

Starchy

Yea:
sty J -
/ \ Sour
Roasted/ Ly |
Toasted . Warm
Brown
Spice

Tropical
Sweet - Vanilla

Flavors that Standout in Your FlavorPrint

Garlic/Onionish

Fresh garlic and onson flavors can carry a sharp punch, but
when cooked, they become sweet, mild and creamy

Cheesy

H.m?mq in degrees of boldness, sharpness and fruitiness that
Ind In cheddar, Swiss and parmesan, cheesy flavors are
adored in classics like macaroni & cheese, fondue, and
manicotti

Think less milk chocolate candy and darker, slightly bitter
roasted coffee or cocoa beans




Recommendations
for Chloe

Flavors you like

Al

Easy Mini Cheesecakes
Li 2 2

»

BTOP FLAVORS

OLD BAY [ e |

Spices & Flavors Easter

<

@ Coffee/Chocolatey

Think less milk chocolate candy and darker,
slightly bitter, roasted coffee or cocoa beans.

>

SAVED RECIPES (26) SHOPPING LIST (12)

Rate more flavors >

Tell us about your
cooking preferences >

Tell us about your
household >

N,

ke A

.
T

9
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&7 BASIky,.  CINNAMON N BLACK PEPPER OREGANDy

..\:,;A A - 5 .
= PEPSICO _ " Veri o

& Loblaws -

DIAGEO

N amazon.com
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A\Albensons

@re in for something fresh:

CINNAMON

Find your store:  Ener Zip Code @

Recipe Box What's on Sale? Pharmacy Order Cakes & Dell Trays  Our Stores  Our Company

Online Coupons

1.757 people ke this. Sign Up 10 see what your friends like

CATEGORIES v

5267.89 Available Savings

Food Cou PONS 16 Food offers are available for you

SAVE $1.00
Ritz Toasted Cheddar
Chips

o 08

SAVE 75¢
% belVita Blueberry Soft
bevta Baked Breakfast Biscuits
1

___  SAVE $1.00
‘“'j belVita Banana Bread and
Cinnamon Soft Baked
Breakfast Biscuits

&: QFice | o

SAVE $1.00
Triscuit Four Cheese
Crackers

.
9 8 Povcrpres W S0ty
Match Creesy

$1.00 OFF
Triscuit Garden Herb
Crackers

9 5 - SRR Geric Onemian
Metch B Hervy (Woody)

SAVE $0.25
£ = =2 belVita's Chocolate

bel\nta Breakfast Bites

Bites
9 F\av’m’ B Comee Chocomey
B Rosses Toastes

DIAGEO

amazon.com

BLACK PEPPER

& Loblg

SﬂRdé, Weekly Specials Digital Coupons Shop Online

View web version

Sarah, meet your flavor
match

Recipes just for you!

.
e

AREN NS TTTTTEREe™, .l

Perpperoni Pizza Stackers

. .
98 PovorPrint Gartic./ Ononish
Match B Seny

Buffalo chicken Dip

Mini Muffalettas RITZ Push-Cart Hot Dog Bites

. .
8 Roverbrint Garlic / Orlonish 85, orie 1 Rossted Toastes
Match W Herby (Wooay) Match = Sahty

belvita

RUN YOUR

OREGAND §



| CIMON . ’ MINT BLACK PEPPER

~...and they bought more

Average VisitD % Return Page/Visit Bounce Rate
Duration (min) Visit

Additional 17+ 2x higher 6x higher 21x lower

19:18 mins. 34% 11.21 69%

1:39 mins.

T

McCorm ICK




O ==l L roy
UEEC| Hol= T4 Het
Transform workforce engagement
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M=2E A X} QIE{H|0| A, CH2l(Conversation) : Finance Chatbot

lop-3 list

Actual or Budget”
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Cheked ArE AL QEjm| 0] £

Do you want me
~-. you the KP|'s

related to your next
appointment?

Intelligent Enterprise Suite
Aol
Smart Assistants ?|s A&

Siri, Alexa, 2| AH|9} AH|X}(Consumers)E |8t
C|X|& H|X2}H
SAP CoPilot € 7|92 C|X|= H|AQIL|C}H
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Aol s Mol wst
Deliver a step-change in productivity

FEEEol oM H3lo| M2 @ Ho)

I__ e —1 L '
Redefine the end-to-end customer experience

=] — S
BEH2| Tol= T4 Tt

Transform workforce engagement
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Intelligent Suite = AFE LY.

S i

[
Core People ]
: Engagement

"""""""" 5 Network & Spend
T Management

K

Customer
Experience

()
L

Intelligent
Suite
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ﬁg Data ., _.»=™ Cloud @
Management “**s...@..--""" Platform
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12|11 Intelligent Technologies = T{E2
21E OS50 2AHEE = =MLt

I}

—

Intelligent Technologies

O

Al/ML | 1oT | Analytics

12[o}0q H[O|HE W=
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224 0[Zoj &

UEE, H|O|EL}
o= M| A AHO]Of| M=t
—+ 8 (Virtuous Cycle)S
S0 LT,

Il
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o0 Digital

A (mm
Manufacturing Core People
& Supply Chain : Engagement o
Customer e T ;L Network & Spend
Experience e e Management
0” “‘) ) ." .
Q“ . '.0
o Intelligent *

Suite

01011
11010
ife] |
01101

Digital

f Data ™., _.™ Cloud @
Management "+ @..--"" Platform
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One more thing ...
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Experience Matters

95% 550

o| Oj= AH|XE2 O Lt HaHE HHS ot Pl
DFEEAEX| 2ot A E0 THO L2 ALZHSOf|A| HFetE
CtE BAEZ ZOf RICH O AYS 2B} 2

80% 8%

9| CEOS2 =2l2| 2|H0| 1 240ojj v OFXIEh ©X] 8%2|
x|de| g2 MIectn 2o ot s LS TS| DL} 4

1 -Accenture, 2 - Dimensional research, 3- Gallup, 4- Bain
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https://www.accenture.com/us-en/strategy-index
https://d16cvnquvjw7pr.cloudfront.net/resources/whitepapers/Zendesk_WP_Customer_Service_and_Business_Results.pdf
https://news.gallup.com/businessjournal/162953/tackle-employees-stagnating-engagement.aspx
http://www2.bain.com/bainweb/pdfs/cms/hotTopics/closingdeliverygap.pdf

Experience Management is at the Heart of Digital Transformation

WHAT WHY

Sales Employee Engagement
Production Customer Satisfaction
Finance Brand Perception
Delivery User Experience
HR Product Satisfaction
EHS D A Sustainability

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 49



SAP is at the Forefront to Accelerate Experience Management
SAP Intelligent Enterprise with Qualtrics

[}
lél Intelligent m

Enterprise

Customer Suit Employee
Experience | s Experience
........... S < ‘

i =.  Experience
Experience Economy
". data
Digital Platform Leonardo Va
@
o O -
= - \
Brand -° e
Experience -
Cloud /
Platform
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DATA ~ PROCESS | i ACTION

PERIENCE

Act Now, Start Small,
Be the First Mover, and
Create Next-Practice
W|th SAP Intelligent Enterprise
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Thank you.

Contact information:

Hod A 12

Industry Advisory, Digital Transformation Office
SAP Korea

young.suk.baik@sap.com

THE BEST RUN w



