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»Of & A 2X 7,761 (QoQ +10.9%, YoY +12.3%)
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Ofj = 27,761 | 25,025 | +10.9% | 24,722  +12.3%
IT AMH[A 15,690 14,250 +10.1% 14,164 | +10.8%
£2 BPO 12,071 10,775 | +12.0% 10,558 | +14.3%

dgolel 2,587 1,985 | +30.3% 2,377 +8.9%

(%) 9.3% 79% | +1.4%p 9.6% -0.3%p

IT AH|A 2,456 1,941 +26.5% 2,270 +8.2%
=5 BPO 131 44 +197% 107 +22.3%
=0|¢ 1,936 1,410  +37.3% 1,868 | +3.6%
(%) 7.0% 56% | +1.4%p 7.6% -0.6%p
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O =4 23,569 24,722 24,230 27,821 100,342 25,025 27,761
0§ =2 7+ 19,720 20,320 20,234 23,334 83,698 21,010 23,068
=301 3,849 4,402 3,906 4,487 16,644 4,015 4,693
IHE50|AE (%) 16.3% 17.8% 16.1% 16.1% 16.6% 16.0% 16.9%
TrojH|QF 2k2[H 2,031 2,025 1,910 1,904 7,870 2,030 2,106
T Y0l 1,818 2,377 1,996 2,583 8,774 1,985 2,587
FYUOIYE (%) 7.7% 9.6% 8.2% 9.3% 8.7% 7.9% 9.3%
Rl 105 334 216 137 791 166 253
WM At =0 1,922 2,711 2,212 2,720 9,565 2,151 2,840
B QIMH|[E 606 842 783 946 3,177 741 904
=0[¢] 1,316 1,868 1,429 1,774 6,388 1,410 1,936
=04 & (%) 5.6% 7.6% 5.9% 6.4% 6.4% 5.6% 7.0%
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=N 23,569 24,722 24,230 27,821 100,342 25,025 27,761
ITAH|A 13,457 14,164 13,358 15,588 56,567 14,250 15,690
-H=LA &2 3,175 3,834 3,317 4,491 14,816 3,432 4,111

- 2212 E & ITO 10,282 10,330 10,041 11,097 41,751 10,818 11,579
£3BPO 10,112 10,558 10,872 12,233 43,775 10,775 12,071
ol 1,818 2,377 1,996 2,583 8,774 1,985 2,587
ITAH|A 1,828 2,270 1,983 2,453 8,534 1,941 2,456
=5FBPO -10 107 13 130 240 44 131
FYUo|YE 7.7% 9.6% 8.2% 9.3% 8.7% 7.9% 9.3%
ITAH| A 13.6% 16.0% 14.8% 15.7% 15.1% 13.6% 15.7%
=5BPO -0.1% 1.0% 0.1% 1.1% 0.5% 0.4% 1.1%

Copyright © 2019 Samsung SDS Co., Ltd. All rights reserved




B 3] 2 Y FJElE

IR T T T T

PN Ry 63,317 68,420 72,778 80,138 86,337 88,014
TSR 38,453 45,484 51,175 58,818 60,286 61,446
H|F-&XHLt 24,864 22,936 21,603 21,320 26,051 26,568

| 15,548 15,509 15,583 18,652 24,703 24,310
FSEM 13,899 13,474 13,249 15,748 18,292 17,672
H| 755 1,649 2,035 2,334 2,904 6,411 6,638

X2 47,769 52,911 57,194 61,486 61,634 63,704
N 387 387 387 387 387 387

da % AFEXL 19,507 24,558 29,253 36,720 36,318 35,867

A= 108 67 8 8 8 8

7k Z| 3,886 3,649 3,327 3,083 973 979

CAPEX 5,041 2,240 2,026 2,447 900 1,074
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