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> O = ©H 34242l (YoY +7.9%)
> o]l 8,774 2l (YoY +19.9%)
> &= 0| 2 6,388 2l (YoY +17.9%)
92,992 100,342 +7.9%
IT AH|A 51,296 56,567 +10.3%
= BPO 41,696 43,775 +5.0%
g0l 7,316 8,774 +19.9%
(%) 7.9% 8.7% +0.8%p
IT MH|A 6,591 8,534 +29.5%
22 BPO 725 240 -66.9%
=09 5,418 6,388 +17.9%
(%) 5.8% 6.4% +0.6%p
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>Of & A 2X 7,821 2 (QoQ +14.8%, YoY +12.8%)
» goio|2l 2,583 (QoQ +29.4%, YoY +25.1%)
> &= 0| 2 1,774 2l (QoQ +24.2%, YoY +11.9%)
| | e | s | o
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IT AH|A 15588 | 13358  +167% & 13233 | +17.8%
22 BPO 12,233 10,872 | +125% 11,433 +7.0%
FYoly 2,583 1,996 @ +29.4% 2,065 +25.1%
(%) 9.3% 82%  +1.1%p 84% = +0.9%p
IT MHIA 2,453 1,983 +23.7% 1,979 = +23.9%
22 BPO 130 13 | +900% 86  +52.1%
=0[¢ 1,774 1,429 +24.2% 1,585 +11.9%
(%) 6.4% 5.9% 0.5%p 6.4% -
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O =M 21,495 23,741 23,089 24,666 92,992 23,569 24,722 24,230 27,821 100,342
=27} 18,095 19,903 19,292 20,756 78,046 19,720 20,320 20,324 23,334 83,698
oj==o0|< 3,401 3,838 3,797 3,910 14,946 3,849 4,402 3,906 4,487 16,644
OI=E0|YUE (%) 15.8% 16.2% 16.4% 15.9% 16.1% 16.3% 17.8% 16.1% 16.1% 16.6%
ohofH|QF 22| H| 1,931 1,980 1,875 1,844 7,630 2,031 2,025 1,910 1,904 7,870
deiojal 1,470 1,858 1,923 2,065 7,316 1,818 2,377 1,996 2,583 8,774
HAO|YUE (%) 6.8% 7.8% 8.3% 8.4% 7.9% 77% 9.6% 8.2% 9.3% 8.7%
el Eel -31 154 144 -62 205 105 334 216 137 791
HolM X4 =0 1,439 2,012 2,066 2,004 7,521 1,922 2,711 2,212 2,720 9,565
HolNH| & 532 577 576 418 2,103 606 842 783 946 3,177
0|« 907 1,435 1,491 1,585 5,418 1,316 1,868 1,429 1,774 6,388
+=0|AE (%) 4.2% 6.0% 6.5% 6.4% 5.8% 5.6% 7.6% 5.9% 6.4% 6.4%
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o = 21,495 23,741 23,089 24,666 92,992 23,569 24,722 24,230 27,821 100,342
ITAMH|A 12,216 13,090 12,757 13,233 51,296 13,457 14,164 13,358 15,588 56,567

- H[=LA 2,944 3,354 2,872 3,268 12,438 3,175 3,834 3,317 4,491 14,816

- S2RE&I0 9,272 9,736 9,884 9,965 38,858 10,282 10,330 10,041 11,097 41,751

2 2BPO 9,279 10,651 10,333 11,433 41,696 10,112 10,558 10,872 12,233 43,775
gdoiojal 1,470 1,858 1,923 2,065 7,316 1,818 2,377 1,996 2,583 8,774
ITAMH|A 1,198 1,600 1,813 1,979 6,591 1,828 2,270 1,983 2,453 8,534

2 2BPO 272 258 110 86 725 -10 107 13 130 240
do|dE 6.8% 7.8% 8.3% 8.4% 7.9% 71.7% 9.6% 8.2% 9.3% 8.7%
ITMH|A 9.8% 12.2% 14.2% 15.0% 12.8% 13.6% 16.0% 14.8% 15.7% 15.1%
=5&FBPO 2.9% 2.4% 1.1% 0.8% 1.7% -0.1% 1.0% 0.1% 1.1% 0.5%
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55,460 63,317 68,420 72,778 80,138

QERpAH 32,280 38,453 45,484 51,175 58,818

H| S S X}AH 23,180 24,864 22,936 21,603 21,320

L= | 13,320 15,548 15,509 15,583 18,652
SEEg) 11,180 13,899 13,474 13,249 15,748

H| S = = x| 2,141 1,649 2,035 2,334 2,904

I =2 42,140 47,769 52,911 57,194 61,486
HES 387 387 387 387 387
2 ol HIMXIAF 16,518 19,507 24,558 29,253 36,720
xela 202 108 67 8 8
Z+7}AkZ | 3,965 3,886 3,649 3,327 3,083
CAPEX 4,582 5,041 2,240 2,026 2,447
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