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Gartner said, IT Top 10 Keyword

Mobile Device Diversity and
Management

Media Tablets and Beyond.

Mobile-Centric Applications and

Interfaces.

Contextual and Social User
Experience.

Internet of Things.
App Stores and Marketplaces.
Next-Generation Analytics.

Big Data.

In-Memory Computing.

Extreme Low-Energy Servers.

Cloud Computing.

Mobile Device Battles

Mobile Applications and
HTML5

Personal Cloud

Enterprise App Stores

The Internet of Things

Hybrid IT and Cloud
Computing

Strategic Big Data

Actionable Analytics

In Memory Computing

Integrated Ecosystems

Mobile Apps and
Applications

The Internet of Everything

Hybrid Cloud and IT as
Service Broker

Cloud/Client
The Era of Personal Cloud

Software-Defined Anything

Web-Scale IT

Smart Machines

3D Printing

Internet of Things (4th)

3D printing (2")

Advanced, pervasive, and
invisible(1**)

Context-rich systems (1°")
Smart machines (2nd)

Cloud/client computing (6th)

Software-defined applications and
infrastructure (2"%)

Web-scale IT (2™)

Risk-based security and self-
protection (1%)

SAMSUNG SDS ORACLE

Computing everywhere (1st) The Device Mesh

Ambient User Experience
3D-Printing Materials
Information of Everything

Advanced Machine Learning

Autonomous Agents and
Things

Adaptive Security Architecture

Advanced System Architecture

Mesh App and Service
Architecture

IoT Architecture & Platform



2017 IT Top 10 Key Words b

1. 3 X|s1t ng M 2

2. X|sd U(Intelligent App)

3. X|5d AtE(Intelligent Things)

4. Mg ©d 3 S 94

5. LC|X|"® EI(Digital Twin)

6. =N ¢la} 24 TE (Distributed Ledgers)

7. CH=2FA A|AH(Conversational System)

8. MIAl A4 S AMH|X OFF[H| X (MASA)

9. CIX|™ 7|& E£31E (Digital Technology Platform)

10. &Y B9t Of7|ElX{(Adaptive Security Architecture)

Source : http://www.ciokorea.com/news/31675#csidx57fc8280a609f5cbh8eeaf8e18f3452¢

9

Applied Al & Advanced
Machine Learning

Virtual &
Augmented Reality

\
-

Conversational
Systems
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Intelligent

000

Intelligent Apps

Digital

Digital Twins

Mesh

Mesh App and
Service Architecture

Intelligent Things

B

Blockchains and b S
Distributed Ledgers |

Digital Technology

Adaptive Security
Architecture


http://www.ciokorea.com/news/31675#csidx57fc8280a609f5cb8eeaf8e18f3452c

Paradigm Shift

Innovative Industry Solutions

Paradigm shift

Every 20-25 years

Impact on vendors and channel

By 2020: 40% of revenue from 3rd
Platform and reached USD$1.7 Trillion.

¥

Mobility

3rd Platform 3rd Platform Implications for ClOs

o itar e S
| — ‘

Mainframe Terminal
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100% Of New Dev/Test Will Be Cloud In 2025

One of the least managed and governed areas in IT

In 2025

Dev/Test suites offering rich standards-based frame
works and languages will dominate

Dev/Test suites include:
 Integrated development environment
Support popular languages
Mobile dev tools
SOA dev tools
Database dev tools
Integration dev tools
And much more ....

30% to 40% of IT spending is Dev/Test, making it an
attractive Cloud workload for cost savings.

SAMSUNG SDS ORACLE




By 2025 80% of Production Apps Will Be in the Cloud

$600

$500

$400

$300

$200

$100

85%

$-
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Total Public & Private Cloud Markets (US$ billions)

SAMSUNG SDS

85%
Vv

SaaS Point

Solutions SaaS Market In 2025

20% \

Enterprise

SaaS \

Suites
80%

Full Suite Requires 100's of Applications:
« CX, HCM
« ERP EPM, SCM, Data

ORACLE 7



By 2025 Virtually All Enterprise Data Will Be Stored In

Clouds

OF ORGANIZATIONS TAKE
3 MONTHS+ TO PATCH

« Oracle uses its full security IP to run its Cloud

« Full encryption by default

« Implement latest patches rapidly across entire
infrastructure

« More secure than anyone

74%

5,000
4,500
4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

®m Public Cloud
Private Cloud
M Traditional IT

O 1o

A D O D N A D xS
ST PA AR g e o)
OO N O s

PBytes of Storage Installed
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-

se Workl

Ent
Public Cloud

On Premises

75%8| QE{ict0| = S5 = 6|
On Premise0j|Al 28 =

More than 80% of Enterprise IT Organizations Will Commit to
Hybrid Cloud Architectures by 2017, Vastly Driving the Rate and
Pace of Change-in IT Organizations

IDC FutureScape: Worldwide Cloud 2016 Predictions

SAMSUNG SDS ORACLE \



Agenda
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Cloud Transformation Strategy

- Consider three differentiating criteria
- This perspective drives your decisions

Business

Drivers Busm?ss Agility

|
IT as a Business

Is your cloud project ‘cutting costs’ or ‘driving business’?

SAMSUNG SDS ORACLE



Cloud Transformation Strategy

o
Business Agility ® '

® Architectural Simplicity

« Digital Enabler Selection * End-to-end Cloud Capability
 Business Transformation Architecture  Consolidated Integration
- Standardized Process Solution * Process Management

» Center of Business Ecosystem Enterprise Security

Evaluation

Operation Efficiency o

« Cost Reduction 9
 Silos to Services

SAMSUNG SDS ORACLE
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Case Study :

* Build or Buy’

-l-

* Buy & & Q12
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Jim Fowler
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H|Z O|®E GE CEO. 2015.11.29
«@ 'Minds + Machine conference 2 &H A" SF
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Social Command Center — VoC, OF#H &l
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UACLt EE2 =

408 2HEHE

0 £ =7}
25082 EAE 2T
CHsH BOt8 E2% (Social)

S &: 40%

«Customer Care Y12 E: 50%

*Marketing Support §

-Engagement H|E: 200% T4t
*3A| 2t O|Lf EHS&: 55%
.Al-l:I-_?._] AHAI-A-I. A|7|-|:I- 6 Eﬁ%‘

AR Quality B3 95%

»Social Relationship Management
«Social 42| 11789 Body Language E&Z I VoC 4.

*Social M2 &&%t HRLIAH O X Target &1

The Current Social Structure | Marketing & PR | U.S.

6 Brands —— @ E Givic % @
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Owned Social
Channels

Z Blogs

-
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http://www.gm.com/

Linkedln Wins Gartner Customer Service Excellence Award:

2015.9€ A|4t

e « 97% ‘A AMH|A H|E(7|E Knowledge “gH|)

Congratulations * Instead 10,000 staffs, maintain 800 staffs, while 40% rev y-o-y grow.
Linked T} o : . .

for vioing i easigous aword.  +23% in customer satisfaction !!

"\

Congratula;glon )

.

™ .-J
Announcing the 2015 Gartner& Lo Medlgﬁx ' % ’

Excellence Award Winners

Strategy
Focused

’ u Custom
bt el - w4 Oltj)ge%seedr gﬁgﬁgg
& ‘
E Gartner  Gartner Customer 360 Summit ;. cejmo so: ot
| 9 - 11 September 2015 | San Diego, CA S,

Summits By Tuula Fai on Jun 22, 2015 https://blogs.oracle.com/cx/entry/linkedin

SAMSUNG SDS ORACLE

_wins_gartner_1t ;m ia
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174 \VoC: H| =LA

7.

‘@(

Andy Yasutake

Director, GCO Global Technology Solutions and Operations
at LinkedIn

“Help your customers help themselves”

292: 10,0008 CH 800“"I =

LinkedIn expected to employ 5,000- 10,000 service representatives.
Instead of 5,000-70,000 reps, LinkedIn maintain 750- 800 agents,
while growing 40% rev y-o-y

With Oracle Service Cloud, Linkedin achieve a 97% self-service rate
LinkedIn 50% of its web traffic came through mobile

21% of users accessing its knowledge center were not there to solve a
specific issue, but instead to learn about the product and develop
their career.

LinkedIn placed emphasis on creating knowledge base articles and a
mobile Help Center .

£Eg: Members placed high value on rapid response time. With the
help of Oracle Service Cloud, LinkedIn achieved an 85% decrease in
average Initial response time, a 68% decrease in resolution time,
and a 23% increase in customer satisfaction!

N/

N

\\

By Tuula Fai on Jun 22, 2015 https://blogs.oracle.com/cx/entry/linkedin_wins_gartner_1to1_media 2 a;e’
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~ Application First

« If appropriate, move to a cloud service at the first opportunity

« Co-ordinate move with a business transformation or major appli
cation upgrade

If not then ...

If not then ...

Vana
If not then ...

« Some applications make no sense to move, or a move can't be cost-just
ified
... so don't




Profile Services & Workloads
First Inventory Your Business Applications

Suitable for cloud now Not as suitable for cloud
v" Time based v" Vertically scaled applications
v" Very parallel (i.e. batch) v' Consistent load levels

v' Spiky traffic v’ Latency sensitive applications

v' Capital intensive (especially startu  v* Insecure applications

P) v Hardware device dependent (e.g. fax

& v Proof of Concept server, SNA gateway)
. v Low utilization v" ISV unsupported
I v Less deployment costs v Per CPU licensed applications
v {-Iitgh bandwidth costs / high real es
ate

SAMSUNG SDS ORACLE 20



On-premise
Platform

Business
Operations

Start with
SaasS

Social, Mobile,
Proces

Integrate SaaS

& On-Prem Integrate Data

And Analytics

App
Development

Start with
PaaS

Application
Start with Dev/Test
laaS

Start with Consolidation,
Virtualization Integration

Chatbots,
Virtual
Assistants

High
Availability,
DR

Run Hybrid
Cloud

Cloud
Platform




Deploy to the Cloud - Who/where

Service Layer Cloud Service
Management

Business
Support

Cloud Auditor

SeAC“J_':V Resource Abstraction and P
ual Control Layer rovisioning/

Configuration

Security
Privacy

Privacy Impact

Physical Resource Layer

Audit
Hardware Portability/
Performance » Interoperability
Audit Facility

Cloud Carrier

SAMSUNG SDS ORACLE

| am,

Cloud Broker

Service
Intermediation

Service
Aggregation

Service
Arbitrage

22




Deploy to the Cloud - Collaboration Approach

Business Agility = Architectural Simplicity = Operation Efficiency

ISV Service Provide based on SaaS Usage Platform provider based on PaaS/laaS Usage
e Revenue is generated from end consumers * Revenue is generated from Partner by
by the consumption of the Business Services exposing Platform and Infra services and
(Value Added -> Proactive) offering maintenance/hosting services

—_—

Proactive Services

Service 1 B Service
Value Added Services Opportunities

Business

S/W Platform and Infrastructure Operations

Subscription 7|2t
IT Operation l l l - Operations

‘ Service component | | Service component | | Service component | | Service component Service

1 2 3 n
ORACLE

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | Confidential — Oracle Internal 23



Deploy to the Cloud - Collaboration Approach

Business Agility => Architectural Simplicity => Operation Efficiency

— E End
EEE:DJ-;-% Customers Strategic Approach
=m0
1 Cloud like Machine 7|2} Operation 24 Ot

I—“End-To-End Services” o oo =
3 (Cloud A| & 2= #2718t Infra 2HE Sl Captive
D7 O A M| A FE)

Proactive
Services

Value Added
Services

ISV
Provider

9 Ef Cloud Service At AR IFEH 2 22 7|&
(As a Service(BPO): MH[A Mt
Factory/Big Data = N

v/Big = Re-selling= Bt Cloud Service A| & ZHE A £ Cloud

insight 2t &2

(Business Apps:
ERP/HCM &)

= 10

t “Service Aggregator” 4

Partnership

|=RsipSsK=X

S/W Platform Operations Proactive Service S &f 2t 51 2kAf

(ISV Partnership 11 29)

A
Platform ['1 «2 L 2| Tco U X8} infra M2

> 7|& A Insight 7|2 A& 2HE Al 7|3

Infrastructure Operations Bz
2

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | Confidential — Oracle Internal
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Agenda

 Cloud Transformation Strategy

* Oracle Cloud Strategy for Enterprise (L
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Oracle Prowdes
— Service Platforms and Paths




Oracle Builds

A complete, open, and
secure platform that spans
all layers of the cloud,
and provides choice

and access to intelligence




A L LR
End-to-End Customer Journey

“Represent Me”
“Reward Me” “Sarve MY Needs”

PURCHASE RECOMMEND

“Minimize The Risk” “Earn My Trust,”

“Know My History”

Make It Easy R o BUY OWN MAINTAIN

Market & Sell Support & Serve

Be Relevant “Give Me More Value”

“Engage Me” “Be Consistent”

RESEARCH NEED RECEIVE USE

Dealer “Be Transparent” Brand
Product

SAMSUNG SDS ORACLE 28



Built on Best-in-Class Cloud Services
Combination of Innovation and Strategic Acquisitions

Oracle Social Platform

: . - : N | B - :

Java, WebLogic, Oracle Database, Identity Management ...

I w8 H w8 H w8 H w8 H w8 H w8 H w8 H w8

Exadata, Exalogic, SPARC SuperCluster

SAMSUNG SDS ORACLE




Compatible and Coexistent Hybrid Cloud

. EUSH | E

o 50|°|. o|.9| E-le-|

= EQ OEIOI' :H'_—l—
ﬁ ON PREMISES PUBLIC CLOUD

Move Workloads Between On Premises and Public Cloud ‘
SAMSUNG SDS ORACLE' A\



Oracle Cloud@Customer Services

Exadata Exadata Cloud Exadata Cloud

« DNZHAIOA| O|O] AS = LT H/W, Machine Machine Service
S/WE 4 El Cloud Machine =
M2 MHA AT

— Oracle Cloud Machine@Customer

— Exadata Cloud Machine@Customer

. . Bigdata Bigdata Cloud Bigdata Cloud
— Big Data Cloud Machine@Customer Machine Machine Service
Oracle Cloud \
Machine N\ Jj
72,\_.‘

174 §|O|E{ MIE] . 1178 0jjo|E| MIE] + Oracle Cloud

* License & - Subscription 2% * Subscription2 &
074 ge| Ml . 19212 aa| Mol - 22} 22| MY

C
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Oracle Cloud Service with Oracle Cloud Machine

Automated and cloud tooling

sign | @ fanme o SV ETIERGEERE v NI . R I L et el
= CLOUD My Services m o Lsers N | = CLOUD My Services
ORACLE couo vy Sy ORACLE v T th h
Yo NPT
Dashboard S (2]
’ Compute P Mt Mg Owbeeieiees  age
8 COUT FIWVICES  waemy Dunes et
y | e « Bummary 0
- 2 15 A
N S — 0 € 49 24
v oCMA ] e wan v -
nsances
o' e ’
o B orRoe @3 o3
-9 ol ad Cotrgary A2 rew A EE G venne \\
2
ai N i Nava Status 0CrUs Mamory Vorames Public @ Privats @ \
§  owie Qumwrg ' 1508 Norw 1112 M
N v | — e T gErven e R R e T LA Me erers £ O™ 1 ferers ‘ o
- Fogtasar Hurney ) TsGn Nore w1 0190 40 8 3 ’
r 7 A
'l“'L I 'I. o g8 g ' TsGa 127G .2 3 \
L ] o vy - S ¢ ge— ~ i~ Wy S (% ‘ el Humneg \ rAGH e 1114 S
N owMAlgw Murneg ' rsce horm 10252 15304 10 198 40 154 B
o9 o3 o
-0 -0 § OLESUENRIME 620 Rumeg ' 1508 12G8 10.196.42.128 :
|
i TR T A g e e o L8 Vo Sy P odoon u-‘ ‘_""h SApSINEain) WunCithn ) Y vy e ngeso
R Oy e — W © DEIL JUU Cumie e B e, A P e
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Cloud Service with Oracle Cloud Machine

Secure Access

Customer’s ﬁ
Data Center
Two-factor
authentication

Oracle Cloud Operations

Health Monitoring,

| . Metering >
Machi Plane

achines Orada A \
Advanced Support Change management h |
Gateway X\
;g"mi:‘s Outbound data Inbound Access * Installation and |

fi | * Metering data * Patch/change PEOVISIIINE

sers  / they * Monitoring and
for billing management incident
* Telemetry for * Entitlement d'ata management
health * Troubleshooting * Change management

monitoring

SAMSUNG SDS ORACLE
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ces-D

FS

—

Oracle Cloud@Customer Ser

erv
Cloud Machine M 22 2|3t 371 X| ot A|28tH, D ZHo| A

S
=

Ok

Cloud Resource Key Success Factor Resource (Input)

= Fully connected to deliver remote cloud operations,

remote monitoring, remote response and = Fully connected

Fully-

restoration, and patch deployment services to Remote
connected . . . Oracle Cloud
= Secure Remote Delivery via a Gateway and Multiple )
Operations

Layers of Security

= Onsite operation
support when

= Qutbound connection to Oracle is allowed for
monitoring and billing reasons

needed
Connected = |Inbound access is only to be performed by onsite .
(Not available
staff and not remotely now)

* No In/Outbound connectivity = 24X7 Onsite &

Dis- i
conhected = All mana%ement performed by Oracle staff at the iosr:I;TZ:: g:\)/lver
customer’s site _
operations

ORACLE

loyment

48 L

SLA (Output)

= Full Service Level
Objectives
Covered

= Partial Service
Level under
consensus
(Not available
now)

= Full Service Level
Objectives
Covered

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | Confidential — Oracle Internal

High
ROI

Medium
ROI

Low
ROI
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Oracle Cloud@Customer Services — Operation Model

0

Customer
Tenants

Submit
Change
Request

ORACLE

Oracle .
54

Oracle
Cloud Operations

Customer IT

Create &
Tenant Monitoring Infrastructure

Manage Paa$S P
Provisionin .
Instances & Technical Dependencies

Account

Infrastructure Host Network Management
Backup &

Management CLOUD

Secure Restore CLOUD Gateway & INSTALLATION

SE;FE;%\:VTICE Sl ADMINISTRATION AL Enterprise AND System
Guest Lifecycle SUPPORT Oracle Cloud Manager CONFIGURATION Installation

VMs Management Support

Upgrade &
Patching

Infrastructure Maintain

Availability and Admin User :
Create & Administthion Privileges Change Incident Oracle Cloud Machine

Manage laaS Management Management Software
Guest VMs Configuration

Technical Account Management

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | Confidential — Oracle Internal 35




Oracle Cloud@Customer Services — Operation Model

Application W, =5, 28 N/A

WEB/WAS Jcs 718t app 7, 2 F Jcs MH[A HiZ 2F

DB pBE, /ME, 23, 7 DBCS A{H| A H{ZE, 2F

0/s o/sEEHYE, ds 7' laas A{H| A B2, 2 F

H/W 22|H 314 zg| Technical H/W Support(33 & X| & Z 3
N/W Hi = 1 E 3 2 S H|Lf N/w 22|, AH[A 6/w 2|
Cloud Service Zt2| is|2EEE S 2L EE C | 2 = H|O| B A=,

MH[ AR 7HE S 2|

ORACLE
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Oracle Cloud@Customer Services — Disaster Recovery

- ﬁ("ﬁ/— T ‘\\-
{ )
¢ Internet =
-~

C B .
-~ - oracLe

Global Load Balancer

PUBLIC CLOUD

Java Cloud Service Mirrored Deployment Java Cloud Service

i

Database Cloud Service

Database Cloud Service Data Guard

laaS & Application NFS Replication

Orchestrated by Site Guard

ORACLE
ENTERPRISE MANAGER ' I
OCM OCM

Production Site DR Site

ORACLE

) A 4

laaS & Application

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | Confidential — Oracle Internal 37



Cloud Transformation with Oracle

Enhance Legacy Infra Be Same Choose/Move
Enterprise Workload - Same Product - Public or Private
. - Hybrid
on Cloud like - Same Architecture - Cloud@Customer

Scalable architecture - No Migration Risk

SAMSUNG SDS ORACLE 38



ORACLE

Copyright © 2016, Oracle and/or its affiliates. All rights reserved.




SAMSUNG SDS ORACLE

H[58] SAMSUNG ORACLE  °
Insight Forum
Breakthrough to the Next Stage




