Global IT Operation
Service Industry
Knowledge

23 years of experience and knowhow,
combined with innovation, ensure business
continuity and operational stability,

and streamline IT operation services and
DT initiatives.

SAMSUNG SDS

ITO Service Tailored to Customer's Industry & Management Environment
(a global automobile manufacturer's case)

ITO
Service
Strategy

Operational efficiency raised

for business
continuity Business

@ Driven by key industry
experts

@ Experts on production line
system maintained

Guarantee
stable operation
Minimize
production failure risk

Cloud

Migration
Collaboration

Successful early
migration to cloud
driven by domain knowhow

@ Support for early migration
to cloud

@ Collaboration driven
by insight into customer’s
environment & system

Reduce
cut-over cost
Minimized
migration risk

Stronger

Partnership
&Synergy

Stronger digital
transformation partnership
leveraging corporate
capabilities & resources

@ Agile support for on-site
projects

@ Effective agile enablement

Tangible impact from
DT project

Stronger
DT execution capacity



