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Digital Transformation in the

Real World
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비용 절감을 넘어서

생산성혁신의 방법은?
고객 Touch point를
어떻게 혁신할 것인가?

제조혁신, 
어디까지 현실인가?
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전시 공간의
Digitalization

Dynamic
Contents Provisioning

IoT 기반
관람객 Analytics
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AI기반자동차보상견적자동화고객대기시간최소화, 365x24 서비스
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Internet of AI
(인공지능의 네트웍화)

수많은 AI가네트웍에연결되어
Collective Intelligence 실현

AI of Thing
(사물의 지능화)

Edge Computing에 AI 이식
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Sensing

Intelligence

Connectivity
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• 완전성(completeness)

• 정확성(accuracy)
정답지

• 시기적절성(timeliness) 적용처별 지정

• 타당성(validity)

• 일관성(consistency)

• 유일성(uniqueness)

프로토콜(표준화)
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Finance HR IT

영역별자동화가능성
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대화 자동화

의사결정

AI Chatbot IPA

Workflow
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Customs
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HR

Finance

Marketing
Sales

Customer
Support

Manufacturing

Supply 
Chain

Logistics

Cloud

Security

AI/Analytics

Blockchain

IoT
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