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1tH| A (Virtual Assistant) 2t?

ot HIM 82l O X o1 H| A 2] of

J.A.R.V.L.S (Iron Man)

A software agent that can perform
tasks or services for an individual

based on verbal commands

* Source : wikipedia

HOI . VPA (Virtual Personal Assistant)
-7|‘?=1 124 : VCA (Virtual Customer Assistant)
- & QJ VEA (Virtual Employee Assistant) :

* Source : Gartner (2018)

- Partner(Suit design, Combat)

XA A

O Just A Rather Very Intelligent System

O Iron ManQ| Al Character

- Butler(Home Security--)
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QI O1SHIM Al Speaker S%] Ec|

of : “Alexa, ask Uber to request a ride”

Verbal Command 21 Al Perform A{H| A

Conversational Al
(Al Chatbot) <
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Brity Works 2t?
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@ Brity Works

IPA Bot

(Intelligent Process Automation)

Ch M EOl 912 XLS 5}

Chatbot

A2 Ok E 5 AtS 2}

Text/Verbal Command Perform Task/Service
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#5 Process Flow Control
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* Samsung SDS IPA - [PA_Exercise e
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Process Flow L) * IPA_Exerci...
Properties

= IPA_Exercise_e

® Horizontal Mode Vertical Mode ‘ Qutput

Process
IPA_Exercise p
Conditions
T . 3 Untitied \ - 0 Untitled
- .u. 1 True
Hol I |
= T
LA il WaitEmail Re 5 =
Process o
Process Search L 3 | SRS
Click here to add new item
IPA_Exercise_p Search
- IPA_Exercise
IPA_Exercise_p
80%%
FlowChart | Scrigi
Variables 1 log

Lebrary EULTF UMY £1.1f.%0,303 LU

Ndme Initial Value Get process list successfully

-
waitEmailResult 2@159-84-18 21:12:44 114 INFO

= = Get process list successfully
Click here to add new item = =
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2019-84-10 21:13:39,859 INFO
Get process list successfully
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-:- Get process list successfully
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AlLIEZ|@Y T 2N A B F3}

Shared B4 Mg
e os | oEa =00l oY= ol o)
Library
) o]
Brity Works Excel ZEf OEIEEL:TI HEIRX B
[ A
Customized p— 'SamsungSDSDAL_ -
HFAI A e \ 8 ¥ m e 2
TR HEA] Egjj_lg_l" pel:o s ome o2
#100 =°

f_lﬂ-)“f—!_!'oég.:! VV:.;:IQ@QX‘

—-T X -r =) % QIECH! .y He2X% e
, AFEAF Task | E_'ol'o =3 .

14




#8 Bot |l 2t

Q2 ProcessO| CHS! b2

=
=

F/ZX[E I8 Admin ZEHO||A] 21242t

7H== (10)

SDSLA BOT1

BRSPBRTYAPO1 / 105.103.133.10
23 282U 04139 HEE

SDSHQ_PF002_C
hanging PW r---

oME

- 0P

E07IE

* XSt AT AEOR S B/ E XA

28 182 13:33P R
4

testAhn_B

oHiE ZE=2CH7|E
PR

15

> > >

2l

=X

>

v

X

e

(-]

|.99




© DEBUG WARN  ERROR

ured screenshot

21505

job.




Chapter 3

"W 20 Al2f U Use case




Case | . g8AH|A 02 JF MX

AFA0] J|2he] 174 o E AR AAH A=S SOl 1 BEAH|AS X

* Mobile Trading
METEE I5ot1

e s AEEA Q1| TR A
A HE 202
AL AL ErO|Lt Figt 012

R LR AR AT T

L Az a5t

0

Aot 5 s
AMET| HZo| RN FMR!

TS o BOi e

& omwizanene usoiue
sizim?

W= 3
ZFH 8|
& s vz xau LA I_I- I_1 o

=H| siZ

18




I 2| St Self Service

@ 1=z apgo)
MEo|R"

EHKAD| 7]

TXXX-XXXX

HE e

DHID|D| ME
ut2 91288 E2|HLch

2e?

2 IS

@ 'ZHIE OPIE

HIR =M, 2HIE XS
CI22Es5tn H0iR"

CI2E2E URLE X2
o C2jALIC,

TXXX-XXXX

FE EAEENR?

[Web24l]
Chat MY > E-IEJI
(k) > EOP > 7(-|

19




® XHSAEH H|M
P &

=8 dHYSAR
@

AISAES of et xo|
e

< 0413 (5) » TODAY

N
e

Pl
>_
0ot

O

e ANEZ B BER2
XS4t ot E 2E EHAOM
2

0I5t AEPHA 7| ZE|R

=

B H
o
>

T
0% o% o
ar 4

=2 2
0Z oL
lo Io
0
ro

>
> 1> b H
o
ot 2 e

K Ho

AT oA
1z

T

SAMSUNG




007H
AL
AJAE

. 0074

e -?f‘““*"f?*?“‘“ ol-.-_ *l’
' - |JKE-II

ot

21




22




7|2 AlIEL S mhRtjEr

3
all
=
M
H]
o]
K
=3
>
(),
Ui
L)
o




Case V. MED T2 A Xl=3}o| At

Q
oHsIA|R. ChatBot RILICH |




Case VI. Intelligentst

O|H|Y 2 Hkl= CUTE Forme| F2A =

E-mail 24 o2 L 3n. FEX2| 9
=2 AL SN2

Email2H

P=PY
FE34

OCR/AICR 2]
A1 0|D|x| X2l [

25




Anomaly Detection 2UX =240 Z mHI Mt LUX=DHRIZ
O x| =22 | XfoiH| TS IPAR S SOHAIAH =] =A[5HZE

Brightics
/S —

* Anomaly Detection \ . i w58 1
Analytics | N —~ % zawms el waa

“ ot chatsor BlLich

25 6 30UMT

" 2018/05/01 - 20180620 712 S R SEEAEES
HESAS L 7|cteiFA17| B

nunnnd N
A AR X

BL|EF

66 xiH| o2 ApHol 4x[ste] Potential Risk 24X| B! CIREIR! X| AT 00

26




Chapter 4




Visual Al, Analytics, Deep Learning M2 =

Proactive?t ¢S 40| Jt53t Digital Workforce2 i

~ Virtual Agent
Chatbot/RPA « 5t + RPA S8

* Personalization
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SAMSUNG SDS

Realize your vision
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