
Mail & Messenger 



The key behind the success 
of leading global companies is 
in their ways of communicating 
and collaborating.

Continuous growth starts 
with innovating the work 
culture and boosting 
productivity

How efficient is your 
collaboration solution?

For enhanced productivity, 
a collaboration solution 
must be easy and convenient 
to use, implement the latest 
technology, and must also 
be fully secure to support 
a seamless and effective 
communication.

Innovation for enterprise productivity 
starts with your collaboration solution.



Mail & Messenger 
Nexoffice Mail, Messenger is an all-in  
one solution for diverse types of 
collaboration anywhere, anytime.  
Enjoy the use of mail, messenger, approvals,  
PIMS and board features in a securel  
protected environment. 
Increase your productivity at work with 
Nexoffice Mail, Messenger, an optimized solution 
for the enterprise environment with a proven 
track record of successful collaborations.



We deliver differentiated value as we have 
supported the growth of a global company.
Nexoffice Mail, Messenger contains technology 
and operational know-how gained from 
supporting the growth of companies in the 
ever-changing environment of collaboration.
Meet the collaboration environment optimized 
for enterprises with a wide array of collaboration 
features, easy and convenient usability, 
integration with internal and external systems 
and strong security.



Various Features 
for Collaboration

Convenient 
Integration

Safe Working 
Environment

Fully specialized work 
features are provided, 
such as mail, messenger, 
approvals, PIMS, and board. 
And Media (Internal 
Communication Site) and 
the community feature 
can be used to promote 
communication within 
the company.

Integrate with Nexoffice 
Meeting, EFSS as well as 
other internal systems 
and external SaaS systems 
via REST API. Simple 
authentication is supported 
via SAML to enable high 
productivity in your work.

Company data is protected 
with malware and virus 
detection, application of 
the latest security, 
end-to-end encryption, 
and fine-grained 
authorization management 
for enterprise-level 
security.



All-in-One Collaboration Solution
Nexoffice Mail

Key Functions

Mail
Various features built for business mail are 
provided: automatic classification of received 
mail, grouping related mail, detailed search, 
and large file attachments up to 2 GB.

Media
The internal communication service is optimized for 
the Mail home screen to show internal broadcasts, 
announcements, and anonymous bulletin boards 
without any additional introduction or system setup.

Approval
Various approval paths can be designated, such as 
approve, consent, notification, and post approval. 
Approvals can also be carried out on other internal 
and external systems through system integration.

Security
APT1, spam filters, and virus checks are used to 
prevent security threats in advance and encrypt 
saved mails and paths between sending. Security 
options, such as DLP2 and DRM (CPGS)3, are provided.

System Integration
Based on Restful API, integration with the internal 
legacy system as well as the external SaaS system 
is possible. Also, Single Sign On is supported.

Integration between Nexoffice Solutions
On mail, the integrated usability of Nexoffice has 
been enhanced for seamless collaboration. 
Start Nexoffice Meeting or chat directly from mail 
and save attachments to Nexoffice EFSS.

PIMS
Easily register or check your own schedule or your 
colleague’s schedule on PIMS. You can also connect 
PIMS with the Outlook app or another scheduling 
app. 

Searching Employees
Make a detailed search for an employee by name, 
job description, phone number, or organization

1 APT: Advanced Persistent Threat, 2 DLP: Data Loss Prevention 
3 DRM: Digital Rights Management 



Real-Time Communication Tool
Nexoffice Messenger
Searching for Chat Participants
The feature to search for messenger users by 
name, work, or telephone number is provided. 
The status of the participant can be checked by 
the presence indicator.

Voice Chat 
Start a voice or video chat immediately to have 
clear communication with the chat participants. 
Share the screen of your PC or mobile for better 
and more precise collaboration.

Internal System Integration
On the messenger you can get information in 
real-time, such as the management index and 
field work data, by integrating with systems like 
SCM, PLM, and MES.

Security
AES 256-bit and SHA 256-bit level encryption is 
applied. For the protection of work related chats, 
features such as screenshot prevention, call 
canceling, and secret chat are provided.



Collaborating Culture for Success
is Possible with Nexoffice Mail, Messenger.



The features and user experience are 
optimized for collaboration and provided 
in the best way support fast and accurate 
collaboration. Various system integrations 
help to increase work productivity by 
reducing the amount of time spent in 
needless activities.

Everything from internal communication 
to work tools, like mail and messenger, 
are provided in one place to enhance your 
company’s efficiency and methods of 
communication. Bring a positive change 
to your working culture.

Transform Your 
Working Ways

Increase Your 
Work Productivity

Stronger security and compliance to 
protect the data of individuals, teams, 
and enterprises and to reduce risks 
incurred by the enterprise through 
safely protecting the online working 
environment.

Prevent 
Security Risks



Increase Productivity With a Wide Range of 
Collaboration Features
On the comprehensive compose screen, you can write mail and also 
register schedules and to-do-lists at the same time. When you receive 
mail that requires additional discussion, you can create a messenger 
chat room immediately with the relevant recipient list. Easily access 
integrated systems by SSO to report an approval. Like this, 
use many different collaboration features for faster collaboration.

Use Cases

Unleash the 
potentials 
of Nexoffice



Easy, Convenient, Real-Time 
Communication

Clear collaboration can be made using voice chat if com-
munication by entering text is difficult. Continue the chat 

on mobile or PC and stay connected while you are at 
the office or on the move. You can even share your mobile 

screen for more detailed discussions.

Safer Business Through Security 
Features
When you are collaborating on new products, you can send 
encrypted mails by applying the confidential settings. You can 
also set the permissions for printing, viewing the recipient list, 
and more. In the messenger, you can recall messages that were 
sent and can also use encrypted messages in secret chat rooms 
to prevent copying and forwarding. 



www.samsungsds.com
nexoffice@samsung.com 
Copyright © 2020 Samsung SDS. All rights reserved.


