Nexshop Training Use Case

Interactive
Training

Discussion topic

By sharing the task execution
processes and results, it enhances Lo lacu th fstmr of Chinase market
the knowledge and loyalty of | et el
employees, improves learner

John
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with the most "Likes”
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Nexshop Training Use Case

Certification
Program

Through the learning contents
customized for individual's
competence and the competence
certification program, it motivates
the sales associates to learn
continuosly.

How to

Check the
certification track

e

Meet the evaluation
standards

@

Learn certification
contents

(4]

Achieve
Certification

My Certificate

Samsung+ Online Certification program 1

My Progress

Expert Level
E‘ Pass aiteria05 points 5 100 Point

My Activity
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Nexshop Training Use Case

L]
Virtual z
Questions for & Comprehension Check
CUStOI ners different customer
situations L2l
You can train sales associates -
using virtual customers to improve oot e speskes which s e
advantage of 0S upgrade best?
their customer reception skills.
Ledrn GbOUt hOW TO Choose one dmong :J;)gv:rdmg the OS makes multitasking faster and
response customers | 4| three answer
in asituation choices 05 upgrade is not recommendable
for those who purchased older

n it makes computers boot fater.
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Nexshop Training Use Case

Real-time
Statistics

By providing real-time statistics,
the activity history of the learners
can be compared, analyzed and
reported.

Badge Information

Contents

King of Comments
Complete 200 contents

Earned 200P

Persons who have earned this badge

Xihu Park
Tesm Lesd

Annie Nam

Alex Kim

118,000P

= Leaderboards
Ranks Points Badges
My Points
Available Points

8,990P

Total Used Points Total Points

1,500P 10,490P

My Monthly Activity

JuL

Points History
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Nexshop Training Use Case

LeOrning PrOgreSS Sales Expert - Expert ex... Surve!
Management a0 Bo-oo |

1. How is customer's response to Galaxy 567

01. What is the size of the Galaxy S6 screen?

i Quick Poll
Manage the real-time progress of m -
salespeople through various o]

Normal

learning management such as
test, questionnaire and voting.

Nearly interested

No interest
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