Nexshop Omni-Channel Use Case

Offer customized
products

With mobile devices, perform smart
clienteling and offer customized
products based on customers'
purchasing history.
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= Customer No,

* Name

* Tel. 034-1031-5648
« Mobile 010-1031-5648
*e-Mail  Garison00i@ gmai.com ¥

« Birthday 11-04-1980 [} 53
* Sex Male
* Zip Code 440-320
* Job Top Gear MC
= Hobby Travel -

« Primary Shop

. Westfield Stratford Gty Monfichet Road, Olympic Park
Address | 50 United Kingdor

+ Marriage 05-05-2006 [
« Employee Wiliam v

» Customer Type  Existing Customer v
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Nexshop Omni-Channel Use Case

Inventory, product,
customer
management

Manage stock, goods, and
customer informationinreal time.
Share this information between
headquarters and stores to help
each store operate more efficiently.

Nexshop

Inventory Management Report

Customer Transaction Stock.
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Nexshop Omni-Channel Use Case

Analysis-based
sales strategy

Analyze inventory, customers,
and sales pattern for efficient
sales and promotion.

Smart Store Management System
Daily Sales Analysis Product Line

B Mobile

ETC
Appliances B VAV
IT devices

Home Appliances

ETC

Daily Sales Amount by Product Line
Age Mar17 | Mar48 | Mar19 | Mar20
Mobile 47,235 45,721
TVIAV 5, 63513 78,451

Product Line Tdevices 101215 95482 104581

Daily Sales Amount Ap%ﬁm\ies
by Producct Line ETC
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