
SDS Cloud Use Case

More customers are using hybrid/multi 
clouds to increase cost efficiency, avoid 
lock-in a single vendor, secure business 
continuity and leverage optimized 
services. Samsung SDS provides 
optimized architecture designs for each 
workload, taking into account cost, 
function, performance, reliability, 
migration convenience and more. 

Hybrid Integration Service :

Hybrid Cloud

SDS Cloud Use Case

To respond to the shorter new product 
launch cycles and simultaneous global 
launches, rapid system development and 
organized global expansion are crucial. 
Samsung SDS provides Korea’s first and 
only SRE (Site Reliability Engineering) 
model, enabling all IT resources to be 
codified for automated deployment.
It also offers global collaboration systems 
and reliable integrated operation. 

Hybrid Cloud Platform :

Automated Global 
Operation  

SDS Cloud Use Case

Industry-specific cloud services and 
business understanding are essential in 
order to meet various requirements and 
regulations of different industries, 
including manufacturing, finance, 
healthcare, retail and government 
sectors. Samsung SDS provides 
customized services with new 
technologies supporting the customers’ 
digital innovation as well as high 
performance/security infrastructure. 

SDS Cloud Infrastructure :

Industry-specific Clouds

Global operational innovation to respond to rapidly changing retail market

Implement SDS SRE model

Conduct changing work
individually

Manage script by county

Lack of sharing changes,
unable to respond fast

Development Team

Operation Team

Infrastructure modernization
and automated deployment
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Standardize script and offer integrated
management

Automate infrastructure &
S/W installment

Advance app deployment
pipelines
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Establish build-deploy-test automation
pipelines

Codify application setting data

Build global collaboration
systems
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Enhance development team’s
response system

Manage & rapidly respond to issues
with collaboration tools

1 KISA : Korea Internet & Security Agency    2 CSAP : Cloud Security Assurance Provider

Hybrid/Multi cloud-optimized architecture designs
to secure business continuity

High Performance/
Security

Specialized for AI/
Deep Learning

Workload/
Cost Efficiency

Quality defect 
analysis by pattern 
recognition
 

Design optimization 
by reinforcement 
learning

Risk management 
for high volume  
computing
 

Chatbot-based AI 
call centers

MRI chart analysis 
based on deep 
learning
 

Monitoring on heart 
disease patients

Sales demand 
prediction
 

Visitor prediction 
and social media 
analysis

CSAP Certification 
from KISA1
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1 KISA : Korea Internet & Security Agency    2 CSAP : Cloud Security Assurance Provider


