
For	HELLENIC	RED	CROSS	

CUSTOMER	NEED:	
HRC	is	assisting	thousand	of	people	daily	
through	the	sections	of	Nursing	,	Rescue,	
Samaritans,	Lifeguards	and	Social	Welfare.	
HRC		was	founded	in	1878	and	is	the	main	
assisting	organization	in	the	country	with		
international	activities	as	well.	
	
The	 need	 of	 an	 advanced	 command	 and	 control	 center	 adopting	 the	
most	 recent	 technologies	 ,	 based	 on	 Push	 To	 Talk	 over	 IP,	 in	 order	 to	
coordinate	missions	was	more	than	urgent.	
The	 need	 of	 being	 in	 touch	 in	 real	 time	 with	 rescuers	 ,volunteers	 and	
people	who	need	assistance	in	and	out	of	the	country	was	imperative.	
The	 need	 to	 coordinate	 different	 assisting	 organizations	 under	 one	
command	 and	 control	 center	 in	 a	 case	 of	 emergency	 was	 crucial	 for	
saving	lives	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	HRC	by	adopting	Samsung	SDS	technologies	will	be	

able	not	only	to	modernize	it’s	operational	center	
but	also	to	provide	more	efficient	services	to	people	
who	need	them	and	finally	to	contribute	to	
emergency	situations	with	the	most	advanced	
technology	provided	today.AID	is	a	solution	not	only	
for	HRC	but	also	for	all	relevant	national	and	
international	organizations	.I	would	like	to	thank	
Samsung	SDS	for	it’s	contribution.	
	
Dr.	Andreas	Mamantopoulos	
President	of	Hellenic	Red	Cross		

THE	SOLUTION:	
AID,	powered	by	Samsung	
SDS,special	customized	and	
rebranded	solution.	
	
AID	is	a	unified	Command	and	Control	platform	utilizing	
Push-To-Talk-over-IP	technology.		
	AID	brings	the	power	of	Command,	Control	and	
Communications	at	the	palm	of	a	smartphone	or	tablet.		
AID	is	able	to	meet	any	demanding	level	of	communication	
needs	that	helps	an	organization	to	maximize	the	
operational	effectiveness	in	the	minimum	time	and	with	the	
highest	grade	of	security.		
AID	is	a	force	multiplier:	field	officers	provide	real	time	
information	to	the	decision	makers	in	the	theater	of	
operations.	It	is	a	platform	built	from	tactical	people	for	
tactical	people.		
	
	

THE	RESULT:	
HRC	can	offer	now	advanced	
services	to	people,	other	
national	organizations,	other	
international	bodies.	
	
	Centralized	Emergency	Management		
	National	Operations		
	Cross	border	operations		
	Global	operations		
	Εach	Authority	handles	it’s	own	teams		
Intercommunication	and	co	administration	in	common	
missions	
		


