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About This Report

Samsung SDS has published the 2023 Sustainability Report to transparently disclose the economic, social, and environmental values and outcomes generated through our business activities to various stakeholders.

This report serves as a communication channel to annually share Samsung SDS' sustainability management activities, outcomes, and future plans with stakeholders.

Reporting Standards

This report has been prepared in accordance with the Core Option of the Global Reporting Initiatives(GRI) Standards, as well as global sustainability
management standards and recommendations such as the UN SDGs(Sustainable Development Goals), TCFD(Task Force on Climate-related Financial Disclosures),
and SASB(Sustainability Accounting Standards Board).

Reporting Scope
This report covers Samsung SDS headquarters and all subsidiaries. Financial performance data is based upon consolidated K-IFRS accounting standards. Any

data requiring additional attention in terms of reporting scope and boundary has been annotated separately.

Reporting Period
This report covers the ESG performance and activities from January 1, 2022, to December 31, 2022, and includes some information extending until the first

half of 2023. In addition, quantitative performance includes data from the latest three years to illustrate the annual trends.

Reporting Cycle

Annual(previous edition published in June 2022)

Third-Party Assurance
This report has been assured by the BSI Group Korea, an independent third-party assurance provider, to guarantee the report's reliability.
The verification was conducted in accordance with the AAT000AS v3 standard, and the verification level included Type 2 verification for the performance

of key issues identified.

Samsung SDS

Address: 125, Olympic-ro 35-gil, Songpa-gu, Seoul,
Republic of Korea

Website: http://www.samsungsds.com

Organization in Charge
Samsung SDS Corporate Sustainability Management Office
Email: esg.sds@samsung.com
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Interactive User Guide

Samsung SDS presents this report as an
interactive PDF, incorporating navigational
features leading to relevant pages and links
to corresponding webpages, in order to en-

hance reader comprehension.

m Go to the cover page of this report

View the Table of Contents of this
report

Return to the previous page

Go to the next page

Access related websites
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Message from
ESG Committee Chairperson

“The ESG Committee will provide direction for realizing Samsung SDS' ESG vision and core values,
and strive to achieve performance in each ESG area to enhance Samsung SDS' sustainability.”

My warmest regards to all,
| am Seung-Ah Cho, the Chairperson of Samsung SDS' ESG Committee.

We would like to begin by expressing our sincere gratitude to all of you for your warm support and encouragement towards Samsung SDS.

Throughout the year, our ESG Committee has diligently examined and addressed key issues in each ESG area, actively practicing responsible
management. In particular, we have prioritized our contribution to overcoming the global challenge of climate crisis. This has involved thorough
discussions on managing carbon emissions throughout the entire value chain and fostering environmentally sustainable practices through the
adoption of cutting-edge technologies. Furthermore, Samsung SDS continues to engage in constructive discussions on ways to contribute to the
well-being of stakeholders as a global member of the international community. We also strive to enhance the transparency and soundness of
our governance structure.

2023 will be a significant year for Samsung SDS as we establish a vision and strategy that reflects our unique ESG core values and expand them
into key business areas.

To address our customers' ESG challenges and support sustainable growth through our digital capabilities, we will prioritize the following initiatives:

Integration of ESG values into our products and services.
We will provide eco-friendly cloud services through data center energy efficiency and develop low-carbon logistics products, creating ESG value in
our products and services, and delivering them to our customers.

Enhancing global ESG capabilities.
We will apply our accumulated ESG management capabilities over the years to our domestic and overseas subsidiaries, securing competitiveness to
adapt to the rapidly changing global ESG business environment.

Reinforcement of ESG execution.

We will be committed to driving ESG management activities effectively and systematically. To ensure the success of our efforts, we have established
the Corporate Sustainability Management Office under the direct supervision of the CFO. Furthermore, we will strengthen internal and external
communication, an endeavor aimed at further boosting the credibility of our sustainability commitments.

We would like to express our gratitude to everyone who always believes in and supports Samsung SDS. We sincerely thank you and kindly ask for
your continued interest and unwavering support in the future.

Chairperson of the Samsung SDS ESG Committee

Seung-Ah Cho /é LtS) S
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Message from the CEO “Samsung SDS' IT technology is a pivotal asset in unlocking a sustainable future for all.”

Dear respected stakeholders,
| would like to express my heartfelt gratitude to all stakeholders for their unwavering support of Samsung SDS.

In 2022, the importance of sustainable growth for companies was further emphasized due to economic and social challenges such as climate crisis,
international conflicts, and economic downturn. In response, Samsung SDS revitalized our sustainability management system, centered around the
ESG Committee and has actively pursued genuine ESG management activities.

To actively participate in overcoming the climate crisis, we have constructed environmentally friendly and high-performance data centers with
global-leading energy efficiency. Furthermore, the greenhouse gas management system has been further enhanced. In addition, we are taking a
leading role in researching Eco-Cloud technology, which reduces carbon emissions through data center energy efficiency. In the logistics field,

we have developed and implemented a carbon emission monitoring system, and we are also preparing low-carbon transportation products and services.

In addition, we have conducted a scenario analysis on the potential risks of future climate change and have disclosed the results in this report.
\We believe that this will greatly contribute to understanding the impact of climate change on our company and help in formulating effective response strategies.

Samsung SDS also acknowledges stakeholder happiness as a fundamental value that corporations should strive for.

We established a safety and environmental system to create a safe and healthy work environment for our employees and we have strengthened our
process of supporting ESG education and performance evaluation processes for suppliers. Moreover, we continue to engage in social

contribution activities, such as providing IT education for adolescents that aligns with the nature of our business.

As IT technology rapidly develops, the importance of digital responsibility is being increasingly emphasized.

Samsung SDS is making various efforts to minimize the potential social side effects of digital technology utilization and maximize our advantages.

As the first domestic IT service company, Samsung SDS has obtained international standard certification for open source and has established
inspection and management systems for personal information processing. These efforts are aimed at reducing the negative impact of digital technology
and maximizing our benefits.

From 2023 onwards, we will continue to pursue consistent ESG management and make efforts to deliver various ESG elements directly to our
customers through our business, adding more direct value.

To achieve this, we have established detailed business strategies that are aligned with ESG for each business area. Recently, we have selected the
ESG vision slogan “IT is the Key to Sustainable Growth.”, which signifies our ability to lead customers towards a sustainable future through our
digital capabilities. We will make collective efforts, with all members of the company aligned towards the same ESG vision, to meet the expectations
of our stakeholders.

We look forward to your continued interest and support in the sustainable future that Samsung SDS is set to create.

) Thank .
1 ank you Sungwoo Hwang S M
| \ President & CEO
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Company Overview

Business Overview

Samsung SDS provides enterprise-optimized cloud-based IT services and logistics services based on digital logistics platforms.

Samsung SDS at a Glance

Sales Operating Profit Credit Rating

Brand Value Market Share(IT) Market Share(Logistics)

KRW 1 7 . Ztrillion KRW 91 6 . 1 billion A1 (Moody’s)

Business Regions Number of Employees

40 countries (59 offices)

20,236

* including non-regular workers

Key Business Areas of Samsung SDS

IT Services

Samsung Cloud Platform leverages our differentiated technological capabilities and expertise across various
industries and processes to provide Hybrid/Multi-Cloud services, SaaS adoption and operation, and cloud-
based digital transformation services that utilize digital technologies.

@& Samsung Sales
- Cloud Platform

6 . Otrillion

Operating Profit

KRW 631 . 6bi|lion

ZOth worldwide

1 st domestically,

2 Oth worldwide

1st in manufacturing,

Ranked1 Zth

globally in IT services

3rd in the APAC region 4th in the APAC region

(excluding Japan)

Gartner

Journal of Commerce
by S&P Giobal

Brand Finance’

Logistics Service

Samsung SDS provides global integrated logistics services, focusing on export-import logistics services, from
customer's supply chain planning to logistics execution, through our digital logistics platform(Cello Square)
that combines innovative IT technologies.

2 Cello Square Sales o 11 Seton

Operating Profit

KRW 284.5billion
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Company Overview

Global Network

As of the end of 2022, Samsung SDS operates on a global scale across 40 countries, 59 offices and 17 data centers worldwide.

O Data Center(5 Domestic, 12 Overseas)
O Regional HQ
O Global Development Center

Countries 4 O
Global

Offices

Data

Centers

SDS Eurobe_
London, United Kingdom 00 ;

o Franf(furt

Europe/CIS
IT2
Logistics 15
DC2

New Delhi, India 00

Glglrugramo
Bengaluru ©

Middle East/Africa/
Southwest Asia

IT6
Logistics 5
DC2
GDC1

Message from the CEO

~+China
IT2
Logistics 7
DC2
GDC1

W
Beijing, China ©
Xian O

. GlobalHQ
i Ox5 Seoul, Korea

Shang:

zzmSDél.ietnam

000 Hanoi, Vietnam

SDS Asia Pacific

Southeast Asia -

IT2
Logistics 10
DC2

GDC1

Company Overview

Business Overview

North America -
Logistics 5
DC3

New Jersey, USA 00™

Dallas ©
Austin o

Latin America «
Logistics 5
DC1

SDS Latin America
S&o Paulo, Brazil 0o
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Company Overview

Our Subsidiaries

Within our ecosystem, Samsung SDS operates subsidiaries specializing in consulting, application development and operation, education BPO, and security.

MIRACOM

Solution-based Total IT Service

MES? Solution-based Total IT Services
ITO Service
Total ERP Services

No. of Employees

1,780
sales KRW 303.6bi|li0n

Awards

- Presidential Award at the Korea SW
Awards (2002)

- Presidential Award at the Korea IT
Innovation Awards (2010)

SECUI

Network Security Solution

Firewall VPN, DDoS protection
IPS + WIPSY

Integrated Risk Management
Including Vulnerability Assessment

No. of Employees 438
sales KRW 1 37 6bi|lion

Awards

- Minister's Award from the Ministry
of Science and ICT (2019)

- Ist place in the domestic network
security market for 11 consecutive
years, as announced by global market
research firm Frost & Sullivan

- Grand Award for the Next-
Generation Firewall Solution
(2021, 2022)

S-Core

Consulting and Software
Development

Management Consulting
SW Technology Services
Digital Services

No. of Employees 357
sales KRW 1 01 .7bi|lion

Awards
- Best Family Friendly Management
(2019)

multicampus

Total HRD? Services

Corporate/Public Education and BPO
Foreign Language Education/
Evaluation Services

Research Subscription(SERI CEO)

No. of Employees 880
sales KRW 358.5billion

Awards

- Best Family Friendly Management
(2020)

- Minister’s Award from four
excellence in human resource
development (2020)

- Presidential Award in the Human
New Deal (2022)

- Presidential Award for Gender
Equality (2022)

1)HRD: Human Resource Development 2)MES: Manufacturing Execution System  3)VPN: Virtual Private Network 4)WIPS: Wireless Intrusion Prevention System

openhonds

Inclusive Workplace for People
with Disabilities

Software Testing
Logistics Operations/Settlement

Environmental Cleanliness/Vehicle
Management

No. of Employees 267
sales KRW 1 O . 5bi|lion

Awards

- Iron Tower Order of Industrial
Service Merit for business owner
(2020)

- Minister’s Award from the Ministry
of Employment and Labor (2021)
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Company Overview

Business Innovation

Leveraging 38 years of trailblazing experience in guiding customer IT transformations, we provide cloud-based digital transformation solutions.

- Expansion of industries and offerings - Securing proprietary logistics platform - Solutionization of industry experience « Cloud-based digital transformation promoted by differentiated
- Expansion to external and public - Promotion of 4PL logistics business - Promotion of global solution business technology and industry expertise
businesses « Advancing solution quality management - Application of digital technologies such as Al and data analysis
system - Logistics services using the latest IT based on an integrated

logistics service platform

Sl and ITO BPO Solution & Platform Cloud & Digital Logistics Service

O o~ ~ o~

o~
g

2023
2013 Acquired Emro

) Secured procurement supply chain
£ 2012 Merged with Samsung SNS management solution capabilities
Acquired EXE C&T

Secured specialized capabilities
20M in the logistics field
Acquired Miracom 1&C
Secured specialized capabilities
in the manufacturing field

2010
Merged with Samsung Networks

Secured synergy through combining network capabilities
1985

Establishment
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Business Overview

Business Performance

Operating Profit

990.1

877.4 8716 KRW 91 6 . 1 billion

2018 2019 2020 2021 2022

Introduction ESG Highlights ‘ ESG Management ‘ ESG Performance Appendix
Message from ESG Committee Chairperson Message from the CEO Company Overview Business Overview
Revenue

Revenue Breakdown (2018-2022 average)

cew 1/, 2iion 55, By \ A5y,

Businesses

CAGR 15«

13.6 2
0o 107 10
83« By > 174
Samsung Customers External
37/% By 03x%
Domestic Regions Overseas

2018 2019 2020 2021 2022

Logistics Services
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Business Overview

Cloud Service

Message from ESG Committee Chairperson

Message from the CEO Company Overview

Business Overview

Cloud Services that Best Fit Businesses

Samsung SDS is a global CSP + MSP provider that combines customized cloud services tailored to business needs with SaaS solutions for business innovation, offering all-in-one managed services from consulting to application mod-

Cloud. Simply Fit

All-in-one
Managed Cloud Services

ernization on a business platform.

Biz fitting
Cloud Service

CSpP
Cloud Service Provider

Samsung Cloud Platform(SCP)
Customer Dedicated Cloud
High-Performance Cloud

Cloud Security

Cloud Business Experience Accumulated
over Many Years

Over 200 Cases in Cloud Biz
12k VM+ Public Cloud Transformation

60k VM+ Private Cloud Operation

MSP
Managed Service Provider

Consulting for Cloud Transition
Cloud Migration
Application Modernization
Multi/hybrid Cloud Operation

Global SaaS Service Establishment/Operation

8500+ Cloud Professional Certifications

aWS A ORACLE

cCLOuUD
Infrastructure
Top holders of AWS certs(2,095 certified, as of 2022)

Innovation-driven
Enterprise SaaS

Solution Provider

Collaboration Solution
Mail, Meeting, Messenger, EFSS

Security Solution
EMM, Endpoint Security

Business Automation
RPA

First in Korea to ACQUIRE AWS Competency

AWS SaaS Competency
AWS Security Competency
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Business Overview

Digital Logistics Services

Message from ESG Committee Chairperson

Message from the CEO

Company Overview Business Overview

More Simplified and Convenient Digital Forwarding Services

Samsung SDS provides a one-stop service covering all areas of logistics, including digital forwarding, leveraging our digital logistics platform, Cello Square. With 56 branches and over 6,700 logistics experts across 36 countries, Samsung
SDS delivers more convenient, transparent, and optimized global integrated logistics services.

"1 Cello Square

Digital Freight Forwarding Services for Export/Import

Platform support from
quote to contract and
settlement

Product-based service
offerings

External platform and

High-quality logistics
services based on Al

partner integration and analytics

Instant Quoting Online Reservation Real-Time Tracking Cost Settlement

Efficiency of Logistics Operations

- Instant online quoting

- Automated document generation and integrated
management

- Real-time visibility of all segments

- Dashboard (schedule, issues, tracking)

N\

N

Data-driven Logistics Insights

- Customized logistics cost, lead time analysis reports

- Inventory monitoring during international
transportation

- Carbon emissions management

- Market prediction based on System Dynamics

N\

N

Automated Small and medium-sized/exporters
Interface Large corporations
E-commerce marketplaces

Aggregated Airlines/shipping companies
Data Truck services
Express couriers

Fulfillment/logistics centers

Global End-to-End Logistics Services

Over 6,700 logistics
professionals

Operating 56
branches

20th place in

global 3PL 36 countries

Global Supply Chain
- Integrated logistics

Warehousing & Distribution
- Strategy formation/operation based on Data Analytics

Project Logistics
- Raw materials (bulk)

logistics outsourcing - Customer-oriented logistics center operation and
- Equipment logistics - 4PL services shipment
- EPC logistics - 24/7 global risk management - Real-time delivery tracking and issue response
E-Commerce Freight Forwarding
- Automatic connection between marketplace orders - Optimal service provider selection

and logistics - End-to-end real-time monitoring of freight status

- Real-time delivery monitoring and issue response

Ocean
Cargo

e 280,000

Ton/year

310,000

TEU/year

™ 580,000

Truckload/year
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Business Overview

Business Competitiveness

Message from ESG Committee Chairperson

Message from the CEO Company Overview

Business Overview

Samsung SDS is enhancing our business competitiveness through proactive recruitment of specialized talents, development of core technologies, expansion of strategic investments, and the establishment of partnerships.

Human Capital

Enhancing our human competitiveness by securing specialized

talents in software and cloud, and strengthening our core capabilities

M Advanced software

experts
M Professionals with 9,536
capabilities in 5 core
technologies .
M Data scientist

(Unit: Person)

2020 2021 2022
x5 core technologies: Al, Block Chain, Cloud, Data Analytics, Security

High levels in software capability testing

Total &, 194 2016-2022)

5 core technologies training

Total 9,530 (2018-2022)

Data scientist

Total 672 (2018-2022)

Technical Competitiveness

Securing technical leadership through core technology
development and patent registration

Cumulative

M No. of registered 2 001 cases

patents in Korea

M No. of registered

100
patents overseas 84
(Unit: Case)
2 | |
40 48 52

2020 2021 2022

First IT service provider in Korea

Acquired international open-source standard certification
(ISO/IEC 5230:2020)

World-renowned Al society NeurlPS

Registration of reinforcement learning optimization papers

for D consecutive years

NIST FRVT (US National Institute of Standards and Technology E
Face Verification Algorithm Test) NIST | S

FRVT 1:1 Verification 6th in the world, 1st in Korea

Strategic Investment and Partnerships

8 strategic investments and signed partnerships with 76 companies
over the past three years to enhance global technical capabilities
and business
M Strategic investment

B Partnerships

(Unit: Case)
46
16 14
- J il
2020 2021 2022

3 The decrease in new partnership agreements is due to focusing on business
cooperation in specific areas such as cloud and logistics and the continued
strategic collaboration relationship with existing partners

Vizion

Equity investment to enhance digital freight forwarding
business competitiveness

Ministry of SMEs and Startups - Samsung SDS Q) Fawmizs

Agreement signed to resolve logistics difficulties for
SMEs and foster mutual cooperation

- HANCOM
Hancom - Samsung SDS RS

Agreement signed to develop linked RPA solution
based on Al technology
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Business Overview

Awards & Recognition

Samsung SDS' cloud capabilities and customer innovation capabilities have been recognized for their excellence by global professional evaluation organizations.

Cloud Customer Innovation

N
- Gartner MQ - Data Center Outsourcing and Hybrid Infrastructure @ - Gartner 2ist in the Global IT Service(2021) / st in manufacturing,
Managed Services, Global(2022, 2021) Business 3rd in the APAC region(excluding Japan)
- Z|DC Market Scape - Asia Pacific Managed Cloud Services(2021) ol . Gartner 7th in the Global BPO(2021)

First Korean company to become KCSP? and CNCF? Gold Member Innovation o CIOIOQ 10 awards for customer IT innovation projects(7 consecutive years)

uuuuuuuuuuuuuuuuuu

« =|DC Market Scape - Worldwide Managed Cloud Security Services - Gartner MQ - ERP, Al, RPA - SAP S/4HANA Application
@ in the Multicloud(2022) /Asia Pacific Cloud Security Services(2021) T 5 - y Services(2022, 2021, 2020), Data Science and Machine Learning
S(e:lc?jl:ﬂy N & Frost & Sullivan ‘Global Company of the Year’ - South Korea egomiggy Platforms(2021), Robotic Process Automation (2022, 2021, 2020)

Cybersecurity Services(2022) / MSS?(2021, 2020) capabilities « =|DC Market Scape - ERP, Al, CRM - Asia/Pacific SAP
Implementation Services(2022, 2020), Asia/Pacific Salesforce
Implementation Services(2022), Asia/Pacific Al Life-Cycle Software
Tools and Platforms(2022), Asia/Pacific Vision Al Software
Platform(2021)

£ + Possession of 8500+ Cloud expert certifications(AWS, Azure, OCl) F i ) )
A A * First Korean company to join AWS exclusive global business network " FORRESTER Selected s a representative company in ‘Now Tech

Global « First Korean company to become AWS Saas Competency Partrer - ERP, IoT fields SAP Implementation Services Provider(2022, 2020),

Partnershi ‘ . o
P * First Korean company to become AWS Security Competency Consulting Partner loT Consultancies In Asia Pacific(2022)

1) KCSP: Kubernetes Certified Service Provider ~ 2) CNCF: Cloud Native Computing Foundation — 3) MSS: Managed Security Services
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Key Figures

GHG Emissions(Scope 1, 2)

122,842 coxs

GHG Emissions(Scope 3)

3,154,520 o

GHG Emissions Intensity

O . 71 tC0O,eq/100 million KRW

Energy Consumption

2,522+

Renewable Energy Production

3006. 3w

Key Figures Sustainability Impacts ESG Ratings

Number of Employees

Customer Satisfaction

20,230 seson

Ratio of Female Employees

4

Number of Personal Data Leaks

30.6«

Employment Rate for the Disabled

/ero

Beneficiaries of Social Contributions

3.624

w5 SO
v® (O T

—_—— N

DX A X

éﬂ? )

357,811 seson

Win-win Growth Index

Top Excellence

Materiality Analysis

Stakeholder Engagement and Communication

YOV
T ="

Governance

Number of Female Directors on the BOD

1 person

Average Board Meeting Attendance

96.4.

Anti-corruption/Fair Trade Violations

/ero

Cash Dividend Per Share

KRW 3 / ZOO per share
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Sustainability Impacts

Impact Analysis Process

Samsung SDS measures and manages the environmental and social impacts generated throughout our overall business activities to achieve better decision-making. As a responsible member of society,
we analyze the diverse impacts generated by Samsung SDS. The value created by the company in 2022 is categorized into Economic Impact, Social Impact, and Environmental Impact.

Scope of Impact Aspects
Category Components Impact
Direct Impact Payrolls Employees
8 It is the sum of factors that can influence the Profits Shareholders
The impacts generalted by _ GDP, including profit generation of businesses,
Samsung SDS Economic  acquisition of tangible and intangible assets, Investments Shareholders/
business Impacts  R&D expenses, and employee wages. Suppliers
It also includes the impact on public finances ) Shareholders/
through tax payments. Intangible Assets Suppliers
Taxes Governments
. Positive impacts on
Negative impacts on : : It represents the cumulative impact of corporate  SUpport for Shared '
Economy/Society/ Indirect Impact Economy/Soaety/ sociapl contributionuanLch colé (Iara?ive activiti%s Growth suppliers
[ S— Environment : JEEIE ) for shared prosperity have gn enhancing the Social Contribution -
Ex) Decrease in revenue, I Impa.CtS Igengrated by N Ccocr):rt:br:ttlor];g E?;lt?ésl Social well-being of society members, This includes the ~_Donation ST ES
Increase in social costs suppliers' business g ' Impacts  quantified assessment of the impact of corporate )
due toGHG emissions Imeroiei O:ae”rtn pé?{;g donations, as well as the generation of production Vork-iife Balance Employees
qually and value-added through employee welfare )
measures. Welfare and Benefits Employees
Reduction in GHG Governments/
Emissions Communities
) It represents the cumulative impact that can
Induced ImpaCt Environ-  5ffect nature and the environment, quantitatively GHG Emissions gg;/nermmnﬁ%t:/
i mental assessing factors such as GHG emissions and
The impacts generated by I t reductio?]s energy consumption, and waste Reduction in Energy Governments/
employees of Samsung SDS WJFEEE disposal, ' Consumption Communities
and suppliers Waste Governments/

Communities
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Sustainability Impacts

Key Figures

Sustainability Impacts

ESG Ratings

Materiality Analysis

Stakeholder Engagement and Communication

Impact Analysis
Value Creation Amount in 2022 KRW 7 . 7 Trillion KRW 1 . 8 Trillion Increased Compared to 2022
Total Value Economic Impact Social Impact Environmental Impact
77,262 8,577 %% -30 -8l -3
o 18, 401 2 288 2’8-55 E .
9,824 m
58,861
+7243 IR 2,929
51618777727 2
6,950 [
13,961 .
29,928
2020 2021 2022 Payrolls Profits  Investments Intangible Taxes Support Social Work-life Welfare Reduction GHG Reduction Waste
Assets for Shared Contribution  Balance and in GHG Emissions  in Energy
Growth Donation Benefits Emissions Consumption
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ESG Ratings

é N é

\ é )
S&P Dow Jones MSCI }
Indices ESG RATINGS CDP
A Division of S&P Global

[ccc| 8 [ se [ ees NN AA |AAA DRIVING SUSTAINABLE ECONOMIES

World Index Grade A

The Dow Jones Sustainability Indices (DJSI), developed by S&P
Dow Jones Indices, a global financial information provider, and
Robeco SAM, a leading sustainable management assessment
company, evaluate the sustainability of the top 2,500 companies
worldwide based on market capitalization.

Grade B

The Carbon Disclosure Project (CDP) provides reporting guidelines
for climate change, water, and forests, and assesses carbon
emissions information and its environmental impacts for cities,
governments, and major global listed companies.

Morgan Stanley Capital International (MSCI) evaluates over 8,500
listed companies worldwide based on a long-term and financial
perspective related to environmental, social responsibility, and
corporate governance factors, segmented by industry.
MSCI assigns rating grades ranging from AAA to CCC based . .
. . on the level of ESG risk management. Samsung SDS has . a_ Management B_g.rad.e
Samsung SDS was newly included in the for its level of disclosure on climate change mitigation
DJSI World Index in 2022, and adaptation.
* Among the top 2,555 globally evaluated companies based on market * Industry average: C, Global average: B-.
\ capitalization, 326 companies, accounting for 12.8%, were included. J

\ J \ J

Samsung SDS maintains a Grade A as of February, 2023.

(

N ( — N ( )

M

RATED KCGS
GoldMedal Low Risk Grade A

EcoVadis is a global research organization that evaluates the social
performance of 50,000 companies across 190 industries in 150
countries around the world. EcoVadis evaluates ESG performance on
supply chain, ESH(Environmental Safety and Health),
labor and human rights, and ethics and fair operation.

ecovadis

Sustainability
Rating

Sustainalytics provides ESG Risk Ratings that primarily target
investors and focus on measuring the impact on companies
when risk management is lacking. ESG Risk Ratings assess
three components: corporate governance, key ESG issues,

and unique ESG issues. These ratings serve to help investors

. understand the environmental, social, and governance . . .

Samsung SDS has achieved the Gold Medal* for risks associated with companies. Samsung SDS received a comprehensive A-grade rating for

two consecutive years in 2022.

) o ) . the third consecutive year in 2022, recognizing our
« Given to the top 5% Samsung SDS received Low Risk in the ESG Risk Ratings. level of sustainable management.
\. J  \\ A

KCGS has been comprehensively evaluating the sustainability
performance of domestic listed companies in South Korea,
including social responsibility and environmental management,
since 2011. The evaluation is divided into four categories:
overall sustainability, environment, social, and governance.

S
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Materiality Analysis

Samsung SDS has conducted a double materiality assessment, applying international standards, to identify sustainability issues throughout our business activities and align with the expectations of
various stakeholders. This assessment aims to determine the significance of these issues and prioritize them accordingly. Samsung SDS will communicate with stakeholders regarding 2022 activities,
achievements, and future plans in relation to these material issues, and will continue sustainable management by addressing these material issues.

Materiality Matrix Samsung SDS Sustainability Material Issues

g 6. 4 Environ- @ GHG emissions management and reduction ©) Talent attraction and development
2 6 (1 ment @ Expand renewable energy usage © Respect for human rights and diversity
§ 2 b 0 e 0 Information Security Social e Create a quality organizational culture
§_{ 9 ngsg Q Compliance and business ethics 0 Manage health and safety
h 7 © Digital Responsibility @ Supply chain ESG management
° °
2 . 9 Potential Issues
P 2 ° @ Social contribution | Manage climate change risk | Strengthen service quality and improve customer satisfaction |
° Generate stable profits | Eco-friendly data centers | Enhance growth through cloud services | Provide eco-friendly logistics
o services | Communication between executives and employees | Strengthen responsible management of the board of
directors | Establish environmental management strategies and systems | Expand into new business areas |
° Manage and reduce water consumption | Expand stakeholder communication | Shared growth | Biodiversity |
2 L] Establish sustainability management strategies and systems
Financial Materiality
No. Area Material Issues Changes Compared to the Previous Year Type of Impact” GRI Standards References
1 Governance Information Security New Negative 418-1 42~43,103~106, 110
2  Governance Compliance and business ethics Up 5=2) Negative 205-1,2,3 / 2061 98~102, 110
3 Social Talent attraction and development Up (10=> 3) Positive 404-12,3 57~59, 112~13
4 Environment GHG emissions management and reduction Down (3=>4) Complex 305-1~5 36~38, 47~49, 17~18
5  Social Respect for human rights and diversity Down (4 = 5) Positive 405-1,2 / 410-1 54~56, 112
6  Social Create a quality organizational culture New Positive - 60~63
7  Social Manage health and safety New Negative 403-1~10 70~75
8  Environment Expand renewable energy usage New Complex 302-4 38, 50, 117
9  Governance Digital Responsibility New Negative 418-1 40~43, 10
10 Social Supply chain ESG management Down (9= 10) Complex 308-1,2 82~84, 116

1) Each material issue can be classified as "Positive" if it is likely to act as an opportunity factor for both internal and external stakeholders, "Negative" if it is likely to act as a risk factor, and "Complex" if it has a combined effect.
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Materiality Analysis

Double Materiality Assessment Process

Step 01 Create Issue Pool Step 02 Determine Key Issues Double Materiality

Samsung SDS has identified a total of 50 issues by analyzing the Based on various media investigations and research, o ; ‘
impacts of Samsung SDS in terms of Economic Impact, Samsung SDS has reviewed internal data and selected a total of i dout:lﬂe matgrwapty assessmen‘t = .a it o gvaluat\ng d
Social Impact, and Environmental Impact, in order to assess 26 key issues in the IT and logistics industries. company's material issues by considering both the Financial ma-

teriality of the external environment (environment and society)
on the company and the Impact materiality of the company on
the external environment (environment and society). Internation-
al standards in the field of sustainability reporting, including GRI,
have adopted the concept of double materiality to strengthen re-
porting criteria.

how well they align with sustainable management and
international standards.

Step 03 Analyze Double Materiality

Samsung SDS reviewed a total of 26 key focal areas, dividing them into financial materiality and impact materiality, to determine their priority.

Financial Materiality Evaluation Impact Materiality Evaluation
- Incorporate the sustainability topics that are of high - Analyze international standards(GRI Standards, DJSI, 1SO 26000, KCGS, UN SDGs, TCFD, SASB)
interest to external experts. - Media research and studies related to Samsung SDS(from January 2022 to January 2023 /
- Benchmark sustainability key issues among 13 a total of 698 articles)
companies in the same industry - External stakeholder survey(customers, suppliers, shareholders, investors, researchers,
- Internal stakeholder survey(employees) NGO, etc)
Financial Impact
Materiality Survey for Stakeholders Materiality Materiality
Period February 23rd, 2023 ~ March 3rd, 2023 - Assessment of Samsung SDS' sustainable management performance

. . - Materiality evaluation
Method Online Survey Detall - Gathering opinions on Samsung SDS' sustainable management activities
Target Internal and external stakeholders and Sustainability Reports

Step 04 Double Materiality Assessment Result

Samsung SDS has reported the results of the double materiality assessment to ESG committee, which identified a total of 10 material issues: ( Double Materiality Key Issues )
4 in terms of overall importance, 3 in terms of Financial materiality, and 3 in terms of Impact materiality.
These material issues have been disclosed transparently in the current sustainability report and demonstrated ESG committee.
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Materiality Analysis

Material Issues and Value Chain

Key Figures

Sustainability Impacts

ESG Ratings

Materiality Analysis

Applying the result of the materiality analysis to work process, Samsung SDS will enhance ESG management by reflecting theses material issues.

Samsung SDS Work Process

Stakeholder Engagement and Communication

e gt/ | wap | oottty Pkt v aionese Ot O’ g S | | M| m | Cnp | sy
pmegieice | o | o o o o o o
E
Coireee | o | o o : o o
peavoas | o | e
st puman s ¢ | o o o | o | o
S g:s::]eizaagggglt{ulture ® ® e ® e ¢ ®
Sl\g?gtige health and Y ° °® °® PY Y °®
o | o | o | e e | o | o
Information Security [ ) o [ ([
6 gopplonceond o o o o : :
Digital Responsibility o ([ J [ ] ([ [ J
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Stakeholder Engagement and Communication

Samsung SDS defines key stakeholders associated with our business activities into six groups: customers, shareholders and investors, employees, local communities, suppliers, and the media. We value
the opinions of each group and strives to build strong relationships based on trust. In addition, we actively work towards achieving the UN Sustainable Development Goals (SDGs) in collaboration with
our stakeholders, contributing to the global efforts in addressing cross-border challenges.

Stakeholder
T ) 0]
Customers Shareholders & Employees Communities Suppliers
Investors
Eic::t?c]): - Customer invitation events - General meeting of shareholders - Labor-Management Council - NGO sponsorship - smartTogether.com - Press release
channels (REAL, IT Insight Forum) (annual) - SDS NEWS - Employee volunteer activities (Supplier portal) - Media day
- Surveys of customer satisfaction - Electronic filings(Dart) - TALK - Discussions with suppliers
(twice a year) - IR meetings (anonymous bulletin board) (annual)
- Contact Center - NDR(quarterly) - Knowledge sharing portal - Fair trade-related reporting
- Executive Briefing Center - Conferences hosted by (Arisam, CiC) channel
- Samsung SDS website and securities firms(8times a year) - Engineer Portal - Shared growth/
social media channels (DevOps Portal, DOgether) ESG newsletters(quarterly)
- Discussion with CEO
(Code Time, Real Time)
- Developer offline meetings
(Open Learn, Meetup)
- Grievance reporting channel
and Mental Fitness Center
Maln - Managing customer - Financial information - Organizational culture - Fulfilling corporate social - Products and services - Company Trends
Issues relationships - Business plans - Talent development responsibilities - Supplier management - Introduce key business
- Improving product quality - ESG management activities - Grievance handling - Donations and volunteer - Improving product quality
services
- Supporting growth of future
generations
Depart-

ment

- Strategic Marketing Office

- Investor Relations Team

- People Team

- Corporate Social Contribution Office

- Partner Collaboration Team

- Communication Team
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Sustainability Management Strategy Framework

Sustainability Management Strategy

Samsung SDS has established a new framework for our sustainability strategy with the aim of actively contributing to the resolution of customers' ESG(Environmental, Social, and Governance)
challenges through our digital capabilities and providing support to them.

e vison IT'S THE KEY TO SUSTAINABLE GROWTH

ESG Core Values “Leveraging digital capabilities to solve the ESG challenges of corporate clients and to support sustainable growth”

ESG Strategic Plan Customer ESG Value Enhancement

2

Cloud
Services

Logistics Solutions

Enhancing customer's environmental value Providing eco-friendly logistics services Addressing customer's ESG challenges
Increasing visibility of carbon emissions data Increasing visibility of carbon emissions data Creating ESG-related business opportunities

Enhancing Samsung SDS ESG capabilities m

Expa[\dir!g E§G ..................................................................................... d Strengthening
application in ESG
domestic/overseas Communications
subsidiaries
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Sustainability Management Strategy Framework

Sustainability Management Strategy Framework

Sustainability Management Implementation Roadmap

Sustainability Management Implementation System

Strategy for Sustainable Business

Climate Change Response Digital Responsibility

Samsung SDS has established a phased implementation roadmap and set mid-to-long-term tasks for the enhancement of ESG management. We are committed to realizing our sustainable management
strategy through effective coordination and communication among business units and relevant departments.

Phased Implementation

2023

2024

2025

Establishing quick-win tasks and foundational structures for ESG strategy implementation

in the short term

2030 2050

Elevating ESG management through the implementation of
mid-to-long-term strategies

B + Securing high-efficiency - Developing a guide for liquid - Implementing liquid coolin
equipment and liquid cooling sloping a 9 4 - Conducting proof of con- 1P 919 9 .
m Cloud cooling design S . within the data center - Building a Net Zero data center
® . system database ] = o cept(PoC) validation for liquid a
Services o . Providing low emissions . . : Designing high-efficiency/ based on renewable technology
© - Establishing a basis for carbon X . cooling system implementation )
emissions measurenment simulations and Open API high-performance hardware
g - Providing environmentall - Establishing a management
& - - Developing and providing a cus- - Developing and providing environmentally friendly logistics products/ . g env Y system for environmentally
S Logistics - ) ) friendly logistics consulting o .
Iy tomer-centric carbon dashboard services services conscious implementations and
a offering priority services
- Establishing an ESG value - Measuring the effect of - Monetizing measured ESG
- measurement system customer ESG value value ] ' ' ' :
Solutions - Formulating new business - Acquiring ESG solution business - Driving ESG solution new Advancing and expanding the ESG solution business
initiative capabilities business initiative
B . - Expanding ESG application
Subsidiaries in gu%sﬂ@nes and overseas - Expanding the scope of data - Setting improvement goals and
and Overseas | zdosidiaries i collection and measuring social/ targets for each subsidiary and - Managing ESG performance of subsidiaries and overseas subsidiaries
Establishing roles and responsibili
& Corporations ties(R&R) and gathering essential environmental benefits overseas subsidiaries
8 data
Y
S Re di lobal E
p @omTTE - Expanding communication - Increasing channel-specific ) diesScFl)g:urIeZQ toglobal £5G
m i channels for ESG strategy communication . Imoroving the operation of the - Executing impact communication
cabons formulation - Building an internal ESG portal mp 9 P
internal ESG portal
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Sustainability Management Implementation System

Sustainable Management Governance

Board of Directors

ESG Committee

ESG Council

EHS Center (Environment) People Team

Datacenter Innovation Team (Safggsaggnﬁgglth)

Logistics Planning Team Ccc)r?{ﬁgruﬁgr?%?f?lce

Partner Collaboration Team

Corporate Sustainability
Management Office

Governance

Compliance Team

Legal Service Team

Samsung Security Center

Investor Relations Team

ESG Committee

In 2021, Samsung SDS reinforced our sustainable management governance by establishing the ESG Committee
under the Board of Directors. The objective was to collaboratively create sustainable value with diverse stake-
holders and foster a more proactive approach to sustainable management.

The ESG Committee comprises four independent directors and one executive director, with the aim of enhancing
corporate value from an ESG perspective and fostering collaborative sustainable value creation with diverse
stakeholders. In the future, Samsung SDS will maintain an active role in deliberating and making decisions on
specific issues related to environment, society, governance, as well as ESG strategies, policy establishment, and
implementation activities. Our aim is to consistently expand our impact and contribution in these areas.

Seung-Ah Cho Hyun-Han Shin Moo Il Moon Jae Jin Lee Sungwoo Hwang
Committee Chairman  Committee Member ~ Committee Member ~ Committee Member ~ Committee Member
(Independent Director)  (Independent Director)  (Independent Director)  (Independent Director)  (Executive Director)

ESG Council

The CFO-led ESG Council has been established to facilitate communication between relevant departments in the
field of sustainability management and to address operational-level sustainable management tasks. The ESG
Council reviews and addresses matters that are then reported to the ESG Committee. It convenes on a monthly
pasis or as needed when relevant issues arise, playing a crucial role in responding to sustainable tasks.
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Strategy for Sustainable Business

Cloud Services

Low Power, Environmentally Friendly Data Center

Samsung SDS operates five data centers in Korea, leading the way in data center technology innovation with a strong
emphasis on energy conservation and environmental safety. We are strategically dedicated to continuous research to
improve energy efficiency, which includes replacing outdated equipment and expanding the use of high-efficiency
equipment. Additionally, we are establishing technical standards for the implementation of Liquid Cooling technology”.

PUE? 1.1

Liquid
Cooling Ready
Dongtan Data Center
Korea's first high-per-
formance computing
exclusive data center

SPECIAL SECTION

Dongtan Data Center

Samsung SDS built the Dongtan Data Center to meet the rapidly increasing demand for high-performance
computing (HPC), which commenced operations in February 2023. The server rooms within the Dongtan
Data Center are maintained at a standard temperature of 27°C, which is higher compared to the typical op-
erating temperature of 22°C in most data centers. This strategic approach enables Samsung SDS to achieve
significant energy savings in cooling operations. Cooling towers are deployed to achieve approximately 70%
efficiency in cooling. Furthermore, we have optimized energy consumption at the data center by employing
solar power generation facilities and high-efficiency uninterruptible power supply (UPS). The Dongtan Data
Center is striving to achieve optimal energy efficiency through its refined power design. Samsung SDS aims to
achieve globally unparalleled power usage efficiency by incorporating cutting-edge cooling technology (liquid
cooling), implementing waste heat recovery systems, and maximizing the utilization of renewable energy.

Korea’s First HPC Exclusive Energy-Saving Technology in i AT5) .
Data Center Compliance with ESG Cloud Multi-AZ> Service

- 15kW or more power supply for
all racks

* Providing high-performance
resources for HPC, GPU, etc. for

PUE 1.6
Water-side Economizer®

PUE 1.4
Indirect Free Cooling

R&D use
Chuncheon Data Center Sangam Data Center Suwon Data Center Gumi Data Center
Acquired Green Data Winner of Data Center Acquired Asia’s first Integration/operation of " .
Center Certification Dynamic Awards Tier Ill certification Affiliated companies' el GeAD o] ol
(Platinum Grade) IT resources
L) HPC GPU

PUE 1.2
Direct Free Cooling

: \ 3 ; , = e
1) Liquid Cooling: A technology that uses a liquid with high thermal conductivity to cool IT equipment, instead of using gas
2) Power Usage Effectiveness (PUE): An index showing how efficiently a data center uses energy. The closer to 1.0, the more efficient
3) Initial Free Cooling System

- Application of high-heat
dissipation liquid cooling
- Utilizing UPS Eco Model”

Reduction of GHG Emissions

Reduced by 21,443 tons

150,000

100,000

50,000

2023 2026 2029 2032 2035

4) Minimizes ACGDC conversion to save energy  5) Available Zone

- The only domestic cloud service

provider (CSP) with a Multi-AZ
deployment configuration across
three data centers(DCs)

- Rapid service recovery system

in the event of a DC disaster

Inter-DC Backup

Sangam
DC

Suwon

Dongtan
DC DC



Samsung SDS Introduction ‘ ESG Highlights

ESG Management ‘ ESG Performance Appendix

Sustainability Report 2023

no=cl| & 30

Sustainability Management Strategy Framework

Strategy for Sustainable Business

Cloud Services

Sustainability Management Implementation System
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Customer-tailored Carbon Emission Information

Samsung SDS plans to assist customer ESG activities by supplying dashboards detailing carbon emission status
and reduction effects on the Samsung Cloud Platform (SCP), catering to SCP users and Open API users.

- Provision of dashboard for viewing carbon emission status and reduction effects
- Comprehensive carbon emission checks including monthly and year-end projections
- Period, product-line and AZ based status check
- Providing widget-based personalized information based on customer's main product usage history

2BZ g uruews

’I

4E2 Wil N |

o [m

0

1,500
200500

25000

,
' II

oumw pree

- Development of simulation feature for efficient management of customer's carbon emissions
- Providing carbon emission simulation features for each activity such as product application, modification,
and inquiry
- Mock carbon emission estimations linked with cost calculator on the SCP portal
- Expanding customer ESG activities through provision of Open API for carbon emission metrics information

Identification and Proposal of Carbon Emission Reduction Elements
Samsung SDS aims to expand our carbon footprint information service in the future by leveraging carbon emis-

sion data. This initiative will empower customers to visualize the impact of reducing carbon emissions through
the utilization of our cloud services, thereby assisting them in managing their ESG performance.

- Securing and analyzing pre- and post-cloud conversion carbon emission reduction cases
- Measuring the carbon emission reduction effects of customers' cloud adoption by identifying instances of
carbon emission reduction after implementing Samsung SDS' MSP operations
- Analyzing the ESG value of opting for its MSPs

On-premise VS.

- Leveraging cloud transformation to enhance customer propositions
- Integrating ESG principles within MSP service offerings and contemplating to introduce new offerings to
capture future ESG value in customer propositions
- Establishing carbon emission reduction process and service
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Eco-friendly Logistics Services

Samsung SDS' Logistics Service is committed to de-

livering globally integrated logistics outsourcing ser- &
vices underpinned by IT technology and consulting

capabilities, Our goal is to assist customers in opti- ~ #ZSHERLIR
mizing their logistics through Cello solutions. These
solutions encompass advanced logistics processes,
innovative IT technologies, and optimization methodologies, leveraging
our extensive experience, expertise, and references in executing logis-
tics across various industries. As a result, this contributes to a reduction
in carbon emissions. Cello solutions allow customers to optimize trans-
portation routes and cargo loading in all aspects of international and
local transportation, as well as warehouse operations, thereby enabling
more eco-friendly logistics operations such as shifting from air to sea
transportation. Furthermore, Samsung SDS assists in enhancing logistics
strategies, processes, and IT elements by analyzing customers' current
situations and challenges, leveraging our extensive logistics consulting
experience across various industries. As a result of these efforts, Sam-
sung SDS was awarded the Green Logistics Certification in January 2022.
Moreover, we hold annual Cello Conference sessions to share best prac-
tices with suppliers including transportation companies.

Cello Square Conference

Customer needs & market trends

Global LOgIStICS Operatlons ............................. (#)60006500006600066066006000 » New TeChn0|Ogy/Sel'Vlce R&D

A Virtuous Circle :
Improved © O Functional

opgrational o Logistics Service Solutions Cello Squore I R improvel_"ner?ts and
environment the application of the

- Effortless internalization of advanced processes and new technologies with homegrown solutions latest technologies

- Rapid cross-fertilization of global innovative practices using a single solution

OO

O
Integrated IT-based
Logistics Supplementary
Outsourcing Services

Logistics
Consulting

Utilization of logistics optimization methodologies and a variety of references
based on our experience and expertise in executing logistics across multiple industries.

1. Comprehensive assessment system deploying
evaluation toolkit and optimized logistics

2. Rich logistics consulting experience across
industries (with more than 200 cases per year)

Preparation of
Improvement
Plan

Customer Logistics Logistics Logistics
Analysis Strategy Process IT




Samsung SDS

Introduction ‘
Sustainability Report 2023

ESG Highlights

‘ ESG Management ‘

ESG Performance ‘

Appendix

no=cl| & 32

Sustainability Management Strategy Framework

Strategy for Sustainable Business

Logistics Service

Sustainability Management Implementation System

Strategy for Sustainable Business

Climate Change Response

Digital Responsibility

Cello Carbon Emission Management System

While Samsung SDS' logistics services do not directly generate carbon
emissions since they involve contracts with executing companies re-
sponsible for actual transportation, our objective is to contribute to
carbon emission reduction for customers. To achieve this, we aim to
broaden our management scope to include Scope 3 emissions, which
pertain to indirect emissions.

In pursuit of this objective, Samsung SDS began systematically collect-
ing Scope 3 logistics carbon emission data from 2022. We manage car-
bon emissions utilizing data such as arrival and departure destinations,
as well as cargo weights, which are managed within the Cello solution.
Additionally, Samsung SDS aims to strengthen public trust by integrat-
ing with EcoTranslT, a solution widely utilized by leading global logistics
companies.

Providing Carbon Emission Information and Developing
Low-carbon Logistics Services

By leveraging Cello, a unified global solution, Samsung SDS' logistics
services efficiently manage carbon emission information in a consis-
tent and integrated manner. This capability allows Samsung SDS to
provide carbon emission data from various perspectives to meet the
specific requirements of our customers. In the first half of 2023, Sam-
sung SDS developed a customer-centric dashboard that offers both
an overview and detailed reports, segmented by transportation mode
and time period. Additionally, Samsung SDS aims to collaborate with
global shipping companies to develop low-carbon transportation
products, thereby directly contributing to carbon emission reduction.
We are committed to leading the transition towards environmental-
ly-friendly logistics by securing competitive freight rates and minimiz-
ing carbon emissions.

.

International
Transportation

Operation of
Logistics
Center

Customers

Logistics execution request

Samsung SDS

Logistics information
management based on Cello

International transportation '\ ..
order

Incorporating international
transportation and pickup/
delivery data (origin, destina-
tion, transportation mode,
weight information)

Detailed data on Cello
logistics

Utilizing

specialized \
carbon emission EcoTrans]T
calculation solutions

Delivery Order

| shipping volume

Incorporating customer

(Origin-destination-weight
information)

+-+| Calculating carbon emissions

Logistics center electricity
consumption + country-spe-
cific emission factor

AR OTR MUARY sazs Avss  a¥eRc WW

2% esecy %2

sau oy 3 84 is 32
10,000.99 ton Iy

LOuR- & - =
=b .y )
Saye 325000tn  2750.00ton  2400.00tn  1.500.00ton 100,99 tor
1.23 oftomkn G25%) ar5%) i) i) %)
Top 5 Y472 Top 5 A8AH
wey 3 86,741 Maersk 999

ey as s6741

ey oS4 6741

SAMSUNG SDS e/

Emissions Report (Air)

o]

Providing customers with
carbon emission information
(Dashboard, Report)

Carbon emissions based on
international transportation
bill of lading (BL)

Carbon emissions based on
locally sourced delivery order
(DO)

Carbon emissions based on
the electricity consumption of
the logistics center
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Strategy for Sustainable Business

Solutions

Sustainability Management Implementation System

Strategy for Sustainable Business Climate Change Response Digital Responsibility

Establishment of ESG Value Delivery System

Samsung SDS is committed to developing a system to communicate ESG values to customers through our solu-
tions. Our goal is to provide a clear pathway for customers to identify and leverage the ESG value they can
achieve by utilizing our solutions.

Promoting unencumbered collaboration through meetings, portals, and
Enterprise File Synchronization and Sharing (EFSS)

£ Brity Works

Direction of implementation

- Establishing metrics for quantifying the ESG value derived from using Brity
Works

- Discovering ESG-related benefits such as carbon reduction, bridging the
digital divide, and enhancing work environments

Automation of simple, repetitive tasks with Al-based RPA solutions, bringing
about productivity improvements as well as innovative transformations in
corporate culture and customer value

€ BrityRPA

Direction of implementation

- Uncovering ESG value and calculating effectiveness for Brity RPA customers

- |dentifying environmentally friendly improvement cases, such as reduced
carbon emissions, through the automation of repetitive tasks

SAMSUNG SDS
Nexprime SCM

Providing differentiated end-to-end services covering all aspects of supply
chain management(SCM) including Process Innovation(Pl), system setup,
and maintenance, leveraging the expertise of the largest SCM specialist
organization in Korea.

Direction of implementation

- Discovering ESG-related values such as operational efficiency enhancement
cases and minimization of unused resources through various solutions

- Developing decision support systems within Nexprime SCM that are based on
an ESG perspective

ESG Platform

In anticipation of the mandatory ESG disclosure requirement for publicly-traded companies with assets exceed-
ing KRW 2 trillion, effective in 2025, and the proliferation of ESG information management items, Samsung
SDS initiated the application of an ESG platform for ESG information management in September 2022. The ESG
platform oversees more than 640 ESG indicators, and Samsung SDS is augmenting the efficiency and accuracy of
data management by integrating with existing systems like ERP, HR, and supply chain.

In 2023, Samsung SDS plans to expand the ESG platform beyond the headquarters and extend it to overseas
subsidiaries and affiliates, ensuring consistent data management across all entities. Building upon our exper-
tise in constructing and operating the ESG platform, Samsung SDS is actively exploring the commercialization
of ESG solutions.

ESG Portal Al Favoites Hstory Workspaces  Admin PUE Dashboard %

= = PUEDashboard - 4

OsteFier

erendate [setveen ) B= ) [o <) e [z =

s,

SDS Data Center PUE performance

& s

Quarterly PUE for alldata centers.

PUE

Average PUE for each data centers

Total Value
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Climate Change Response

Governance

Sustainability Management Implementation System

Strategy for Sustainable Business Climate Change Response Digital Responsibility

At Samsung SDS, the responsibility for climate change response lies with the Board of Directors (BOD) and the ESG Committee, which has been delegated authority by the BOD. They oversee the decision-making and supervision of
the climate change strategy, operations, and management. The implementation of the climate change strategy is managed by the environmental management organization, with a focus on the EHS Center. This center consistently

identifies environmental management tasks and drives eco-friendly projects across different sectors.

ESG Committee

The ESG Committee was established with the delegated authority from the BOD to examine issues and agendas
related to ESG, including climate change response. The Committee deliberates and resolves significant matters
related to management activities in a more professional manner. Recognizing the increasing importance of ESG
management, Samsung SDS appointed Ms. Seung-Ah Cho, an independent director specializing in business
strategy and international management, as the chairman of the ESG Committee. The members of the ESG Com-
mittee conduct discussions and make decisions related to climate change response, leveraging their respective
expertise and experience.

Composition of Committee

Category Name Position Expertise and Role

Establishment of climate change response strategies,

Chairman  Seung-Ah Cho  Independent Director international cooperation

Hyun-Han Shin  Independent Director  Risk analysis, review of financial impacts

Moo Il Moon Independent Director ~ Review of regulations related to climate change

Committee

Member JaelinLee Independent Director  Research on carbon emission reduction technologies for data center

Review of business alignment with climate change response

Sungwoo Hwang Executive Director (CEO) strategies

Climate Change-related Report/Approval Agenda

Committee Meeting Date Agenda Attendance Rate

January 27, 2022 : Repo¢ on the operation plan of the environmental management 100%
organization

July 28, 2022 - Report on the promotion of specialized environmental management tasks 80%

September 29, 2022 - Approval of carbon neutrality targets 100%

- Report on RE100 membership progress

October 27, 2022 - Report on Scope 3 carbon emissions status and management plan 100%

Climate Change Response Governance Structure

BOD
ESG Committee .
Coordinator
Corporate Sustainability
Dedicated Environmental Management Office
Management Organization
EHS Center

Collaborative Departments

Data center Innovation Logistics Strategy People Team Partner Collaboration Team

Team Planning Team Manage carbon emissions = Manage carbon emissions
Manage carbon emissions | Manage carbon emissions (office) (supply chain)
DC (Logistics) Manage waste and Eco-friendly supply chain
Operate eco-friendly DC Green logistics recycling policy
certifications

Committee Workshops

Workshop Date  Workshop Contents

[TOPIC] Discussion on Carbon Neutrality Direction
April 13,2022 - Understanding global trends and the need for carbon neutrality
- Discussion on the basic direction of carbon neutrality

[TOPIC] Review of Carbon Neutrality Goals and Renewable Energy Transition Plans

- Identifying the status of carbon neutrality initiatives of key competitors/partners across different industries
- Analysis of carbon emission status and scenarios for achieving carbon neutrality at different time points
- Trends in the renewable energy market and expected purchase costs

May 16, 2022
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Climate Change Response

Strategy | Analysis of Climate Change Risk and Opportunity Factors

To formulate a comprehensive strategy for climate change response, Samsung SDS has projected potential financial impacts in the short, medium, and long term. This is done in accordance with the TCFD guidelines, considering the
risks and opportunities presented by climate change. Risks were analyzed based on policy, legal, technological, market, reputation, and acute and chronic physical risk factors in the context of transitioning to a low-carbon economy.
Opportunities were identified and categorized according to their nature into resource efficiency, energy sources, products and services, markets, and resilience.

Risk Factors Opportunity Factors
Timeframe? e . Timeframe
Category Type Content Potential Financial Impact ~ Short Medium Long Category Type Content IF:gteancttlal hinancial Short Medium Long
Term  Term  Term p Term  Term  Term
Reinforcing mandatory disclosure of o Energy efficiency in data centers
GHG emissions information Increased indirect cost g through the application of liquid cooling  Reduced operating costs [} [ ]
Increase in carbon price due to tighten- technology
Policy/ ing regulations such as carbon taxand  Increased operating cost [ J [ J [ ] Resource  Minimizing waste battery production
Regulatory carbon credit Efficiency through the application of UPS-less Reduced operating costs [} [}
Risk of litigation due to climate-relat- technology
ed legislation such as EU Corporate Increased litigation cost [ ) Transport efficiency through digital Reduced costs and PY PY
Sustainability Due Diligence logistics platforms increased profits
Egﬁ{gg&c&% \Sgl\’/\;iccaergon alternatives Decreased revenue gtt)lllézgr?grg (y)f policy incentives for renew- Reduced operating costs
Technol- ~ st hurden due to investment in Enert icipation i it tradii - i
; gy Participation in the carbon credit trading mar-  Reduced operating costs
ogy low-power technology for data centers Increased direct cost Sources ket (purchase or sale of remaining credits) and improved profitability g
Failure of new technology investment  Increased financial risk Enhancing energy supply stability through . .
Transition - 9 distributed power generation Improved profitability °
. Strengthening of carbon neutral | d direct costs and :
Risks requirements and eco-friendly purchas-  (<T=aCT CTEC 05t an ) Development of eco-friendly cloud Increased revenue PY
ing policy by clients Oppor- Services
i tunity Product/  Expansion of low-carbon logistics goods
Increase in energy costs due to the roauc P ) g g | d
Market  transition to renewable energy in the Increased direct cost [} [ J Services _and services ficreased revenue °
power sector Increase in consumer preference for Increased product/ PY
Increase in logistics cost due to carbon low-carbon products/services service demand
reduction in the logistics sector such as  Increased direct cost [ J [ J [ J Increase in demand for digital transforma-
the introduction of eco-friendly fuels tion and IT services to red%ce total energy ncreased revenue i
Decrease in consumer preference due £ Enhancement of access to the low-carbon
to carbon emissions of product/service Increased transition cost i i Market  logistics market Increased revenue ®
Reputa-  Increase in negative feedback from Declined corporate PY Utilization of policy incentives in the
tion stakeholders reputation public sector, such as price subsidies for ~ Reduced direct cost () ()
Decline in external evaluation rating on L low-carbon products
climate change response Increased credit risk e e e Mitigation of power cost volatility through Reduced operating costs PY
Fluvial flooding Decreased operating profit Y Y long-term renewable energy supply contracts  and increased productivity
pa : Resilience Decrease in dependence on external
Physical Acute Intensifying drought Declined asset value ® e power through self-reduction of carbon  Enhanced productivity [ ] [ ] [ ]
Risks Wildfires Decreased productivity [ ] [ ] emissions
Chronic  Extreme temperature Increased operating costs and [ 1) Timeframe: Short term 3 years (2023-2025), Medium term 5 years (2026-2030), Long term 20 years (2031-2050)

decreased productivity
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Climate Change Response

Strategy | Analysis of Climate Change Risk Scenarios

Transition Risks

To assess the financial implications of transition risks on Samsung SDS, we conducted a scenario analysis in
collaboration with S&P Global, focusing on carbon price risk. By evaluating three carbon price scenarios (high/
moderate/low) and two emissions scenarios (BAU and Net-Zero), Samsung SDS calculated the total carbon cost
associated with each scenario and determined the proportion of these costs relative to our total operating
expenses (OPEX).

- High-intensity mitigation (high): Limiting global warming to within 2°C by 2100(1.6°C to 2°C, IRENA)
- Moderate mitigation: Long-term limit at 2°C (based on OECD & IEA research)
- Low-intensity mitigation (low): No separate target (3.1 to 4°C, IEA NPS)

Carbon Price

Scenarios

Emissions - BAU: Projected emissions if the current level of self-reduction is continued
Scenarios - Net Zero: Projected emissions if the company achieves carbon neutrality by 2050
Initially, Samsung SDS computed the internal carbon price by considering the anticipated increase in carbon prices

by country under the carbon price scenario and the global business sites where Samsung SDS operates. The analysis
showed that it would increase from $14 in 2022 to $151 in 2050 under the High reduction scenario.

Samsung SDS' Internal Carbon Price Forecast $151

O Low
-O- Moderate
O High

$32
$14

O ~
2022 2025 2030 2040 2050

Sustainability Management Implementation System

Strategy for Sustainable Business Climate Change Response Digital Responsibility

Based on the BAU emissions scenario, the total cost of carbon price risk ascends from $7.9 million in 2025 to $15.8
million in 2050 under the High mitigation scenario. These costs represent a share of operating expenses(OPEX)
amounting to 0.06% in 2025 and 0.16% in 2050. Despite the upward trend in costs driven by rising carbon prices
and emissions, they remain a small percentage of OPEX and are not considered a significant risk.

BAU Emissions Scenario M low M Moderate M High

o $20m 616,56 0.20% J
o3 .56m a
S 46 $15.00m $16.18m  $15.78m .
o m $13.67m 16% &
N a
g $12m 0.12% 3
~ )
m
$8m 0.08%

$4m 0.04%

$0m 0.00%

2025 2030 2035 2040 2045 2050

Net Zero Emissions Scenario M low M Moderate M High

o $10m 0.08% ¥
g R
S =
> $8m 0.06% &
z
g $6m %
- 0.04% 3
$4m
$om 0.02%
$0m 0.00%

2030 2035 2040 2045 2050
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Climate Change Response

Strategy | Analysis of Climate Change Risk Scenarios

Physical Risks

Samsung SDS employed S&P Global's Climanomics service to perform a physical risk analysis. We projected
average annualized asset value losses and decade-spanning losses from 2020 to 2090 for seven climate haz-
ards, including fluvial flooding, abnormally high temperatures, drought, wildfires, coastal flooding, tropical
cyclones, water shortages under the RCP scenarios(RCP 2.6, 4.5, 6.0, and 8.5) of the IPCC Fifth Assessment
Report.

Scenario Definition Carbon dioxide  Average temperature

concentration in 2100 from 2081 to 2100
RCP2.6 Implementation of all emissions reduction policies 420ppm +1.3C
RCP45 Substantial implementation of mitigation policies 540ppm +2.4C
RCP 6.0  Partial enforcement of mitigation policy 670ppm +2.7C
RCP8.5 Continuance of emissions at current trend 940ppm +4.0C

According to this analysis, under the RCP 8.5 scenario, which presents the highest climate change risk, Samsung
SDS' asset loss rate is projected to be 22.9% in 2030 and 40.3% in 2050. Conversely, in the RCP 2.6 scenario,
which has the lowest risk, the asset loss rate was comparatively low at 8.9% in 2030 and 18.2% in 2050.

Projected Asset Losses from Physical Risks O-RCP26 O-RCP45 O-RCP6.0 O-RCP85

53.1%
60% 465%  A7.5% ($§8A32A’m) (5 om) $1000m
50% 403% (67347m) (§750.7m) ' $300
. m
’ 33005 ($636.9m)
40% ($520.8m) $600m
) 22.9%
30% ($360.9m 30.1% 30.9% 31.1% $400
. ) 1% m
0% 00 26.6%  (5474.8m) ($488.7m) ($491.4m)
($742.4m 8% (A205m $200
. m
10% S naw M
0% 29%  (s1398%) (195.6m som

($92.4m)
2020 2030 2040 2050 2060 2070 2080 2090
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Among the seven climate hazards, the greatest impact on asset loss is expected to be caused by fluvial flood-
ing, with some degree of impact also expected from extreme temperature and drought. However, the risks of
wildfires, coastal inundation, cyclones, and water stress are considered to have minimal potential for loss. The
assets with high loss rates are the Sangam Data Center and Suwon Data Center, which are located near rivers
and require high recovery costs due to the nature of data centers.

Asset Loss Rate by RCP Scenario

Temper-

q Fluvial s Coastal  Tropical Water
Sc Y ; t D ht  Wildfi A

enario cay Flooding g arce o 8 AN Fooding  Cyclone  Stress
2030 3.1% 3.1% 2.6 % - - - -

RCP2.6
2050 11.1% 4.3% 2.7% - - - -
2030 16.3% 34% 3.1% 0.1% - - -

RCP 8.5
2050 30.9% 5.6 % 3.7% 0.1% - - -

Response to Physical Risks

Fluvial Flooding

For the most likely risk of fluvial flooding, response scenarios are being established, taking into account the
elevation of the ground where the assets are located and the highest water levels during past floods. Counter-
measures are being implemented for facilities with a relatively high potential for flooding, such as parking lots
and entrances. These measures include the installation and placement of flood barriers, protective shutters,
and water pumping stations to prepare for such events.

Extreme Temperature and Drought

In situations of extreme temperature and drought, there are concerns regarding additional operating costs
and reduced productivity due to decreased cooling efficiency. Samsung SDS plans to mitigate such risks
by continuously enhancing cooling efficiency, which involves expanding cooling facilities in data centers,
upgrading outdated facilities, and applying liquid cooling technology.
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Climate Change Response

Strategy | Strategy for Climate Change Response

To minimize the negative impact of climate change risks and opportunities in business Samsung SDS has established climate change response strategies in alignment with international agreements like the Paris Agreement and national
goals for carbon neutrality by 2050. We have implemented greenhouse gas management systems across all business units, including subsidiaries and overseas branches, to reduce and offset emissions. Additionally, Samsung SDS plans
to achieve carbon neutrality by transitioning the energy used in data centers to renewable sources.

@ Establishing a GHG Emission Management System (@ GHG Reduction and Offsetting (® Transition to Renewable Energy

ot feci Application of new technologies to reduce
2;;22:22?;% ofScopeland2emission 1 ONNEN power consumption in Eco-Cloud Data Centers @ ______ Purchase of renewable energy certificates
(emission performance and reduction targets) Q' + Introduction of Liquid Cooling (RECs)

- Operation of UPS Eco-Model
6) ------ Advanced management of Scope 3 emissions

@ Systematization of emission calculation for
%‘ é ------ overseas business sites

(corporations/DC/logistics bases)

Implementing facilities to improve data center

N ) X/ |EEEEEE Power Purchase Agreement (PPA)
energy efficiency

Reduction of direct GHG emissions

- Introducing non-polluters for business use
- Installing electric water heaters

Installation of renewable energy generation
facilities within the workplace

Equity investment in renewable energy
generators (solar/wind/geothermal, etc.)

Offsetting GHG emissions through participation -
in reduction projects such as forest planting @

& ------ Participate in Green Premium bidding
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Climate Change Response

Risk Management

Samsung SDS has established a systematic process to identify, assess, and develop response strategies for the risks and opportunities posed by climate change. This risk management process extends not only to directly operated
facilities but also to the entire value chain. It is integrated into the company-wide risk management process.

Integrated Climate Change Risk Management Process
Sustainability issues, including climate change risks, are among the key topics discussed in the Risk Council, Management Period

with regular meetings held at least once a year. For risks deemed significant, the Environmental, Health, and
Safety (EHS) Center, a dedicated environmental management organization, along with the Corporate Sus- < 3years—» < Syears——» <« Oyears >

tainability Management Office a supporting organization, manage these risks. Decisions and management Short Term
strategies from the EHS Center and the Corporate Sustainability Management Office are reported to the ESG 2022 2025 2030 2050
Committee. Response strategies and action plans are subsequently developed and approved.

Climate Risk Types
Deliberation and approval of climate change risk response strategy

ESG Committee and implementation direction, review of performance and activities. Supply Chain Physical Risks

Consideration and

deliberation of issues Review and setting issues Policy Regulation ~ Technology Market Reputation Acute Chronic
EHS Center/ Establishment of climate change risk response strategies, manage-
(661G TR EETTWANELERTGEL AL ment of implementation status, and reporting to management Scope of Climate Risk Management
Coordination of action plans | | dentification of climate < Upstream—» <« Operation—» <« Downstream —»

change risks and sharing of

and monitoring progress assessment results
Supply Chain Business Sites Products/Services, Customers

Risk Council Identification and evaluation of climate change risks

Climate Risk Identification and Evaluation Management Process

Analysis of Climate Establishment of : Performance Monitoring
Climate Change Risk Review History Change Risks Response Strategies Execution of Strategy and Improvement

. - Risk definition + GHG reduction - Improvement of data - Monitoring of execution
Date Agenda Departmentin Charge - Risk analysis - New technology center facilities process
. - - Occurrence cycle development - Purchase of renewable - Performance evaluation
October 24,2022 - Management of data center energy use and carbon emissions Data Center Innovation Team - Probability of - Transition to renewable energy - Development of
- - occurrence energy - Participation in climate improvement measures
January 31,2023 - Climate change response and environmental management strategy ~ EHS Center - Scope of impact - Products and services change initiatives - Establishment of the

- — ; following year's
May 30, 2023 - Supply Chain Carbon Emission Management Plan Partner Collaboration Team execution plan
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Al Ethics Principles

Samsung SDS recognizes that when utilizing Al technology, it is important to consider not only human dignity
and rights but also the environment and ecosystem. As a result, we have established an Al Ethics Charter based
on UNESCO's Recommendation on the Ethics of Artificial Intelligence. We are committed to applying this Charter
throughout the entire process of developing and utilizing Al technology.

1. Respect for Human Rights 2, Diversity and Inclusion

Based on the Samsung Spirit, our top priority
is to benefit humanity and society. We
respect and comply with international human
rights laws and values in general and also

in relation to Al technologies. Further, we
will work to limit any potentially harmful or
abusive application that can negatively affect
human beings and their rights as we develop
and deploy Al technologies.

We believe that everyone should be treated fairly and
equitably. We understand that defining fairness is not
always simple and differs across cultures and societies.
We will seek to avoid biased results and unjust impact on
sensitive characteristics such as race, ethnicity, gender,
nationality, income, sexual orientation, ability, and political
or religious belief. We also will seek to avoid exposing
children to inappropriate content.

. . 4. Conservation of o
3. Data and Privacy Protection ENVitor e tolECas ot

We recognize the importance
of protecting the privacy and
security of people’s data.
To minimize privacy risks,

We will comply with relevant
national and international
regulations, standards and
practices to assure that Al

We believe in transparency
and explainability. Al will

be explainable for users to
understand its decisions or

Al Council

Since April 2023, Samsung SDS has been operating a regular committee led by the Research Institute, in
which each business unit and relevant department participate. This committee aims to facilitate discus-
sions and collaboration regarding the activation of new business models integrating Al. It is conducted on
a monthly basis.

- Discussion on understanding Al business and commercialization plans

&

Al Council Discussion on technical support, research and development matters

Discussion
Agenda

Discussion on Al business risks such as security, copyright, and personal information

SPECIAL SECTION

Insight Report: Al ethics and Al governance s A A B 4 Sl 1
NARO| 28t A2l Molzt 2ele] 47|
A report is published to allow key stakeholders of the compa-

ny, including customers and employees, to gain insights into Al
ethics and governance. This report offers information regarding

the concept of a trustworthy Al system, international standard-

we will continue to monitor
data processing processes
and develop safe and secure
practices.

development and services

do not adversely affect the
sustainability of the environment
and ecosystem.

recommendations to the extent
technologically feasible and that
this does not jeopardize corporate
competitiveness. Samsung SDS
will also devise countermeasures
against the risks and negative
consequences that Al technology
can cause to the users.

ization and technical trends, and the establishment of Al gover-
nance for corporate social responsibility.

NER 4 Y A NAY =0 Y

A
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Digital Responsibility

Open Source

Open Source Policy Open Source Software Portal
Samsung SDS is actively promoting various activities to foster the growth of the open-source community and In August 2022, Samsung SDS
developers based on the values of sharing and collaboration. We also operate an open-source policy to ensure launched the Open Source Software
appropriate usage and voluntary compliance with open-source practices. Through these efforts, we aim to Portal for employees to safely and
prevent legal liabilities resulting from non-compliance with open-source licenses or indiscriminate usage and efficiently use open source, provid-
distribution. Additionally, we aim to contribute to value creation through the utilization of open-source tech- ing various content. This portal of-
nologies while respecting the rights of intellectual property owners. é’ fers guides for using open source

and licenses, technical documents,
and continually updates the standard
open source and uUse cases.

Sharing & @ Organization HJ_—E Shared Growth
& Role

Collaboration Value Generation

Open
[ahros ou sreasicron L
Assessment Usage and SPECIAL SECTION
SAMSUNG SDS otice
: International Open Source Standard Certification
Open Source Policy C G ﬂ
In July 2022, Samsung SDS became the first domestic IT service company to N
obtain the International Standard Certification (ISO/IEC 5230:2020) granted OPENCHAIN
apen by the OpenChain Project.
'igsé’ﬁ';‘r’r']g? Source This certification is awarded to companies that demonstrate compliance sys-
Inquiry Contribution tems and capabilities in utilizing open-source licenses, initiated by the OpenChain Project led by the Linux

Foundation in 2016. Samsung SDS has been recognized for our global competence in all aspects of open-
source compliance, including the establishment of open-source utilization policies and processes, securing
specialized personnel, and providing education to the company’s members.

.

© ©

Ensuring Compliance


https://www.samsungsds.com/en/digital_responsibility/opensource_policy.html
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Privacy
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Customer Privacy Policy

Samsung SDS recognizes the importance of personal information and strives to utilize and protect personal in-
formation in accordance with relevant policies and regulations. We have designated a Chief Privacy Officer (CPO)
separately from the Chief Information Security Officer (CISO) to actively address privacy issues and also operates
the Personal Information Protection Council in which relevant departments participate. Furthermore, Samsung SDS
prepares the policies in accordance with the Personal Data Protection Act and conduct inspections of the imple-
mentation status of personal information security policies.

. o Training and .

Establish operational
standards and
guidelines for privacy
Develop processes in
case of data leakage

Study and monitor
constantly evolving
trends and legal
landscape around
information security

Train employees who
are responsible for
personal information
security, and trustees
Providing personal
information security
letters and guides

r— p l Passworg

T o DATABROTE i

Regular audit on
operation and
application of data
protection and privacy
policy

Take immediate actions

in case of necessity

Dedicated Organization for the Protection of Personal Information

Legal Service Team
|

Privacy Management Group

— Personal Information Protection Council

System Operation Departments Handling Personal Information

System 1
Person in Charge

System 2
Person in Charge

System N
Person in Charge

Personal Information Protection Council

Head of Legal Service Team (Secretary: Privacy Management Group Leader)
Composition Legal Service Team, Compliance Team, People Team, Samsung Security Center, Business Innovation Team,
P Quality Strategy Team, Communication Team, Data Consolidation & Analytics Center, Marketing Team

- Privacy issues and Law amendments
Agenda ) )
- Privacy protection and data usage

Regular meeting(quarterly) and Ad-hoc meeting (whenever issue occurs)
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Digital Responsibility

Privacy

Personal Information System Global Personal Information Security

In August 2021, a Personal Information System (PIS) was established to manage the domestic and overseas legal Samsung SDS systematically responds to the strengthening global regulations on personal information protec-

application targets and the detailed inspection history of the personal information processing system. Regulations, tion to ensure the smooth execution of expanding international business operations. Specifically, we recognize

legal information, news, content, and FAQs are provided through a documentation center. the key areas of compliance risk reduction, focusing on the personal information protection laws of the Euro-
pean Union (EU), the United States, Brazil, and China. It derives key response measures and diligently conducts

Privacy Management Status compliance checks.

Category Il —— — — Guarantee Rights of the Data Subject

Number of data breaches/incidents Case 0 0 0 - Right of access - Right to object

Number of complaints received via external agencies Case 0 0 0  Right of rectification(correction)  Rights related to automated decision making and profiling

Number of complaints received via regulatory bodies Case 0 0 0 ' RTght 0 era§ure/delete(be fiergeiizen) * gl to @ipiE BL BT EITE/EIEE! SENETISINE) 218 OF SErie)

Number of ; g S information f " - Right to be informed - Right to limit use and disclosure of sensitive personal

umber of requests of user data and information from the 47 45 47 - Right to restrict processing information

government and law enforcement agencies

- Right to data portability

Rate of submission of data/information requested % 100 100 100
Number of cases of user information usages for secondary ) .. 0 0 0 Establish a Response Plan in Case of a Breach of Personal Information
purposes
ISMS-P Certlflcgtlon | | o Action Plans
Samsung SDS obtained the Information Security Management Sys- HAYRES BAYH AF
tem Personal (ISMS-P) certification in March 2022, which is admin- ’Sms P Notify and ensure the rights related to privacy through the Privacy Policy
istered by the Ministry of Science and ICT and the Korea Internet - Establish the process of receiving and responding to requests related to processing from data subjects
& Security Agency(KISA) in collaboration with the Personal Infor- ;f,:;::',:f,','g:g‘:’,;;";::::,;'y - Implement measures for protection and minimize the collection of personal information
System . . .
mation Protection Commission. This certification validates our high . - Monitor administrator accounts and access rights
level of operation in managing information security and personal _— ) - Define types of privacy violations and establish counteracting plans
) . Certification scope: Samsung Cloud R s i ithin th il stiei el s ezl | . |
information protection systems. It demonstrates externally that ap- Platform. Cloud Service - Report to the relevant authorities within the period stipulated by local law upon recognizing a persona
propriate protective measures are in place at each stage of personal Certification period: From March mformatpn infringement 'hc'de”t _ ‘ _
information processing. 2nd, 2022 ~ March 1st, 2025 - Comply with procedures stipulated by local law in case of personal information transfer to overseas only

through appropriate certification, use of EU standard contracts, and consent from the data subject, etc.
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ENVIRONMENT

Governments and corporations around the world are actively addressing the increasingly urgent issue of climate change.
The push for a transition to a low-carbon economy is gaining momentum, leading many businesses to adopt eco-friendly systems and
sustainable practices. Samsung SDS is at the forefront of climate change response, committed to achieving carbon neutrality,

increasing the adoption of renewable energy, and prioritizing the construction of energy-efficient and eco-friendly data centers.
v

o

Social

Governance
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Environmental Management System

Environmental Governance

The responsibility for environmental and climate crisis response at Samsung SDS starts with the top executives.
Together with the CEO, who serves as the Chairman of the Board of Directors, the Board performs governance and
oversight of climate change strategy, operations, and management. Samsung SDS' executives oversee the compa-
ny's comprehensive environmental management through the EHS Committee and the Environmental Management
Working Group. In December 2022, Samsung SDS established the Environment Group within the EHS Center, a ded-
icated organization for environmental management, , to oversee the company-wide environmental responsibilities
and establish governance. The Environment Group of the EHS Center is responsible for devising and implementing
environmental strategies, managing data, and fostering internal and external communication channels.

Board of Directors

ESG Committee

EHS Committee

CEO, CFO, business heads (cloud, solutions, logistics), heads of Legal Service Team, heads of People Team

Environmental Management Organization - EHS Center Environmental Group

General administration of environmental energy management, environmental system/initiative,
external communication

Environmental Management Working Group

Cloud Service Division Logistics Business People Team Solution Business
- GHG reduction activities Division - Campus/vehicle Division /Development
for data centers - Scope3 Transportation emissions management Center/Partner

- Establishment of Emission Management Collaboration Team

eco-friendly data centers - Acquisition of Green - Collaboration on

- Compliance with data Logistics Certification employee environmental
center environmental - Expansion of eco-friendly = campaigns
regulations/systems logistics services

- Waste management

- Development of
eco-friendly solutions

- ESG Improvement
activities for suppliers

- Eco-friendly purchasing

Environment Social Governance

Environment and Energy Management Policy

Samsung SDS considers the establishment of safe and healthy workplaces, as well as environmentally friendly man-
agement, as top priorities. We strive to enhance the quality of life and preserve the environment through corporate
activities that respect both people and nature in our products, services, and business areas, both domestically and
internationally. By committing to environmental management, Samsung SDS ensures compliance with laws and
requlations and promotes environmental stewardship throughout the entire process, including our suppliers.

Environment and Energy Management Policy &

0
Compliance with Global Response to Environment and LCA Active
environmental Environmental ~ Climate Crisis and Energy Environmental communication
and energy laws Leadership Carbon Neutrality Management Management
and international
agreements

Environmental Management System Certification FAAAN 2H A=A
Samsung SDS holds and operates environmental management system certifica- o

tions(ISO 14001) for all domestic and global business sites, led by the company-wide
environmental organization. We oversee processes such as goal management, edu-
cation and training, document and record management, and internal audits, as well
as internal standards for each division. Furthermore, in 2023, not only the environ-
mental management system but also the energy management system (ISO 50001) is
being developed, with preparations underway to obtain certification in the second
half of the year. 1SO 14001

2023 Asia-Pacific Climate Leader

Samsung SDS has been recognized as one of the 2023 Asia-Pacific Climate Leaders' by the Financial Times. The
Asia-Pacific Climate Leaders program, organized by the Financial Times, focuses on more than 1,500 companies
headquartered in the Asia-Pacific region with annual revenue exceeding $50 million. The selection process takes
into account criteria such as GHG emissions and Scope 3 emissions relative to revenue over a five-year period, dis-
closure of emissions data, and the Carbon Disclosure Project(CDP) evaluation rating. In 2023, a total of 275 compa-
nies from 14 countries, including 16 companies from South Korea, were honored as climate leaders in the Business
& Professional Services sector. Samsung SDS is the sole South Korean company to be selected in this category.



https://www.samsungsds.com/en/environment/environmental_policy.html
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GHG Emissions Management

GHG Emissions of the Entire Value Chain

Samsung SDS manages GHG emissions for each of our business site by Scope. In 2022, significant progress was made in enhancing the calculation and management of Scope 3 emissions, expanding the scope to include energy sources
beyond Scopes 1and 2, as well as upstream leased assets(® and (®).

Scope 1&2 Scope 3

Scope 1 (Direct Emissions) Scope 2 (Indirect Emissions) @ Purchased goods and services @ Capital goods @ Energy not included in Scope 1, 2
Boilers, emergency generators Purchased electricity GHG emissions from purchased goods GHG emissions from all acquired tangible GHG emissions from energy production,
Restaurants/childcare facilities ~ Purchased steam and hot water and services and intangible capital goods transportation, etc.

Business vehicles (excluding assets under construction)
Scope 1 O Upstream transportation @ Waste generated in operations @ Business travel
4 539 GHG emissions resulting from GHG emissions from waste at GHG emissions from employee
Scope 1and 2 I} tCOeq logistics operations domestic sites business travel
Total Emissions
in 2022
,I 22 842 Scope 2 @ Employee commuting @ Upstream leased assets @® Investments
GHG emissions from employee GHG emissions from leased assets GHG emissions from
/J
1 1 8 ; 3 O 8 tCO.eq commuting investments
(96.3%)
(Unit: tCO,eq)
Scope 1, 2 Total Emissions Trend (Unit: tCO,eq) 290 5,222
122,842 2,996,426 8,646 14773 14581
101,882
95,277 0 ) ) ) 60 ¢ © ©
Scope 3 Scope 3
Upstream Downstream

3 Categories 9 to 14 of Scope 3 have been excluded from the calculations as they are not related to Samsung SDS' business operations.
(Downstream transportation and distribution, Processing of sold products, Use of sold products, End-of-life treatment of sold products, Downstream leased

2020 2021 2022 assets, Franchises)
# Upstream transport logistics calculations have been refined according to the standards of the Global Logistics Emission Council (GLEC).
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Eco-friendly Operations

GHG Emissions Reduction by Data Center Data Center Energy Efficiency

Samsung SDS is actively committed to minimizing GHG emissions from our business sites through a series of Data Center Certifications
environmentally conscious investments.

Green Data Center Certification for Chuncheon Data Center

Category Reduction Activities Unit 2022
Control of the number of thermo-hvarostats throudh In April 2022, the Chuncheon Data Center received a score of | 4 Al 4 \ |
temperature-humidity sensors & 9 tCOeq 154 99.05, the highest evaluation score in the Green Data Center certi- @ @
Extension of the operation period of Soray pumps in fication assessment, and became the third facility in South Korea to areen Data Genter ‘ RTINS ‘
P P pray pamp tCOeq 134 achieve Platinum grade certification. We established a data center

cooling towers

in Chuncheon, which has the lowest average temperature, and im-

Suwon Partial shutdown of air-cooled thermo-hygrostats tCO.eq 93 ‘ : o . ‘
Data Center — : — plemented direct free cooling to maximize the use of outside air.
Efficient operation of server room humidifiers tCOq 25 In addition, we designed and manufactured a Building Integrated
Replacement of highly efficient PAC in the subroom tCOeq 6 Cooling System(DIF: Direct-air Integrated Fan-wall system), which
Installation of solar power generation facilities tCOeq 19 received top marks for infrastructure efficiency.
Subtotal tCO,eq 431
Adjustment of the cooling set temperature tCO,eq 19 Uptime Institute M&O Stamp for Sangam Data Center
Control of the No. of operating <ooling fowers 0.0 1 The Sangam Data Center was assessed for its infrastructure and operational management
SDZEi:nter A — P El El 4 system through the Data Center Risk Assessment (DCRA) diagnosis conducted by the Up-
Installation of pump inverters tCOeq 306 time Institute. It received the Management & Operations Stamp, marking the first time a
Subtotal tCO,eq 336 Korean center achieved this recognition for its outstanding infrastructure stability, backup
Expansion of direct free cooling introduction period tCO,eq 19 system configuration, and global-level operational management system.
Chuncheon Installation of outdoor chiller awning screens tCOeq 17
Data Center Outdoor chiller condenser coil spraying tCOeq 7
Subtotal tCOLeq 43 Data Center Certifications and PUE
Gumi Electric boiler tCO.eq 45 Site Certification Emissions(tCO,eq) PUE
Data Center Subtotal tCO,eq 45 Suwon Data Center Uptime Institute Tier 3 (first in South Korea) 50,431 1.56
Total tCO.eq 855 Sangam Data Center  Acquired Uptime Institute's M&QO Stamp (first in South Korea) 29,436 1.37

Chuncheon Data Center Green Data Center Certification(Platinum, highest ever) 13,621 1.27
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Eco-friendly Operations

Energy Efficiency for Data Centers

Green Technology for Data Centers

Free Cooling Operation

To cool the server rooms in the data center, we actively utilize cold outside air to minimize the operation of chillers.
In the Sangam data center, we have implemented Water-Side Economizer(WSE) using cooling towers and Air-Side
Economizer(ASE) using heat pipes. During the operation of the two types of indirect free cooling, the Sangam Data
Center has achieved an average improvement of 0.05 in Power Usage Effectiveness(PUE). Furthermore, the Chun-
cheon Data Center is equipped with a direct free cooling system, which introduces cold outside air directly into the
server room. This direct free cooling system does not involve intermediate heat exchange processes, resulting in an
excellent PUE of 1.16 and the ability to operate for more than 7 months throughout the year.

Green Investments for Data Centers

Category Item Investment Amount
Suwon Data Center Installation of solar power generation facilities KRW 344 million
Sangam Data Center Installation of inverters KRW 200 million
Dongtan Data Center” Inclusive of the fan wall(Variable air volume fan) KRW 39.2 billion

1) Investments for the Dongtan Data Center spanning from 2021 to 2022

PUE Improvement When Utilizing Outside Air
1.42 140

135

1.16

> —->

Not Applied Applied Not Applied Applied
Chuncheon Sangam

Governance

Environment Social

Thermo-hygrostats Optimization with
Air-conditioning Simulation

Through computational fluid dynamics (CFD) based
data center air-conditioning simulation, the flow and
temperature distribution within the server room are
analyzed. The appropriate supply air temperature and
airflow of the air-conditioning system are determined.
By controlling the operation rate of the air conditioning
system based on the cooling load of each server room,
the power consumption is minimized.

Expansion of Chilled Water Pump Inverter at
Sangam Data Center

The Sangam Data Center has implemented an invert-
er to modulate the utilization rate of the chilled water
pump based on the cooling load, resulting in a reduc-
tion of emissions by 306 tons annually through the
controlled operation of the chilled water pump. Older
facilities at the Suwon Data Center are being updated
in 2023, thereby expanding the application of these
high-efficiency installations.

Data Center Efficiency

Unit 2019 2020 2021 2022 Target
Average PUE - 1.57 1.54 1.50 1.47 1.48
Data Coverage % 100 100 100 100 -
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Eco-friendly Operations

Production and Utilization of Renewable Energy

Environment Social Governance

Samsung SDS has been expandingthe use of renewable energy by installing solar power generation and solar water heating systems on idle sites such as rooftops and parking lots. Furthermore, we are developing and implementing

plans to purchase renewable energy domestically and internationally.

Renewable Energy Production

Data centers are equipped with solar water heating systems, solar power generation, geothermal cooling/heat-
ing systems, and geothermal heat pumps. There are plans to continuously increase the production of renewable
energy in the future.

Renewable Energy Production

Category Unit Type 2022
MWh Solar water heating energy 85.84
Suwon Data Center
MWh Photovoltaic solar energy 19.11
Sangam Data Center MWh Photovoltaic solar energy 56.73
Chuncheon Data Center MWh Photovoltaic solar energy 144.63
Total MWh 306.31

Solar Power Generation Facilities at Suwon Data Center

With the construction of a solar power generation facility on top of the outdoor power distribution room at the
Suwon Data Center, an estimated 64 MWh of renewable energy can be generated annually. This setup has re-
duced the summer operating temperature of the outdoor power distribution room by 10-20C, thereby reducing
emissions by 48 tons annually and improving the lifespan of electrical equipment.

Existing outdoor power distribution room

Outdoor power distribution room after installing solar
power generation facilities

Utilization of Renewable Energy

Renewable Energy Consumption for HQ

Category Unit 2019 2020 2021 2022 Target
Non-renewable energy consumption MWh 198,988 196,867 217,007 249,692 -
Renewable energy consumption MWh 184 239 245 306 300
Total energy consumption MWh 199,172 197,106 217,252 249,998 -
Renewable energy production MWh 184 239 245 306 -
Renewable energy use ratio at data centers % 0.08 0.12 0.11 0.12 -

Suwon DC Solar Water Heating System Sangam DC Photovoltaic Power Generation  Chuncheon DC Photovoltaic Power Generation

Transition to Renewable Energy

Samsung SDS is promoting the transition to renewable energy both domestically and internationally. In the short
term, there are plans to transition to renewable energy sources, taking into consideration the renewable energy vol-
ume, unit price(economic feasibility), and factors such as Green Premium?” and Renewable Energy Certificates(REC?).
In the medium to long term, we will accelerate the transition to renewable energy through Power Purchase Agree-
ment(PPA?Y) contracts and participation in equity investments® through partnerships with external entities.

1) Green Premium: A system by KEPCO to purchase renewable energy by paying a premium on existing electricity bills.

2) REC(Renewable Energy Certificates): A program by the Korea Energy Agency (KEA) to purchase renewable energy
certificates (indirect purchase system).

3) PPA(Power Purchase Agreement): A system for direct purchasing/contracting of renewable energy between a power
generator and a company (long-term transaction contract).

4) Equity investment: Procurement of renewable energy through a separate contract after investing a certain amount of
equity in a renewable energy generation business.



Samsung SDS
Sustainability Report 2023
o=cl & 5

Introduction ESG Highlights

ESG Management

ESG Performance

Appendix

Eco-friendly Operations

Waste Management

Samsung SDS is dedicated to the development of a systematic approach to waste management. In particular, in 2023, we are promoting the 5R campaign for waste management, making efforts to recycle waste but also to reduce the
overall waste generation at its source. We have established a waste management system for each business site to monitor the waste generation status on a quarterly basis. Under the supervision of the company-wide environmental
department and business unit, we are actively conducting campaigns by generating various ideas that employees can actively participate.

Waste Management System

Designation of Target

Business Sites

Definition of Waste Scope

Establishment of Waste
Calculation System

Management of Waste
Recycling/Landfill/
Incineration Rates
(ESG evaluation items)

- For all SDS business sites

* Subject to legal management: 4 data centers (Suwon/Sangam/Chuncheon/Gumi),
West Campus, East Campus, Seoul R&D Campus, Pangyo IT Campus, Pangyo Logistics
Campus, Giheung Terra Tower

- Waste from business sites, designated waste, recyclable waste

- Waste from business site: Pay-as-you-go bags
- Designated waste: Allbaro system data
- Recycled waste: Root value

- Establishment of waste status management standards for each business site

- Consultations with waste certification organizations, along with external
consultation and verification

- Establishment of Zero Landfill Waste certification criteria, with a goal to obtain
certification by 2024

Promotion of the Waste 5R Campaign

Samsung SDS conducts quarterly assessments of waste generation by business sites and categorizes waste that
falls within the scope of the 5R strategy. In addition, from the second half of 2023, we will implement a reduction
target management system using the 5R campaign.

Utilizing items Using

Reducing waste Recycling waste Reusing waste destined for biodegradable

disposal products

Environment

Waste Generation

Social

Governance

Category Unit 2019 2020 2021 20221 Target
HQ Global?
Total waste generation Ton 1,300 1,575 953 496.7 2,183.8 2,200
Total waste recycled/reused Ton 0 0 361 113.4 897.2 900
Total waste disposed Ton 1,300 1,575 592 383.3 1,286.6 1,300
Landfilled waste Ton 1,295 1,568 576 371.2 1019.4 -
Incinerated waste with energy recovery ~ Ton 0 0 0 0.7 3.8 -
Incinerated waste without energy recovery Ton 0 0 15 11.4 11.4 -
Waste otherwise disposed Ton 5 7 1 0 252 -
Waste with unknown disposal method Ton 0 0 0 0 0 -

1) Starting from 2022, data from subsidiaries and overseas subsidiaries have been included. Since they do not fall under the
category of business waste emitters based on emission criteria, the recycling/disposal information is not accurately known.
Therefore, a conservative estimation has been made.

2) Global: headquarters, overseas subsidiaries, and domestic subsidiaries.

Waste Disposed for HQ
Category Unit 2022
Landfilled waste Ton 371.2
General waste Incinerated waste Ton 11.4
Recycled waste Ton 95.3
Designated waste Incinerated waste Ton 0.7
Recycled waste Ton 18.2
Total Ton 496.7
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Eco-friendly Operations

Water Resource Management

Samsung SDS regularly monitors the monthly water consumption by comparing the water volume with the
previous year's corresponding month or the previous month, as indicated on the water utility bills. We analyze
the reasons for any changes in water usage and establish management strategies accordingly. Furthermore, we
conduct regular cleaning and disinfection of water tanks and manage the water quality through periodic water
quality inspections.

Water Consumption Reduction Activities

Samsung SDS reduces water consumption by diversifying cooling methods when designing data centers.
(Consumption : Suwon DC, Sangam DC, Chuncheon DC in order) Sangam Data Center utilizes local water
for effective cooling with less water consumption; local cold water(12°C) is about 5°C lower than general
water(17 to 18°C). Sangam Data Center uses outdoor cooling method to reduce water consumption.

Water Consumption

Category Unit 2019 2020 2021 2022
Waterworks Ton 254,365 326,406 323,461 401,701
Water-intake
Underground water Ton 161,964 162,868 167,784 164,997
Discharge Underground water Ton 161,964 162,868 167,784 164,997
Total water consumption(HQ") Ton 254,365 326,406 323,461 401,701
Total water consumption(global”) Ton - - - 3,073,927

1) Starting 2022, additional sites have been included for environmental disclosure beyond the initial six, encompassing Dongtan
Data Center, Pangyo IT Campus, Pangyo Logistics Campus, Seoul R&D Campus, and Giheung Terra Tower
2) Global: Headquarters, overseas subsidiaries, and domestic subsidiaries

Environment Social Governance

Eco-friendly Activities

- Reducing toner usage for multifunction devices through in-house paperless
campaign(41.8% reduction compared to the previous figure)

- Minimizing the use of paper through electronic voting and online observation
of general shareholders' meetings and general meetings of employee stock
ownership association

Installation of Eco - Minimizing the generation of plastic wastes by installing umbrella rainwater
Umbrella Dryer removers instead of providing plastic bags for umbrella

Installation of HiSAVER,

Paperless Campaign

Automatic Light-off at
Lunchtime and at Night

(Gl L 7N @ [T - Installing bicycle storage and shower facilities for employees commuting by bicycle

New Activities in 2022

- Minimizing power consumption by shutting off unnecessary power at all times

Collection of Discarded - Hosting donation events and prize events for donors of discarded mobile phones

W GLT Y NG R  and batteries

Participation in Earth - Improving energy efficiency and raising employees' environmental awareness
Hour Event through participation in the Earth Hour Event

Installation of Electric

- Expansion of electric vehicle charging facilities (Suwon 7, Chuncheon 3, Gumi 4,
Dongtan 4)

Vehicle Chargers

Gumi Electric Vehicle Charging Station
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Enhancing the sustainability of the entire supply chain is increasingly critital for the sustainable growth of businesses.

Similarly, the need for coexistence with various stakeholders such as employees, customers, suppliers,

and local communities is becoming paramount. In response, Samsung SDS prioritizes supply chain

ESG management, investment, and capacity development of employees

v

and works towards creating a safe working environment.
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Human Rights

Human Rights Management

Environment Social Governance

As a global leading IT service provider, Samsung SDS has established human rights management system for employees to work in non-discriminatory work environment and to respond international demands on human rights pro-
tection. Samsung SDS is deeply committed to respecting human rights under the United Nations’ International Bill of Human Rights and the International Labor Organization’s Core Conventions set out in ILO’s Declaration on Funda-
mental Principles and Rights at Work. Samsung SDS also abides by the Code of Conduct of the Responsible Business Alliance(RBA) and comply with the laws and regulations of the countries where Samsung SDS conducts business.

Human Rights Policy

Samsung SDS has prepared and implemented 11 human rights policies to protect the human rights of our em-
ployees. Human rights policies protect the human rights and dignity of employees at a level befitting a world-
class company. This policy applies to all types of employees, including temporary employees, migrant employees,
trainees, and dispatched employees. Employees must be guaranteed that all demands they are subject to in the
workplace are legal, and that their rights are protected in accordance with the laws and regulations. Suppliers
also continue to carry out activities such as assessment and monitoring to prevent human rights violations. é’

Voluntary Labor

DA
. ) | |
Compliance with the >y ‘ Protection of Local Residents'
Work Hours @?J @ Human Rights

Protection of
)@/ Customers'

Wages and Welfare @‘& - .
uman Rights

Q

Prohibition of Child P’é’q
Labor = o+

Workplace Safety and @

Environment

Humane Treatment g‘)

Human Rights %% Human Rights in
Policy Alils Supply Chain

KI—A Prohibition of
Discrimination

{@ Freedom of Association

Declaration of Human Rights

Samsung SDS will support and comply with the human rights principles set forth in the 'Universal Declaration of
Human Rights' and the 'UN Guiding Principles on Business and Human Rights' of the UN Human Rights Commit-
tee. In order to comply with human rights management, we will establish an internal system for human rights
management in accordance with this Human Rights Management Statement, and collect and process opinions
from stakeholders related to human rights management.

Focus Areas of Human Rights Management

Governance and Policies

- Policies and declarations
- Roles and responsibilities of
Board of Directors

Human Rights Risks
Management System nghts Practices
- Prohibition of child labor and
forced labor
- Guarantee freedom of association
- Prohibition of sexual harassment

and discrimination

Human Rights Issues Remedies and Transparency in Information
and Responses Handling Grievances Disclosure

- Serious human rights issues - Channels and mechanism - Willingness to disclose
relevant company policies - Process for handling reports information
- Remedies for human rights issues - Information disclosed

- Human rights management
- Human rights due diligence


https://www.samsungsds.com/en/human_rights/statement.html
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Human Rights

Human Rights Management

Human Rights Training Human Rights Risk Management Process

Samsung SDS conducts human rights education for all employees every year to promote understanding of diversity

and foster a healthy organizational culture. Human Rights Risk Assessment

indicators

- Reflect principles in Charter on Human Rights and other international initiatives
- Develop indicators for human rights risk assessment, concerning matters such as
working conditions

- Select organizations subject to Charter on Human Rights
- Provide assessment indicators and guidelines to assessment targets

Training for improving the awareness of people Training for preventing workplace harassment,
with disabilities and sexual harassment prevention training for mental health Selecting assessment
targets
Inspection

- Conduct self-diagnosis by organization subject to assessment
- Establish self-improvement plans to address shortcomings

On-site due diligence

- Conduct interviews and on-site inspections to check internal regulations, systems, and
risks in detail

3rd party verification

- Conduct separate assessments by third parties, if necessary, to guarantee objectivity of
assessment and on-site due diligence

Improvement plans

Monitoring
implementation status

- Establish and implement plans for improvement concerning ‘high-risk” and ‘non-con-
formity” issues identified through due diligence

Human Rights Management Improvements

- Monitor whether improvement measures drawn up based on mutual consent continue
to be properly implemented and taking appropriate corrective actions if necessary

Deriving improvement
measures

Reporting to decision
makers

- Specific plans for improvement concerning the risks identified through human
rights risk assessment

Regular Reporting and Disclosure on Management Status

- Reporting severe risks, improvement plans and implications identified through assess-
ment to the target organization’s management committee and business meeting

Disclosure

- Disclosing cases of human rights violations, risk assessment results and measures
to be taken for risk reduction and mitigation, on the company’s website or in its
sustainability report
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Human Resource Management

Employee Diversity Policy

Samsung SDS respects the diversity of all our members, including those in the headquarters, subsidiaries, and overseas subsidiaries and does not discriminate against employees based on gender, race, nationality, religion, age, or

disability.

Proportion of Female Employees
The proportion of female employees at Samsung SDS increased from 29.2% in 2021 to 30.6% in 2022, while the
percentage of female managers saw an increase from 22.4% in 2021 to 24.2% in 2022.

Female Employee Status

Category Unit 2020 2021 2022
Ratio of female employees % 28.4 29.2 30.6
Ratio of female junior managers® % 39.3 40.1 40.2
Employment Ratio of female managers % 20.9 224 24.2
Status Ratio of female executives % 111 11.8 8.1
Ratio of female employees in STEM % 22.7 22.5 22.8
Ratio of female managers in charge of sales/revenue % 21.2 20.9 24.6

1) As per the internal grading system, junior manager corresponds to CL2, while manager is classified as CL3 and CL4.

Anti-discrimination Training for Overseas Local Employees

Samsung SDS provides global etiquette and local behavior guidelines training for newly assigned resident rep-
resentatives to ensure that overseas dispatched employees can work harmoniously with local employees. In
addition, each overseas subsidiary conducts training on human rights protection and cross-cultural under-
standing for local staff.

Exceeding the Mandatory Employment Rate for the Disabled

Samsung SDS fulfills our corporate social responsibilities by meeting the mandatory employment rate for the dis-
abled and promotes employee diversity. Samsung SDS strives to improve the working environment for people with
disabilities by providing all employees trainings to improve their awareness on disabilities. Further, professional
counselors for people with disabilities were hired and trained. In 2022, the ratio of employees with disabilities
has reached 3.62%", 0.52%p higher than the legal mandatory rate of people with disabilities employment(3.1%).

Operation of Openhands, Inclusive Workplace for People with Disabilities

InNovember 2010, Samsung SDS founded Openhands, Inclusive Workplace for People with Disabilities as designat-
ed by the Korean government, as a subsidiary with the aim of fulfilling our corporate social responsibility and cre-
ating good jobs for people with disabilities. In January 2017, the company moved its headquarter and consolidated
office spaces to provide a better work environment and improve convenience for its employees with disabilities at
restrooms, parking spaces, elevators, and cafeteria services. These endeavors were recognized when Openhands
was chosen as an excellent employer of people with disabilities in 2018 and received the Iron Tower Order of In-
dustrial Service Merit at the Expanded Recruitment of the Disabled Competition in 2020, and an award from the
Ministry of Employment and Labor at the Expanded Recruitment of the Disabled Competition in 2021. Utilizing the
customized trainings provided by Korea Employment Agency for Persons with Disabilities, Openhands has provided
education for those with disabilities and continues its contribution in hiring people with disabilities.

Received the Iron Tower Order
of Industrial Service Merit in the
business owner category at the

2020 Employment Promotion for
People with Disabilities

Received Minister's Award in the

Selected as an Excellent Employer
worker category by the Ministry

for Employment of People with

Disabilities in 2018 of Employment and Labor in 2021

Employment Rate for the Disabled

Category Unit 2020 2021 2022
No. of employment Person 413 407 429
Employment rate % 3.27 3.31 3.62

1) The employment rate calculation criteria under the 'Act on the Employment Promotion And Vocational Rehabilitation
Of Persons With Disabilities’



Samsung SDS Introduction

Sustainability Report 2023

ESG Highlights

ESG Management ‘ ESG Performance ‘ Appendix

no=cl| & 57

Human Resource Management

Recruitment

Talent Profile and Recruitment Process

Samsung SDS does not discriminate on the basis of education, gender, nationality, or religion, and selects tal-
ented individuals who challenge the future with relentless passion, change the world with creativity and inno-
vation, and fulfill their roles and responsibilities with honesty and good behavior. Samsung SDS provides equal
opportunities to all those who wish to join us and operates a fair and transparent recruitment process to secure
excellent talents in various fields. New employees are recruited through open recruitment in the first and second
half of the year, and experienced employees are recruited from time to time according to the needs of each job
or business division. Starting in 2021, we're introducing metaverse counseling into our recruiting for both new
and experienced employees, allowing us to engage with people on and offline.

Securing Outstanding IT Talents

Samsung SDS is striving to secure global talent to lead digital transformation in various industries such as man-
ufacturing, logistics, finance, healthcare, and EPC based on IT technologies such as cloud, security, Al, and data
analytics. We are strengthening our technical and business capabilities by recruiting experts and doctoral-level
talents from global leading companies, while building networks and presenting career visions to attract top
talent.

Recruitment of Master's or Doctoral Degree Graduates

Samsung SDS holds campus recruitment twice a year at domestic and overseas graduate schools that have
competitiveness in major business fields such as cloud, solutions, and logistics to recruit excellent master's and
doctoral talents. In particular, in the second half of 2022, we conducted offline recruitment activities that were
difficult to conduct after COVID-19, and developed and operated a recruitment chatbot so that master's and
doctoral researchers can easily receive recruitment counseling at any time.

Special Lecture on Algorithms for Undergraduates

Since 2018, Samsung SDS has been conducting the Special Lecture on Algorithms twice a year during the sum-
mer and winter breaks for undergraduate students and graduates who aspire to become IT professionals. The
lecturers, comprised of employees, provide in-depth training and practical exercises on algorithms to improve
students' understanding and competency levels in algorithms and programming, while also using the program
as a channel to discover outstanding new talents for Samsung SDS.

Environment Social Governance

Talent and Experts

Academic Training Programs
Samsung SDS selects and supports the outstanding talents through the programs such as Samsung MBA, Sam-
sung EMBA, and IT Master's degree, aiming to cultivate professionals who possess both theoretical knowledge
and practical skills to lead our future.

IT Master's

Samsung Degree

Program

MBA

International and domestic
master's programs in
Al, Cloud, Security, etc.

MBA at top 30 international
universities

EMBA at top domestic
universities (4 universities)

SDS Certified Professional (SCP) Program

SDS implements the SCP program to acknowledge exceptional employees with premier technical skills and ex-
pertise, propose a growth vision to technical employees, and cultivate an organizational culture where experts
receive preferential treatment. Initiated in 2003, the program selects 1% of the company's technical staff, provid-
ing them with differential treatment that makes them feel valued as top experts within the organization. SCPs
lead technology dissemination activities by establishing research groups centered on their fields of expertise
and contribute to the enhancement of skills through generous technical advice provided through internal men-
tor-mentee programs. Additionally, they guide technical reviews across our businesses to boost competitiveness.

Samsung Regional Specialist

Samsung SDS sends talents to strategic countries such as Vietnam, China and India to develop businesses in
global markets and foster employees' talents. Regional Specialists should experience, analyze, and report on
local culture , market trends, and data collection for benchmarking.

% No staff was sent in 2022 due to the COVID Pandemic
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Human Resource Management

Competency

Cultivating Cloud Experts

To strengthen the competitiveness of our cloud business, Samsung SDS has established a cloud workforce train-
ing system and is focusing on fostering specialized personnel. Starting with online basic training for all employ-
ees, we have organized and operated SDS self-training and vendor-specific training to strengthen the ability to
utilize public clouds.

SW Development Competency Support System

Samsung SDS operates a SW competency test system to diagnose the algorithmic and coding competencies required for
SW development. We provide step-by-step training for developers to diagnose and improve their level of competency,
and award promotion points and incentives for acquiring higher-level certifications. In addition, we are continuously
strengthening SW competency by establishing Architect certification and Code Reviewer training courses.

Participation Rate in Employee Development Programs

Category Unit 2022
Cultivating cloud experts % 37.2
Software qualification program % 21.0

Cultivate Hands-on Global Talent

To foster global talent, Samsung SDS provides a variety of customized training programs to help employees per-
form their jobs in a practical way. We offer lecture-style online language courses, conversation-based 1:1 English
coaching over the phone, Al tutoring courses, and practical courses for employees working overseas.

Environment Social Governance

Leadership Training

Samsung SDS continues to provide special training for organization leaders to help them recognize the impor-
tance of organizational management and strengthen their leadership abilities. Regular training is also available
to compensate for deficiencies detected through individual organizational management competency diagno-
ses. Moreover, newsletters are regularly published to enhance the leadership of employees.

Employee Capability Development Portal

Samsung SDS operates more than 600 collective and online curriculums based on competencies for each job.
Employees use the in-house competency development portal My Proway to freely apply for and take courses
necessary for developing job competency.

Employee Training Status

Category Unit 2020 2021 20229
Average training hours per employee Hour 55.4 63.6 75.7
Average amount spent per employee million KRW 2.3 16 1.3
tT:)atia:]li rr:;mber of employees participated in Person 12,621 12,644 23,413
o Total Hour 699,557 804,034 1,773,458
;’:::;"9 Male Hour 500,796 584,853 1,242,568
Female Hour 198,761 219,181 530,890

1) Include subsidiaries and overseas subsidiaries data starting in 2022
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Human Resource Management

Competency

Certification Support System

We provide support for examination fees for approximately 500 qualifications related to job functions. For some
qualifications strategically important at the company-wide level, additional points are given during promotions.
The list of supported qualifications is continuously updated through regular reviews.

Data Scientist Certification

Samsung SDS developed and operates Data Scientist(DS) Certification Program to cultivate Data Scientist sys-
tematically. Various contents and training courses are provided through DS Academy, the in-house DS training
center.

SPECIAL SECTION
Open Learn Seminar Q@
2
Employees are provided with information &DPE&SP!:EPI;H
and insights on business and IT technol- -_—

ogies through weekly open-learn semi-
nars in which all employees are welcome
to participate. The open-learn seminars,
which cover the business status of Sam-
sung SDS and global companies, as well
as the latest technological know-how
such as cloud and Al, are conducted by
the heads of departments in charge of
the business and internal and external
technical experts.

Appraisal

Employee Performance Appraisal

Samsung SDS conducts biannual employee performance appraisals. At the beginning of the year, the evaluator
and appraisee engage in discussions to collaboratively set work goals that align with the individual's job charac-
teristics. To ensure the objectivity and fairness of the appraisal, the guideline is to set the work goals as measur-
able as possible. If there are changes in the job responsibilities or department of appraisee, the work goals can
be modified throughout the year. The evaluator conducts regular pre-interview and appraisal interview before
and after the appraisal period to motivate appraisee to meet the appraisal objectives and to assist in resolving
professional concerns and building capacity. If the appraisee has any objections to the appraisal results, the
appraisal review committee may conduct deliberations and adjust the appraisal rating. Samsung SDS remuner-
ates employees differently based on the results of individual job performance to enhance their work efficiency.

Category Unit 2020 2021 2022
Ratio of performance appraisal % 100 100 100
No. of employees participated Person 23,740 24779 26,236

Peer Review

To foster collaboration among colleagues and support the strengthening of competencies from various perspec-
tives, Samsung SDS will commence biannual peer reviews in May and October of 2023, prior to the mid-term and
comprehensive evaluations. The contents of the peer reviews are anonymously delivered to department heads
and reflected in employee evaluations.

Identifying Collaborators Selection of Reviewers Conducting a Peer Review

Collaborators are registered and 3-7 reviewers are chosen Reviewers select keywords and
checked per work goal. among coworkers for each task. provide feedback on strengths
Collaborators are not assigned Additional reviewers can be and areas of improvement in the
for tasks executed individually. added at the department reviewed coworker's workflow,
head's discretion. A peer review can be excluded if
the reviewer determines it's not
pertinent to his/her work.
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Human Resource Management

Organizational Culture

Horizontal and Mutually Respectful Organizational Culture

To promote an organizational culture of mutual respect and horizontal communication among employees, Sam-
sung SDS has ceased to display job titles and numbers in our internal system and refrain from announcing
promotions from 2022 onwards. Subsequently, we are conducting activities to create a culture of mutual respect
and consideration among employees, including the use of respectful titles such as "Pro" and "Mr/Ms", the use
of respectful language, guidelines for titles in global business communication, and campaigns themed around
praise and appreciation.

Smart Work Culture

To foster an efficient work culture, Samsung SDS persistently conducts various activities such as generating
reports and distributing guidelines for practicing meeting culture, implementing mobile etiquette campaigns for
meetings, and conducting prodigy training and departmental workshops for work immersion.

Internal Competition System
To offer employees career development opportunities to transition into their desired fields and to secure human
resources for our strategic projects, Samsung SDS routinely conducts internal recruitment programs.

Flexible Working Hours

In order to foster a creative organizational culture, Samsung SDS has been operating Flexible Working Hours
since 2011 allowing employees to autonomously decide commuting to and from work. Since 2018, Flextime were
adapted for employees to flexibly adjust daily working hours, improving work efficiency and employee satisfac-
tion with the working environment.

Environment Social Governance

Welfare and Benefits
To motivate employees and boost their morale, Samsung SDS offers a wide-ranging welfare & benefit programs
and convenient facilities under such diverse themes such as housing support, healthcare, and leisure activities.

Welfare benefits - Welfare point provided and can be used as of the needs of employees

Tuition for children - Tuition support for children attending preschool, middle/high school, and university

- Offer expenditure support and day offs for family events involving themselves and the
immediate family members
- Offer supplies and personnel services for family events

Support for family

events

- Medical expense support for employees, their spouses and children

- Comprehensive medical check-up for employees and their spouses, medical expense
support for fertility treatment

- In-house clinics(i.e., flu vaccination)

. TR - Cafeterias, daycare centers, fitness centers, health care centers, Dodami room for
Convenient facilities pregnant women, etc.

Medical support

Dodami room(Breast-feeding/lactation facilities)

Daycare centers
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Human Resource Management

Organizational Culture

Improvement of the Working Environment for Caregivers
A personnel system is in place to support employees' childbirth and childcare needs, facilitating a balance be-
tween work and family life.

Parental Leave

Employees with children under the age of 12 can
take up to 24 months of parental leave in two in-
stallments, regardless of gender.

Infertility Leave

An infertility leave system is in operation for em-
ployees facing challenges in balancing work and
family due to infertility. Infertility leave can be
availed in three installments over a maximum pe-
riod of 12 months.

Part-time Working Options

In order to protect expectant employees from risks such as miscarriage and premature birth, Samsung SDS
provides the option of reduced working hours and systematically ensures time for prenatal check-ups. We also
have implemented a system that offers reduced working hours during the childcare period as an alternative
to full-time parental leave for those employees who find it challenging to perform their normal duties due to

Environment Social Governance

Paid Parental and Family Care Leave

Samsung SDS provides up to 10 days of family care leave per year for employees who urgently need to take care
of their family members due to disease, accident, or child-rearing. Employees can take care leave of up to 12
months.

Best Family Friendly Management Certification

Samsung SDS first obtained Best Family Friendly Management Certification in February 2013,
and renewed the certification in December 2021. We have been recognized as a Best Family
Friendly Management for 11 years, through 2024.

SPECIAL SECTION

Employee-Executive Communication

CEO Code Time: Online communication that brings CEO Real Time: CEQ’s on-site visits

everyone together

childcare responsibilities.

Usage of Parental Leave

Category Unit 2020 2021 2022
Subtotal Person 355 310 315
Number of employees on Male Person 106 93 106
parental leave
Female Person 249 217 209
Number of I curni Subtotal Person 294 304 289
umber of employees returning
from parental leave Male Person 76 83 83
Female Person 218 221 206
Subtotal % 82.8 98.1 88.4
Parental leave return rate” Male % 71.7 89.3 78.3
Female % 87.6 101.8 98.6
Number of employees who stayed _Subtotal Person 286 290 276
on the job for more than 12 months Male Person 74 73 17
after returning to work Female Person 212 217 199
Paid parental leave for the primary caregiver Week 65 65 65
Paid parental leave for non-primary caregiver Week 55 55 55

1) Parental leave return rate = number of returning employees/total users of the parental leave

This program enables the CEO, heads of business
divisions, external experts, and employees to share
and reflect on the management status, latest tech-
nologies, and business strategies, with the aim of
deciphering the code for a united Samsung SDS. In
2022, a total of four live online events were held to
address employees' questions and internal issues.

An on-site communication program is operated
where the CEQ visits employees located across the
country. Various face-to-face programs are also facil-
itated where employees can meet with the CEO to
discuss their concerns and ask questions. By actively
listening to voices from the field, tailored messages
were shared directly with the employees, taking into
account the unique characteristics of the business
sites. (4 visits in 2022)
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Human Resource Management

Organizational Culture

Labor-Management Council

Samsung SDS operates the Future Empathy Council for a three-year term to cultivate healthy labor-management
relations and communication. In compliance with the Act on Promotion of Employee Participation and Cooper-
ation, the Council conducts regular meetings (four times a year) aimed at enhancing the company's system and
work environment. Additionally, in 2022, the Council, along with executives, visited business sites to conduct
surprise events aimed at boosting employees' morale and sense of belonging. Various activities were carried out
to invigorate the organizational culture, including visits to local business sites and labor projects, as well as visits
to employees' families.

Category Unit 2020 2021 2022
Employee participation rate % 100 100 100

. . Face-to-Face Meetin Employee Famil
e s with the CEO Visttation Evente

ApProx. 200 sessions ApProx. 100 cases 12 sessions 7 events
Surprise Workplace Local Business Site Visit to Metropolitan Sites and
Visit Visit Projects
10 visits 30 visits 136 visits

Grievance Handling System

Samsung SDS operates a range of communication channels, including the organizational culture guardian sys-
tem, to gather and address major and minor grievances experienced by employees swiftly and fairly. For issues
reported by employees, interviews are conducted to verify the facts while strictly maintaining the confidentiality
of the informant's information and the content of the report. Necessary measures are taken, and in some cases,
disciplinary procedures are conducted in accordance with the company's regulations.

Samsung Culture Index

To identify the strengths and weaknesses of the organizational culture and enact improvements, Samsung SDS
conducts Samsung Culture Index (SCI) once a year for all employees. This involves a total of 30 questions across
three areas: enjoyable work, colleagues to work with, and a company to be proud of. Significant efforts have
been made to reduce the total number of questions from 55 in five areas, in order to lessen the time required
for participation in the diagnosis, and a mobile diagnosis function has been introduced for convenience. Focus
group interviews are also carried out with employees to further examine employee sentiment. Based on the re-
sults of the organizational health diagnosis, a mini SCI, a follow-up activity, has been implemented. This activity
selects departments that require further improvement, identifies weak points, and proposes solutions tailored
to each department.

Category Unit 2019 2020 2021 2022
Participation rate in SCI % 96.9 98.1 89.9 92.1

Employee Survey Composition

Enjoyable Companionship

with Pride in

WOrK Colleagues

Company

Collaboration, respect,
performance management,
departmental satistaction

Executive trust, fair systems,
communication, company
satisfaction

Immersion, efficient, growth,
job satisfaction

Change Agent

A Change Agent (CA) is a representative who instigates positive change within the organizational culture. They
listen to and share the opinions of their department members, thereby stimulating intra-departmental commu-
nication. To address vulnerabilities in the organizational culture, they implement department-specific cultural
activities, fostering a vibrant organization.
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Human Resource Management

Organizational Culture

Mental Fitness Center
Samsung SDS operates Mental Fitness Center to care for the mental health of our employees.

Individual Psychological Test/ Mental Fitness
Counseling Interpretation Programs

Mental health, family Mental health Team building programs,

issues, interpersonal (depression/anxiety), Mindfulness Therapy,

relationships, stress personality, career, target specialization,
marriage, parenting meditation

Resident Services

Jamsil, Pangyo IT

Weekly

Pangyo Logistics, Suwon Data
Center, Sangam Data Center,
Giheung (Semicon Plaza/
Terra Tower)

* For employees working in locations without counseling offices, on-site counseling or
phone/video counseling is supported.

Mental Fitness Programs
Samsung SDS provides a variety of psychological testing and interpretation services, including individual coun-
seling, as well as online and offline mental health programs.

Team Building

Pleasant Dialogue Joyful Connection Treasure Hunt
Acquisition of Sharing of emotions/ Sharing of happiness
communication skills praise and strengths

Mindfulness Therapy

Unfolding the My Heart's Healing Haven Charging the

Heart's Mirror Secret Recipe Emotional Inner Self

Awareness / Dealing with intelligence Burnout diagnosis/
Meditation stress development healing

Target Specialization

Men's Chit-Chat Mom's Time to Unwind Journey of Joy
Tailored for male Designed for working Exclusive for married
employees moms couples

Meditation

Breath Work  Body Mapping  Imaginative Grounding Benevolence
Unwinding Blossom

Environment Social Governance

Retirement Planning Support

Samsung SDS, through our Career Consulting Center, offers education and counseling on life planning, career
mapping, reemployment, entrepreneurship, and Urban-to-rural migration to assist retirees in establishing a new
life post-retirement. Despite the challenging circumstance of social distancing due to COVID-19, we have recently
facilitated remote counseling and education for retirees. From 2016 to 2022, a total of 385 individuals participat-
ed in the education program.

Programs to Support Prospective Retirees

Diagnosis of personal values and competencies, identification of self-identity,
(O] TR EEE AT [ =[ I comprehensive details on the six areas of life, information on career alternatives,
setting of career goals, and creation of specific activity plans

Understanding changes post-retirement, forming a mindset for successful
reemployment, comprehending the characteristics of small business management,
exploring the job market, and honing resume writing and interview strategies

Support for
Reemployment

Defining business models, analysis of the business environment, business feasibility
analysis, information on startup support policy, individual and corporate business
registration, as well as startup support business and educational information.

ST ool (o MV ERIGERE. Providing information, experiences, and opportunities for career exploration for
Rural Migration homesteaders and returnees

Industry Experts Understanding the role of an industrial professor and related tasks, student guidance
(professors) methodologies, and coaching leadership

Support for Startup
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Work Culture Innovation

Samsung SDS has created our unique DevSec-Ops standardized system
to innovate work culture and work methods. We have integrated se-
curity into development and operation workflows and established an
organic feedback system among planners, developers, and operators to
share responsibilities. Through automation, it has improved work effi-
ciency and enhanced product release cycles.

DevOps vs. DevSecOps

DevOps is a compound of Development and Operation, denoting the
culture, philosophy, methods, and tools required to enhance organiza-
tional capabilities based on the integration and collaboration between
development and operations. DevSec-Ops extends the principles of
DevOps by incorporating and automating security at every stage.

SEC

DEPLOY

& °
&a OPS &
0 E
qest MONITOR
DevOps Transformation
Automation Lean Measurement Sharing
- Elimination of - Focusing on - Measuring - Information
errors/risks customer value everything sharing
- Improvement of - Swift/continuous - Confirming - Collaboration
Process Speed improvement improvement

DevSecOps

Automating
configuration
of development
environment

Time To
Market

Environment

- Web-based development environment to enable

development remotely

- Automatic configuration of development and

distribution system

- Reduce Environment configuration period from 5

days to 1day

- Preventing Human error through automation
- Global distribution in 4 hours — 20 seconds

- Application cycle reduced by half

- Zero downtime

- Automating security vulnerability analysis and

security check

3% Based on Intranet System (74 Countries, 500,000 Users)

Sustainable DevSecOps
Samsung SDS continues to improve the level of DevSecOps through efforts such as improving the culture of sharing and collaboration, simplifying de-
velopment and operation processes, and enhancing automation and security based on standard tools. Through our internal DevSecOps organization, it
supports the application of DevSecOps in each department and improves the quality of work through maturity evaluation.

Maturity level managing customer requests,
planning stage requirements, roadmaps, etc.,
through a system-based standard

development and operation process

Deploy

Maturity level managing customer requests,
planning stage requirements, roadmaps, etc.,
through a system-based standard development/
operation process

Development

The maturity level of all activities related to
coding such as coding, test code,
configuration management, code review

Monitor & Operation

Maturity levels of management such as rates
of service availability, operational stage
requirements, regular/irregular tasks,
release process and history, etc.

Social Governance

DevSecOps-Based Working Standards

The standard DevSecOps system of Samsung SDS, based on DevOps
principles, classifies the development and operation lifecycle into six
areas: Plan, Development, Validate, Deploy, Monitor & Operation, and
Collaboration. It integrates standardized toolchains and security in each
area and visualizes the progress flow of the whole area for measure-
ment.

Value Stream Management

Plan Development Validate

Deploy Collaboration

Monitor & Operation

Validate

Maturity levels performing continuous integra-
tion, such as code integration, code quality, static
security vulnerability analysis, test automation,
security check automation, and packaging

Collaboration

Maturity levels of collaboration and
communication between related
departments such as planning, development,
and operational departments
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Social Contribution

Social Contribution Strategy

CSR Promotion System

Samsung SDS upholds our CSR vision, “Together for Tomorrow! En-
abling People,” which aligns with Samsung's management philosophy
of maximizing potential (Enabling) and core values of prioritizing peo-
ple and pursuing co-prosperity. Under this vision, we actively run a
wide range of programs that support youth education and contribute
to local communities, particularly focusing on vulnerable neighbors.
Furthermore, starting in 2022, Samsung SDS has begun to collabora-
tively operate key CSR projects across affiliates to enhance the ex-
pertise and societal impact of the programs. This collective approach
amplifies Samsung's capacity to create a positive societal impact in a
more significant manner.

CSR Vision Together for Tomorrow! Enabling People!
Key Themes Youth education programs

- Samsung Junior SW Academy (Al/SW educational
support for primary, middle, and high school
students)

- Samsung Youth SW Academy (Employment support
and software training for unemployed youth)

;—" Youth - Blue Elephant (Cyberbullying prevention training

& [l for adolescents)

_g- - Hope Stepping Stones (Assistance for vulnerable

= teenagers transitioning out of protection)

=] - Samsung Dream Class (Bridging the educational

= gap among middle school students from

[ L

3 underprivileged backgrounds)

w
Local Activities to support multiple vulnerable groups,
Comm- including NANOOM Kiosk, support for boys' home
unity residents and discharged youth, and meal support

Programs

Office in Charge Corporate Social Contribution Office

for underprivileged adolescents

Environment Social Governance

“Together for Tomorrow! Enabling People!”

Samsung SDS is dedicated to assisting young individuals in creatively articulating their potential,
and fostering their development into healthy societal contributors.
Concurrently, the company makes significant strides to contribute to the local community through diverse social contribution initiatives

VISION

Samsung SDS cultivates a sustainable future aligned with its
CSR vision, which echoes Samsung's managerial philosophy of

“Enabling” and its core values of “People” and “Co-Prosperity.”

Together for Tomorrow!

Enabling People

Direction of Activities

Samsung SDS is committed to creating a sustainable society,
working in collaboration with various stakeholders such as

civil society, NGOs, governments, and individuals to address global
social challenges. In particular, we focus on addressing the issue of
“youth education” to empower the younger generation to unleash
their potential.

Company Employees

Youth Education Program Local Community Program
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Social Contribution

Youth Education Program

Samsung Junior SW Academy

Incepted in 2013 and managed by Samsung SDS since 2022, the Samsung Junior SW Academy operates in partnership with Samsung Electronics,
Samsung Display, Samsung SDI, and Samsung Electro-Mechanics. The Academy offers SW-Al convergence education programs, fostering young
talent for the Al era through the integration of various knowledge domains. To reinforce the SW-Al education abilities of current educators, the
Academy conducts teacher training programs twice a year during school vacations. They provide grade-specific curricula, SW-Al programming
editors, and teaching materials developed in collaboration with education experts, thereby supporting schools in delivering high-quality SW-AI
education. Additionally, Samsung SDS is dedicated to providing special lectures delivered by Samsung staff and online IT mentorship to students,
aiding in the career planning of the younger generation. As of 2022, around 3,600 teachers and 150,000 young people have benefited from the
Samsung Junior SW Academy.

Furthermore, the Academy continues to uncover future SW-Al professionals through the Samsung Junior SW Creative Competition, which addresses
societal issues via SW-AI. Participating students gain insights into Design Thinking education, SW-Al technology, and digital ethics. These insights
are then utilized to identify environmental and social(ESG) issues in the surrounding community and propose various solutions using SW-AI. From
2015 to 2022, a cumulative total of 13,557 teams and 36,094 individuals participated.

(Cumulative total from 2013 to 2022)

3,600 teachers

(Cumulative total from 2015 to 2022)

Samsung Junior SW Academy

708 teachers 43,01 2 students

Participation in the Samsung Junior Software Creativity Contest

1 S0,000 adolescents

Employee volunteers:

66 individuals

Overall participation:

13,557 teams

Total number of participants:

36,094 individuals

61 9 teams (1,637 individuals)

Employee Talent Donation - One-day School Special Lectures

3,221 students

92 employee volunteers

Employee Talent Donation - Online IT Mentoring

36 students R R e P
Samsung Junior SW Academy
(Teacher training)

36 employee volunteers L :
Samsung Junior SW Academy
(School education)

Environment

Social Governance

Samsung Youth SW Academy

The 'Samsung Youth SW Academy' is a project designed to nurture SW
professionals and bolster their employability. This is achieved by providing
unemployed individuals under the age of 29 with a year of professional
SW training and job placement services. This project is a joint effort by six
Samsung affiliates, including Samsung SDS. Trainees in the basic course
learn about algorithms, coding, web technologies, and more, based on a
curriculum designed according to their proficiency levels. In the advanced
course, they undertake practical competency projects that utilize 4th In-
dustrial Revolution technologies such as Al and IoT. Launched in 2018,
the Samsung Youth SW Academy has seen a total of 4,732 students com-
plete the program from the 1st to the 7th term. By the end of 2022, 3,575
of them secured employment across various sectors like IT and finance,
resulting in an impressive employment rate of 76%. Currently, approxi-
mately 2,100 individuals are receiving training in the 8th and 9th terms.

Trainee selection (Cumulative
total from 1st to 9th term)

7,400 individuals

Graduates (Cumulative total
from 1st to 7th term)

4,732 individuals

Employed
(as of the end of 2022)

3,575 individuals

Samsung Youth SW Academy
(7th and 8th graduation ceremony)
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Social Contribution

Youth Education Program

Blue Elephant

Blue Elephant, a project run jointly by five electronics affiliates including Samsung SDS since 2020, aims to prevent the
increasing issue of cyberbullying among youth. As smart device usage surges, so does this serious social issue. The project
operates a plethora of activities designed to prevent cyberbullying and establish a safe digital environment. These include
online and offline prevention education for youth, teachers, and parents, counseling and healing for victims of cyberbul-
lying, youth idea competitions, forums, SNS campaigns, and academic research. In 2022, it has broadened the age range
of prevention education to lower elementary grades to address the decreasing age of cyberbullying victims, and it laid a
foundation for policy proposals through parliamentary debates. By 2022, the Blue Elephant Project had seen participation
from a total of 660,000 elementary, middle, and high school students, teachers, and parents.

Cyberbullying Prevention Education Number of participants receiving Number of participants in spread of
counseling and treatments preventing cyberbullying
124,211 participated 4,082 participated 127,1 59 participated
Number of participants in academic Number of participants in Total
research Cyberbullying Prevention Platform

1 O ,062 participated 43 ,427 participated 308 ,941 participated

N .
:

Environment Social

Samsung Dream Class

The Samsung Dream Class is a program aimed at bridging
the educational divide and supporting the aspirations of
youth by providing educational opportunities to under-
privileged middle school students. This program, oper-
ated jointly by 22 Samsung affiliates including Samsung
SDS since 2022. Utilizing an online platform, this pro-
gram offers three types of educational content: career
guidance enabling youth to identify their aptitudes and
aspirations while exploring diverse fields; future compe-
tencies such as global communication, coding, math, and
logic that society will demand; and curriculum learning
essential to actualizing their dreams. The program also
supports a range of activities, such as mentoring by Sam-
sung employees, field experts, and university students,
competitions by field, and online major fairs.

Hope Stepping Stones

Hope Stepping Stones is an initiative designed to provide
housing and customized education to young individuals
discharged from institutional care, easing their transition
into the workforce. This collaboration involves twenty-two
Samsung affiliates, including Samsung SDS, alongside so-
cial welfare groups, local governments, and NGOs. The
project offers single-occupancy housing for two years and
various self-reliance support programs, such as education
and employment information, to youth aged 18 to 25.
Having commenced operations in Busan and Daegu cen-
ters in 2016, the project now runs eight centers in regions
including Gangwon, Gwangju, Gyeongnam, Chungnam,
Jeonbuk, and Gyeonggi, with a Gyeongbuk center opened
in 2022 and a Jeonnam center set to open in 2023.

Governance

Samsung Dream Class - Online Classes
5,000 students

Employee Talent Donation

157 individuals

Samsung Dream Class

Establishment of the Hope Stepping
Stone Center

2 centers
(Cumulative total: 10 centers)

Beneficiary Adolescents

6,284 individuals

[I ~ %t‘aﬁy

RASHIEUe| arg
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Stepping Stones of Hope
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Social Contribution

Local Community Program

Online and Offline Community Contribution

NANOOM Kiosk

The NANOOM Kiosk is a sponsorship program that shares the stories
of vulnerable children and young people in need, such as those from
single-parent families or being raised by grandparents, through a kiosk
panel or online. Each time an employee tags their employee ID card,
KRW 1,000 is donated. Once the target donation amount is achieved,
the collected funds are delivered to a chosen child through a partner-
ing NGO. In 2022, a total of KRW 45 million was donated to 15 children,
assisting them with educational, medical, and living expenses.

IT Training Center for Local Community

In 2022, Samsung SDS established the Future IT Education Library at
four social welfare organizations in underprivileged areas of Gyeong-
gi-do. This effort aims to bridge the digital divide among children and
youth, fostering the development of future talent. The Future IT Educa-
tion Library allows disadvantaged children and youth to freely borrow
and use IT education equipment, such as VR devices and Al-equipped
robots, along with educational programs developed by IT education
experts and books related to the Fourth Industrial Revolution.

Meal Support for Underprivileged Adolescents

Samsung SDS has initiated a meal support project for vulnerable youths
in Songpa-gu, who face challenges accessing adequate nutrition due to
the ongoing COVID-19 pandemic. In 2022, it supplied 75 students from
five elementary and middle schools with high-quality home-cooked
meals tailored to the nutritional needs and preferences of adolescents,
promoting a healthier school life.

Environment

Scholarships and Gifts for Youth at Detention Centers

This program offers educational scholarships and Christmas gifts to
former juvenile detention center residents, aiming to aid their transi-
tion into becoming hopeful and ambitious members of society. In 2022,
it conveyed society's warmth and hope through scholarships and gifts
to 1,405 reentry students at 10 juvenile centers nationwide.

Laptop Donation

Since 1995, Samsung SDS has refurbished and donated idle laptops an-
nually to educational institutions both domestically and internationally
through NGOs. This practice not only recycles resources but also sup-
ports the IT education environment.

Sister Village Market

To foster interactions with rural communities, Samsung SDS has been
collaborating with sister villages since 2002, organizing markets with
these villages during Lunar New Year and Chuseok holidays to bol-
ster the rural economy. The company donated local specialties such
as tteok-mandu-guk (sliced rice cake and dumpling soup) and song-
pyeon(half moon-shaped rice cake) from these sister villages to social
welfare organizations in Songpa-gu, ensuring a warmer holiday expe-
rience for vulnerable neighbors.
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Donation of local products from sister villages

ESG Performance ‘ Appendix
Social Governance
NANOOM Kiosk Creation of IT education Support for meals for
environment teenagers suffering from
food insecurity
15 individuals, 4 centers, 5 schools,
KRW 45 million 6 educational volunteers 75 individuals
Donation of unused Sister village market Scholarships and
laptops gifts for youth
Purchases amounting
300 units  to KRw 135 miltion 1,405 individuals

Global Social Contribution

In an effort to support overseas IT education, Samsung SDS has delivered
digital competency education and has established an IT classroom environ-
ment for vulnerable youth in four high schools in Nguyen Quang District,
Vietnam. This initiative encompasses digital literacy education—featuring
coding, multimedia, and digital marketing—and life skills training on sub-
jects such as time management, communication, and conflict manage-
ment. The endeavor helps youth to enhance their IT abilities and emerge
as proficient future human resources. Furthermore, the organization has
set up an infrastructure environment for digital literacy education, including
IT education equipment and software programs, for three high schools.

Life skills education

1 64 students

Establishment of IT education
environment

3 schools

Digital literacy education

15 teacher trainees

122 students

'4" \\\ﬂl

Overseas IT education support
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Social Contribution

Employee Participation in Social Contribution

Remote Employee Social Contribution

Despite restrictions on face-to-face volunteer activities due to COVID-19, Samsung SDS has continued to con-
tribute to local communities both domestically and internationally through a variety of remote volunteer activi-
ties. These include hands-on volunteering, blood donation campaigns, online mentoring, and IT training videos.
Hands-on volunteering—where employees and their family members create donation items for vulnerable indi-
viduals—and online IT mentoring—where employees share their SW-Al expertise and experiences—have been
particularly well received by program participants. We will continue to contribute to bridging the education gap
among youth and solving community issues through various volunteering activities alongside our employees.

Category 2020 2021 2022
Participants 3,221 1,265 1,252
Service hours per

person’ 6.6 6.8 8.2

1) Service hours per person = Total service hours
(cumulative) / Number of participants in
volunteer activities (net)

Blood donation ‘
campaign

\’education video Hands on
production

Sharing Culture

Samsung SDS regularly publishes a social contribution newsletter, “Nanoom Book Story,” every even-numbered
month. We also post news about employee-involved social contribution activities on our social contribution website
to stimulate employee interest and trust in the company's social contributions. Moreover, since 2022, employees
who have been exemplary in their passionate social contribution activities have been recognized as outstanding
volunteers on a quarterly basis. Their activities and reflections are shared, further promoting the company's culture
of sharing. During the company's anniversary month in April, a remote sharing culture festival was held to recount
the history of SDS's social contributions through the “Nanoom Book Story”, and a “Sharing One Word” contest was
organized to encapsulate employees' thoughts on sharing in one word.

Publication of Nanoom Book Story CSR activities letter

143 times

6 times (once every other month)

SDS Award - CSR category

* An annual award for employees who
have shown exceptional models in
social contribution

Quarterly excellent volunteers

6 individuals 2 individuals

Environment Social Governance

Social Contribution Evaluation

Listed as a Corporate Social Responsibility in the Community

Organized by the Ministry of Health and Welfare and the Korea Council for Social Welfare,
the CSR in the Community recognizes companies that have consistently carried out local
social contribution activities in partnership with non-profit organizations (NGOs). In 2021
and again in 2022, Samsung SDS received high ratings on a total of 25 indicators in the ESG
field and was selected as a company recognized for its community contributions.

Types of Philanthropy

Category Unit 2020 2021 2022
Cash million KRW 6,161 3,629 4,163
Time: employee volunteering during paid working hours  Hour 21,345 8,578 10,274

In-kind giving: product or services donations, projects

partnerships or similar million KRW 6 33 16

Expenses” million KRW 31 1,800 1,603

1) From 2023, expenses will be calculated as a separate social contribution expense in addition to donations, so previous
years' data will be restated on the same basis.

Category Unit 2022

Charitable donation % 37.1
Percentage of ~ Community investment % 54.9
total costs Commercial initiatives % 8.0

Total % 100

Volunteers and Beneficiaries

Category Unit 2020 2021 2022
Total volunteers Person 10,956 9,858 10,347
Total beneficiaries Person 93,411 253,006 357,811
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Safety and Health

Safety and Health Management System

Safety and Health Management Policy

Samsung SDS has formulated and implemented a safety and health management
policy to cultivate a health-conscious company that operates in a safe environment.
Additionally, occupational safety and health committees have been established
at major worksites, where management and employee representatives convene
quarterly to discuss and make decisions on crucial matters pertaining to workplace
safety and health. This includes formulating plans to prevent industrial accidents
and inspecting and enhancing the working environment. The organization plans to
persist in refining the safety and health management system for all stakeholders,
including suppliers and employees, within Samsung SDS' management jurisdiction
through its safety and health management policy.

1. Comply with laws and regulations, domestically and internationally
2. Create a safe and pleasant workplace
3. Manage safety and health at a global level
4, Build a culture that values safety and health

5. Promote activities to prevent fatal occupational/civil accidents

Safety and Health Management System Certification

In 2014, Samsung SDS secured our initial safety and health management system
certification, and in 2017, we successfully transitioned to 1SO45001—an extend-
ed version of OHSAS 18001—and continues to renew and uphold this certification
annually. In 2020, the scope of the certification was broadened to cover not only
the headquarters and overseas subsidiaries but also overseas logistics regions and
bases. With this in place, Samsung SDS has established a system to evaluate risks
and minimize them by proactively identifying risk factors associated with corporate
management activities.

SAMSUNG SDS

Safety and Health
Management Policy

Safety and Health
Management System
Certification

Environment Social Governance

Establishing and Expanding the Safety and Health Organization

Samsung SDS has instituted dedicated safety and health organizations within each business division, central-
ized around the company-wide EHS Center, to enhance their autonomy and expertise. In particular, in 2022, a
chief safety and health officer(CSO) was appointed to oversee safety and health operations across businesses
and business sites.

(e0)

\
EHS Center

Safety Group | Health Group | Environmental Group

Main Business Sites General Administration
(Campus/DC) Customer Workplaces (Logistics/Construction etc.)

Safety and Health Manager Safety and Health Manager Safety and Health Manager
Safety/ Safety/ Safety/
Health Health Health
Manager Manager Manager
Team/Group Team/Group Team/Group
Safety and Health Management Safety and Health Management Safety and Health Management
Supervisors Supervisors Supervisors

Samsung SDS is extending our domestic safety and health management system to overseas locations and
undertaking various activities to ensure the safety and health of our employees. We have designated a safety
and health manager at each overseas subsidiary, implemented an accident reporting and information-sharing
system, and improved the level of safety and health management at overseas business sites by establishing
regular communication with the headquarters through monthly meetings.
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Safety and Health

Safety and Health Management System

Safety and Health System

Establishment of
a safety & health
management system

Establishment of
a safety & health
organization

Implementation

Operation of accident

reporting system of safety accident

prevention activities

Listening to the Opinions of Management and Employees

The EHS Committee convenes bi-monthly to share key safety and health activities with senior leadership, includ-
ing the CEO and CSO. Furthermore, Samsung SDS seeks to incorporate insights from all stakeholders, including
suppliers, through regular initiatives such as Occupational Safety And Health Committee, Safety and Health Coun-
cil, and risk assessments. A variety of channels such as chatbots, the EHS portal, the Smart Safety Management
System(SSMS), and a dedicated reporting line(1119), are utilized to receive and address identified risk factors.

Chatbot EHS Portal SSMS Call to report (1119)

Promoting Employee Safety Awareness
Samsung SDS has implemented the EHS slogan,
Ten Commandments, and Ten Safety Rules to
stimulate employees' interest and consciousness
around safety and health. Safety and health
awareness are consistently fostered throughout
the company through EHS letters, Office Safety,
and a knowledge-sharing program.

Yup omoime
anoE BuEn,

SAMSUNG SDS
EHS slogan

Environment Social Governance

Internal and External Safety and Health Assessment System

Samsung SDS engages with external specialized entities such as the Samsung Institute of EHS Strategy and
law firms for diagnosis and consultation to recognize and remedy any deficiencies within the EHS management
system. Post-self-inspections by various business divisions, the EHS Center undertakes further evaluation and
improvement activities related to safety and health.

Implementation Plan of Safety and Health Management System in 2023
To ensure a safe working environment and employee wellbeing, Samsung SDS sets significant advancement
goals, reports them to the BOD, and chooses and executes specific tasks to achieve each goal.

Detailed Implementation Goals

Expansion of health promotion
programs and achieving over
80% participation in post-care
for minors

Risk assessments in all
workplaces and enhanced
compliance activities

Zero serious industrial/civil
accidents

A

= st




Samsung SDS
Sustainability Report 2023

Introduction ESG Highlights

ESG Management ‘ ESG Performance ‘ Appendix

no=cl| & 72

Safety and Health

Safety Management Activities

Implementation of Smart Safety Management System

A site-centered Smart Safety Management System (SSMS) has been implemented to proactively prevent var-
jous accidents and to comply with laws and regulations. Plans and results from numerous activities such as
meetings, inspections, and training sessions are digitized and managed to increase worker convenience and
guarantee legal compliance. Moreover, functions for accident reporting and follow-up, evaluation of qualified
suppliers, and so on, have been further developed to ensure legal compliance.
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Safety Inspection and Hazardous and Risk Factors Improvement

Samsung SDS conducts regular on-site inspections at domestic business sites, logistics centers, and construc-
tion projects to detect potential hazards and risks and to make necessary improvements. In 2022, a total of
5,805 hazards and risks were identified and mitigated. Special safety inspections are carried out during hol-
idays and potential disasters to preemptively identify and eliminate risk factors. Furthermore, special safety
inspections led by the CEO, CSO, and other executives are conducted to enhance the overall commitment to
safety and health within the organization.

Number of harmful and risk factors identified

Total 5,805 cases

Environment Social Governance

Risk Assessment

A risk assessment process is employed to identify harmful and dangerous factors in the workplace, with re-
duction measures subsequently established and implemented based on the estimated frequency and severity
of these risks.

Activities to Strengthen Risk Assessment

Samsung SDS regularly offers specialized risk assessment
training for employees and suppliers at domestic business
sites, logistics centers, and construction projects. We reinforce
management through various methods such as the operation
of task forces for risk assessment verification, training through
external specialized organizations, consulting, and a certifica-
tion system.

Risk Assessment Training

Identification of
hazardous and
dangerous factors

Risk estimation

» frequency, intensity Risk determination

Preparation

Establishment and
Record execution of risk
reduction measures

Determination of
permissibility

Right to Cease Operations

Samsung SDS ensures that all workers, including subcontractors, have the right to
halt operations should there be an imminent risk of industrial accidents. Workers
are then able to make their judgment and evacuate after stopping work if neces-
sary. There are no penalties for exercising this right: in fact, rewards are given for
contributing to disaster prevention. The right to halt operations is promoted to
workers and is a focal point in safety management at high-risk sites.

EASXIA0= S EO0| 2T USLICL
St 2 IeE Al HT ALSH FMR.

On-site promotional
materials for the right to
cease operations
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Safety and Health

Safety Management Activities

Accident Investigation Response Process

In the event of an accident involving an employee or a supplier's worker, the organization adheres to a systematic
process that includes accident investigation and reporting, the establishment and implementation of measures to
prevent recurrences, and horizontal deployment across business sites if necessary. Samsung SDS operates a reporting
system according to the type and extent of the accident and analyzes the cause and prevention measures for recur-
rence following procedures based on internal guidelines. Subsequently, measures are implemented to prevent similar
accidents from recurring through a knowledge-sharing program termed “Learning from Mistakes".

Operation of reporting system

Initial
Occurrence of regponse and i . .
an accident understanding Accident Horizontal Checking on the
of type/degree investigation deployment implementation

of preventive

* Cause analysis and across business
i measures

preventive neasures sites

Safety and Health Training in Workplaces

To heighten our employees’ interest in safety and health, and to build their capacities for ensuring health and safety,
Samsung SDS has developed safety and health training contents. With the developed content, Samsung SDS trains
all employees every year. Additionally, Samsung SDS plans and provides a variety of safety and health training pro-
grams to prevent safety accidents in the workplaces, such as training to strengthen the job-specific competencies of
persons in charge of safety and health management and training specialized for those working at warehouses and
construction sites.

Special Lecture on Safety Leadership

Online Fire Evacuation Training

Environment Social Governance

Emergency Response Drills

Samsung SDS carries out emergency response drills biannually, designed to ensure rapid evacuation of all employees
in the event of emergencies, such as fire outbreaks. Emergency response scenarios have been devised for not only
the Jamsil Campus but also major business sites like data centers and logistics centers. The organization constantly
refines its emergency response system through role-specific drills.

Safety and Health of Suppliers

Priority Management of Suppliers

A safety management system has been established, focused primarily on suppliers who may be more exposed to
industrial accident risks. Based on the working conditions and previous accident incidents at high-risk locations, like
logistics centers and construction projects, Samsung SDS aims to maintain a safe environment and a healthy work-
force for all personnel, including suppliers, via on-site training and awards.

Activities to Prevent Disasters in Suppliers

For the prevention of supplier-related disasters, Samsung SDS has implemented the Campaign, a system to acknow!-
edge excellent practices through engagement in sub-accidents and risk factor discovery activities. Activities such as
suppliers to comply with legal requirements through the Smart Safety Management System (SSMS) are also carried
out at business sites.

Assessment of Qualified Suppliers

Samsung SDS minimizes accident risk through assessments that confirm the safety and health competencies of sup-
pliers. Guidelines are provided to assist suppliers in autonomously bolstering their safety and health management
systems, thus ensuring worker safety. This is achieved through the evaluation of various elements such as safety and
health plans, risk assessments, and safety inspections
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Safety and Health

Health Management Activities

Safe and Healthy Workplaces Management

To maintain a healthy workplace, Samsung SDS has broadened our air quality management within our offices. Fur-
thermore, we have carried out consultations on musculoskeletal hazards in a bid to prevent musculoskeletal diseases,
which have recently been the focus of societal attention. It has been confirmed that there are no tasks posing mus-
culoskeletal burdens.

Air Quality Measurement
Samsung SDS has enhanced office air quality management program at our major business sites, aiming to ensure a
healthy working environment.

Targets 3 campuses, 4 data center offices and rest areas, etc.

Period Precise measurements twice a year

Items Ultrafine dust, fine dust, carbon monoxide, carbon dioxide, formaldehyde, TVOC, total airborne
(9 items) bacteria, nitrogen dioxide, mold

No areas to concern; all items were measured within the allowable range in both 1st and 2nd half

Results of 2022

Survey on Musculoskeletal Hazards

Samsung SDS undertook a musculoskeletal hazard survey for the first time in October 2022 to build a healthy office
environment for our employees and prevent health hazards. It confirmed that there were no tasks imposing muscu-
loskeletal burdens. In order to prevent Visual Display Terminal (VDT) syndrome among employees who spend long
hours on PCs, ergonomically designed chairs have been provided at all business sites to alleviate neck and back pain.
Keyboards and mice have also been supplied to all employees.

Securing the Response Capacity for

Contaai Di Round (Year) Unit person
ontagious |seasves ) 1st Round(2021)  Person 5,027

Samsung SDS has vaccinated our employees against COVID-19

through in-house medical professionals and implemented flexiple ~_2nd Round(2021)  Person 4,989

workplace response guidelines to mitigate the business impact. 3rd Round(2022)  Person 756

Environment Social Governance

COVID-19 Prevention Guidelines Implementation

Quarantine guidelines to prevent infectious diseases have been established, and an emergency response system
activated through a dedicated organization to enhance workplace safety. A teleworking system is also in place for all
employees, with flexible policies enacted to facilitate the safe return of employees to their regular routines, reflecting
the recent decline in COVID-19 cases.

Disease Control
Guidelines

- Remote work system in operation (2020-2023)
- Operate a flexible system in accordance with government and affiliate guidelines

- Delivering major announcements on test results through an internal messenger
Chatbot - Implementation of proactive responses through the input of examination records
and operation of FAQs

(@0) DR EReHPEIHELEN - Support for rapid antigen test costs based on quarantine standards

Employee Healthcare and Support Activities

Samsung SDS offers comprehensive health checkups for employees, their spouses, and parents, and operates clinics
at the Jamsil and Pangyo IT Campuses. In-house clinics or external hospitals also provide support for flu vaccinations,
aiming to ensure a healthy and safe working environment for all employees.

Support for Comprehensive Health Examinations for Employees and Their Spouses/parents

Category Unit 2020 2021 2022
Employees Person 10,146 10,415 10,014
Spouse/Parent Person 6,041 6,439 6,635
Total Person 16,187 16,854 16,649

Operation of In-house Clinics at Jamsil Campus/Pangyo IT Campus

ITE G el R Post-examination health Operation of the health
conducted by the Department of o
: o management examination program
Family Medicine
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Safety and Health

Health Management Activities

Employee Health Promotion Training

Environment Social Governance

In an effort to improve employee health, a health promotion program, “Healthy UP,” was initiated for individuals with severe health conditions. Health lectures were also held to increase employee health consciousness. In 2023, plans are in

place to broaden the program to include more participants.

Operation of Health Promotion Program

In 2021, Healthy UP, a health promotion program, was implemented for individuals with high health risk factors iden-
tified during health checkups. In 2023, the program expanded to include “Healthy UP+” through in-house clinics in
Jamsil and Pangyo Campuses, and “AnyFit PRO,” a digital healthcare program using an app to manage employees'
health at local business sites.

Healthy UP

Period May 2022 ~ November 2022 (6 months)
Targets 100 volunteers among those with findings in 2021 health examinations
Institution In-house clinic at Jamsil Campus

- Periodic health indicator tests(blood test, blood pressure, InBodly)

2zl - 111 tailored lifestyle correction counseling

Participation rate 93% (93 completed, 7 dropped out due to long-term business trips, education, etc.)

gl%ngg?;ié?cggrgeb);fore 84 with kidney disease 78 with dyslipidemia
?,;‘Vde‘;’.f;g’p%z;ﬁ'g;gf“°" 77 with diabetes 64 with improved liver disease

(Unit: Person)

2023 Health Promotion Program (2022: 1 session — 2023: 4 sessions)
200 in the 1st half (in progress)
200 in the 2nd half

100 in the 1st half (in progress)
100 in the 2nd half

Healthy UP+ AnyFit PRO

Health Lectures for Employees

As part of the initiatives to increase employee health awareness, health management lectures were conducted to spur
interest in health and promote a health-conscious organizational culture. The course was made available online on the
company's bulletin board, ensuring employees who couldn't attend the live sessions could take it at their convenience.
Due to high interest from the employees, the program is slated to run again in both the first and second halves of 2023.

Wise Healthy Living (2022) Health Lectures (2023)

Attendees | 100 individuals Attendees | 200 individuals
Date October 6, 2022 Date March 22, 2023
Professor Mi Hyun Kim Professor Yong-Woo Park
(Department of Family Medicine, (Head of the Health Promotion Center,
[P Kangbuk Samsung Hospital, Samsung Instructor Kangbuk Samsung Hospital, Samsung
Medical Center) Medical Center)
Tips for choosing individual optional items . ’
during health screenings, and ways to ﬁnd:&zﬁggwgsgg Tl?niggelrrr]wiga
Subject prevent and manage the 9 major diseases Subject >'<y$o cration in 2022}’_)2 operations in 2023
designated by the Ministry of Employment = 1op P
and Labor(MOEL) (first half completed)
CPR Training Emergency Evacuation Officer CPR Training (2022)
To prepare for potential emergencies such as sudden
Prep P I genaies su 8 Jamsil Campus 150 completed

cardiac arrest and breathing difficulties, Samsung SDS
has provided CPR and automated external defibrilla-
tor (AED) handling education to designated CPR of-
ficers responsible for emergency evacuation on each
floor across all campuses. Additionally, in 2023, the
organization plans to expand this program to include
all employees and conduct CPR and AED training at
major business sites.

Pangyo IT Campus 43 completed

33 completed
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Customer Satisfaction

SPECIAL SECTION

Brand Story

Cloud Service === Samsung Cloud Platform
Cloud. Simply Fit: The Most Concise Answer for Businesses

Samsung SDS stands as the sole cloud company in Korea, providing comprehensive Cloud Service Provider(CSP),
Managed Service Provider(MSP), and Software as a Service(SaaS), the core services of the cloud. We craft a "true
hybrid cloud" catering to the needs of a diverse range of corporate customers. The brand's slogan, “Cloud. Simply
Fit(The Most Concise Answer for Businesses)," embodies our commitment to delivering an easy-to-use, custom-
izable cloud for enterprises feeling overwhelmed by the complexity of cloud technology, thereby fostering digital
business transformation, an essential ingredient for future enterprise growth.

Samsung Cloud Platform: A Custom-Made Cloud for Enterprises

The Samsung Cloud Platform fosters data-driven business transformation in collaboration with clients, utilizing
distinguished technology and a deep understanding of customer needs.

It caters to the demands and regulations of various sectors such as public, financial, and manufacturing. The
platform empowers customers to swiftly implement new IT technologies in the cloud environment to accomplish
corporate innovation and growth. By hosting media days, digital advertisements, and industry-specific roadshows
in major cities like Seoul, Jeonju, and Busan, Samsung SDS seeks to form stronger ties with customers and present
a blueprint for the industry cloud.

3 Terminology

- CSP(Cloud Service Provider): An enterprise that provides
virtualized physical resources such as software, storage,
and servers via the network

- MSP(Managed Service Provider): A corporation that
offers services ranging from consulting to network and
infrastructure management, and security and monitoring
when a business client adopts and operates a cloud

- SaaS(Software as a Service): A service that provides
applications needed by users via the cloud

" Cello Square

Logistics Service

Cello Square: Click on Logistics

Samsung SDS' Logistics Business Division embarked on our Logistics business process outsourcing journey
in 2012, initially with Samsung affiliates. Inspired by the pivotal role of the cello in an orchestra, the op-
eration system adopted the name “Cello,” signifying the orchestration of logistics and innovation. Today,
Cello symbolizes the integrated logistics platform that anchors Samsung SDS' IT-based global logistics
services.

In 2015, the Logistics Business Division of Samsung SDS unveiled Cello Square, an open global logistics
platform and digital forwarding service. Cello Square combines the symbol of "Cello" representing IT-
based logistics services, with "Square” representing the space where collaboration and communication
between shippers and logistics execution companies take place.

25 A58

Logistics4.0 - IR

Logistics 3.0

2 Cello Square

stics Logistics 2.0

Cello Square

Logistics 1.0
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Customer Satisfaction

Customer Communication

Samsung SDS operates websites in 7 different languages to communicate with our customers around the world.
Customers can access Samsung SDS’ cloud products, digital transformation services, insight reports, and customer
cases. In addition, Samsung SDS conducts an annual web accessibility quality certification review and checks the
convenience so that the elderly and people with disabilities also can easily use the websites. In July 2020, Sam-
sung SDS launched a cloud-based My Trial service where users can try out Samsung SDS solutions and services.
My Trial service is as channel to support untact sales in the midst of COVID-19 and serves as a unified channel for
customer contact. Samsung SDS actively communicates with customers through various social media channels
including YouTube and Instagram.

Customer Satisfaction Measurement(Regular)

- A comprehensive customer satisfaction survey by
industry/class/business type every year

Digital Channels

- Optimized environment for mobile devices on its
official websites

- Guidelines on accessibility standard that allows all
users to use the websites conveniently

Customer Satisfaction Measurement(Irregular)

- Survey on customer experience on projects,
logistics services, and solutions.

Content Marketing

- Executive Briefing Center(EBC)

- Social channels(YouTube and Instagram)
- Newsletters

- Insight Reports

Customer Needs

Improvement Plan
Progress Review

Environment Social Governance

SPECIAL SECTION

REAL SUMMIT 2022

Real Summit is an annual flagship event where Samsung SDS showcases its IT technologies and application
instances to external customers. Initiated in 2019, the yearly event boosts awareness of Samsung SDS' IT tech-
nologies among external customers and facilitates business expansion. This event introduces digital transfor-
mation(DT) strategies targeting industries such as parts, manufacturing, distribution, and service and detail
Samsung SDS' cloud-centric technologies and their practical applications. Seminars are divided into general
sessions and multi-tracks, and exhibition booths are also available. The Real Summit provides a platform for
invited customers to reinforce their relationship with Samsung SDS, participate in interest-based seminars.

Customer Satisfaction Management

Since 2008, Samsung SDS has regularly conducted comprehensive customer satisfaction surveys in the first and
second halves of each year by customer industry, class, and business type through Gallup Korea. In 2022, we
achieved a customer satisfaction score of 94, and have maintained a level above 90 for four consecutive years.

Category Unit 2020 2021 2022 Target
Customer satisfaction score Score 93.3 92.2 94.0 90
Data coverage % 100 100 100 100
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Customer Satisfaction

Quality Management Activities

SPECIAL SECTION

Acquired the Highest Level of Software Process Quality Certification

Quality Control System

Under the quality management principles,
customer satisfaction, and sustained innova-
tion, Samsung SDS operates a quality control
system by building the quality assurance frame
by service type.

Software Process(SP) certification, governed by the National IT Industry Promotion Agency(NIPA), assesses
software process quality capabilities of software companies and assigns a grade based on the Software In-
dustry Promotion Act. Samsung SDS is the only Korean company to achieve the highest grade since the im-

- Q-Academy

Samsung SDS unique training system designed to
nurture quality experts

- INNOVATOR
Samsung SDS unique methodology
- Open QA
Integrated quality management system
- Q-Analytics
Quiality analysis system for risk prevention
- QRB (Quality Review Board)
Quiality Review Board, essential activities to achieve
quality goals
- PPW (Project Planning Workshop)
Project Planning Workshop
- Code Analyzer
Code analysis and inspection tools
- PCW (Project Closing Workshop)
Project Closing Workshop

Quality Management System

Q-Academy

Qalj ty Support Servic®

plementation of the program in 2009. The high software process quality signifies consistency and continuous
improvement throughout the entire process of software development to delivery, leading to superior quality
services. The SP certification grade reflects the quality capability level of the project execution-related activities
of the audited organization. While Grade 2 necessitates meeting the standards in project management, de-
velopment, and support areas, Grade 3 requires additional organizational management and process improve-
ment areas. The main evaluation criteria for Grade 2 include project management(project planning/control/
supplier management), development(requirements management/analysis/design/implementation/testing),
and support(quality assurance/configuration management/measurement and analysis). In contrast, Grade 3
evaluation involves organizational management(organizational process management/staff training) and pro-
cess improvement(organizational performance management/problem resolution/process improvement man-
agement). Samsung SDS is committed to further enhancing our quality capabilities grounded on processes,
methodologies, and systems to earn customers' trust.

o= \@, — | Te 1
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CERTIFICATE 2aue sodgaE 9EA

In 1994, Samsung SDS became the first company in the industry to be certified for Quality Management System(ISO
9001) in the System Integration sector. We achieved the Master level of the IT Infrastructure Library(ITIL) in 2003, ob-
tained the Environmental Managerment System(ISO 14001) certification in 2014, and the Information and Communica-
tion Quality Management System(TL 9000) certification in 2017, with continuous renewal and maintenance. In 2020,
we added the Cloud Controls Matrix-based Maturity Assessment Certification(CSA STAR) and Supply Chain Security
Management System(ISO 28000) certifications to our portfolio, expanding the application of global top-level quality
management systems. In 2023, Samsung SDS acquired the highest level of software process quality certification(SP
Grade 3) for the first time in Korea.

LEEERT
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Quality Management Information and Supply Chain Security Cloud Controls Software Process
System Communication Quality Management System  Matrix-based Maturity  Quality Certification
(1ISO 9001) Management System (ISO 28000) Assessment Certification (SP Grade 3)
(TL9000) (CSA STAR)
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Customer Satisfaction

Quality Management Activities

Charter of Quality
Samsung SDS has set "Perfection in Quality. Be Experts & Work Smart!" as our quality vision and strives to improve
quality according to five guidelines.

Quality Vision

Perfection in Quality. Be Experts & Work Smart!

Quality Vision Guidelines

Quality First Quality is not a subject to compromise.

Customer Satisfaction Quality is to bring customer satisfaction and the value of products and services.

Faithful to Basic Quality is our conscience! Strictly abide by rules and processes.

Continuous Innovation Consistent quality innovation to innovate and grow based on new technologies and
businesses.

Craftsmanship Ponder and elaborate beyond perfection towards zero defect.

Business Continuity Plan

For various risks, Samsung SDS reviews optimal response plans based on the results of organizational status analysis,
Business Impact Analysis(BIA) and Risk Assessment(RA), establishing measures to minimize business disruption and
damage and to secure business continuity.

In the event of business disruption, response measures are taken promptly to minimize initial confusion and damage,

normalizing business functions at an early stage and resuming critical business functions within the recovery time(RTO).

Risk Response Organization Strategy Business Continuity Strategy Reporting System

Communication Strategy Disaster Announcement Strategy

Resource restoration strategy(human resources, information and data, alternative workplace, etc.)

Environment Social Governance

Quality Risk Management
Application of Quality Management Process by Business Type
- Inspecting quality at major stages and taking corrective/follow-up measures for nonconformities
System - Operation of risk management system for proactive risk identification and prompt response
Integration | - Continuous activities to strengthen quality competitiveness such as preceding process quality
strengthening
- Ensuring stable supply of services and products and aiming to achieve service level agreed with
OrEE customers
P . - Quality check at the time of operation transfer and service opening (guarantee of stable service)
and Service
- Increasing customer satisfaction through regular operation quality improvement and failure
prevention activities
- Applying quality management process from solution planning to development and launch
- Regular DevOps sprint checks through the following systems under the DevOps framework
Solution - Checking quality on areas such as function, CX, performance, and security before release
- Securing source code with high maintainability and development productivity(solution quality
improvement)

Improving Employees' Awareness of Quality

Samsung SDS conducts training for domestic and international employees to develop their capacities for quality
improvement every year so that all employees can recognize the importance of project completion as the main body
for quality management.

Training Content

Quality mindset - Raise employees awareness of quality by conducting case-based online education

Nurturing quality - Nurture quality management experts through theoretical and practical training on

management experts establishment/operation/solution quality management

Nurturing test experts - Nurture quality manggement experts through functional test, security test, and
performance test training for developers/operators

Root Cause Analysis(RCA) - Nurture RCA experts and providing training for in-house risk managers

- Improve capabilities for failure cause analysis and problem-solving(online training)
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Customer Satisfaction

Quality Management Activities

Service Failure Management

Samsung SDS carries out activities on a regular basis to prevent service/system failures in advance, and conducts
regular mock drills every year for failure and disaster recovery. In addition, Samsung SDS takes necessary measures in
a timely manner by monitoring infrastructure equipment/applications 24 hours a day, 365 days a year, and by shar-
ing anomalies in real time with relevant departments. Through the Failure Review Board(FRB), in which Root Cause
Analysis(RCA) experts participate, Samsung SDS reviews the technical causes, operating environment, measures and
preventive measures for all procedures, when a failure occurs until measures are taken, and carry out company-wide

activities to prevent similar failures from reoccurring.

IT Failure Rate”

Category Unit 2020 2021 2022
Target ppm 0.060 0.060 0.024
Performance ppm 0.053 0.024 0.004

1) Failure Rate: Accumulated downtime (minutes) + equipment operating time (minutes)

No. of Failures and Customer Downtime

Category Details of indicators

No. of failures/hour

No. of failures that lasted more than 10 minutes and less than

Performance issue 30 minutes 14 cases
Service disruption  No. of failures that lasted more than 30 minutes 49 cases
Customer Based on the duration of each failure and the number of SW or 112 hours
downtime IT service licenses affected
Quality Control through OpenQA system
Samsung SDS has managed quality and risk by business type [ = P ——
) 44 = 8.8K [ 931 25635 1~ 13.8 01116y

through the OpenQA system, and expanded this system to
mobile to register and analyze evaluation results and take
necessary measures in real time. In addition, we are effectively
monitoring the quality level by utilizing IT Service Health Check =+
which allows each department to check the operating status/

)

open

level classified by customer service, service operation, product
quality, and process quality in real time.

Environment Social Governance

Development Methodology

Samsung SDS leverages our Innovator methodology, which standardizes procedures and methods for conducting
business based on our proprietary experience and expertise, to manage quality by business type. In 2022, we es-
tablished and revised the methodology for each type of transition based on cloud transition business cases, thereby
securing competitiveness in the cloud business.

Diverse Business Experience

International SW Process Model SDS Management Philosophy

Samsung SDS’ Exclusive Methodologies

INNOVATOR

MSP Cloud Transition(Consulting/Re-host/Re-platform/Re-factor/Re-purchase),
Cloud Infrastructure Construction

Solution Product Development(SW), Application Construction(Package Application)

CSP Infrastructure Design and Construction, Overseas ICT Infrastructure Construction

BPR/ISP, PI/MDM/FA/BIM/DSC Consulting, PLM Level Diagnosis, Infrastructure Diagnosis,
Feasibility Study for Global Business, Application Construction, ES/MDM/SCM/ERP/CRM/RPA/
Communication Network Construction

(%]

Basic Facility Diagnosis, Data Center Migration, Security and Network Consulting, Security
Solution Construction, Service Design, Application Improvement and Operation,
GDC Operation Transfer, Infrastructure Operation

Logistics Establishment of Global Trade Management (GTM)

IRl B8 Technological R&D, loT/Chatbot/Big Data Platform/BA/DW/Blockchain Construction

General Proposals, Project Management
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Customer Satisfaction

Quality Management Activities

Code Quality Management

In 2021, Samsung SDS introduced an evaluation methodology to index software structural quality levels aiming to
enhance software maintenance and code quality. An automated measurement system was established through
the code quality analysis tool, CodeBot.

Software Structural Quality Level Indexing Evaluation Method

This methodology evaluates codes used in business operations using a three-level index (good/partial improve-
ment/full improvement), based on seven structural code quality criteria. This indexing approach improves code
comprehension by reducing code complexity, removes redundant source code to reduce executable file size and
deployment time, and strengthens independence between modules to improve source code reusability.

Structural Code Quality Measurement

Cyclomatic Complexity Duplication Code

Functions with an excessive number of Code blocks that repetitively use the same

execution paths source code

Module Circular Dependency Coupling Between Objects

Modules that cyclically refer to Objects that excessively refer to and call

each other external objects
Lines Of Code Dependency Complexity
Files with an excessive number of Modules where internal functions excessively call

source code lines other functions

God Module

Modules with an excessive number of functions

Environment Social Governance

SPECIAL SECTION

Code Quality Analysis Tool(CodeBot)

CodeBot validates changed code by performing builds and running unit tests, identifies code targeted for
structural code quality improvement, and facilitates code reviews by automatically assigning reviewers
and updating review progress(requesting reviews, registering review comments, etc.). The utilization of
CodeBot has enhanced the convenience of code quality reviews, reduced labor time(from 1 hour to 35
minutes), identified errors in advance, provided improvement guidelines, and suggested improvements
to increase code quality.

.4 W
> GitHub
& A
& |
@5?/" (@ Request for analysis of stored code
» \4
—5 @) Reporting </> @) Reporting
of Analysis of Analysis
Developer results CodeBot Results Reviewer

(3 Automatic code quality measurement

(D The developer stores the source code in the source code repository

(@ Requests are made to measure code quality indicators for newly stored source code

(3 The automatic measurement tool measures the code quality indicators for the requested source code

(@) Reporting of analysis results: Score by indicator and identification of source codes for improvement, along with
other improvement information, is provided to developers and reviewers
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Sustainability in Supply Chain

Supply Chain ESG

Supply Chain ESG Roadmap

With the goal of building a sustainable supply chain ESG ecosystem, Samsung SDS is establishing a supply chain ESG
management system, strengthening the ESG management capabilities of our suppliers, and continuously striving to
comply with global ESG laws and standards and fulfill our social responsibilities.

Building and expanding the Enhancing the ESG management Establishing a sustainable supply
ESG management system system chain ESG ecosystem

~2022 2023 2024~

IT — IT/logistics/construction Expanding the supplier Building a data-driven supply
ESG capability enhancement chain ESG ecosystem
program and strengthening

risk management

Creating a Sustainable Supply Chain

To build a sustainable supply chain, Samsung SDS has implemented company-wide policies and systems and estab-
lished a dedicated supply chain ESG organization comprised of in-house experts. We provide various programs to aid
suppliers in identifying and implementing improvements through systematic processes such as quiding codes of con-
duct, confirming compliance agreements, self-inspections, on-site inspections, and third-party inspections. Starting in
2023, Samsung SDS plans to join the CDP Supply Chain Program to promote the reduction of GHG emissions among
our suppliers and to monitor and improve the accuracy of carbon emissions management and reduction performance
in the supply chain.

Establishment of Supplier
ESG Management Process

ESG risk management for suppliers
(Third-party inspection and
remediation/fulfillment management
consulting)

Supplier Sustainability
Assessment

\dos JeCersar e =) (Self and on-site inspections)

checklists)

1. Sharing the Code of Conduct/Guidelines
2. On-site Inspections/Identification of Improvement Items
3. Education and consulting

<¢--| Conclusion of ESG Application Contract |-#

1. Submission of supplier code of conduct
2. Self-assessment based on a checklist
3.Follow up on improvements

Environment Social Governance

Supply Chain ESG Status

Samsung SDS is continuously expanding our supply chain ESG management targets. In 2022, we expanded from IT to
logistics and construction, and we are managing supply chain ESG risks by strengthening management of labor rights
as well as safety environment of our suppliers.

Category 2021 2022
ESG management targets IT

IT, logistics, construction

No. of suppliers that signed the Code of Conduct 207 companies 293 companies

No. of suppliers participating in self-inspection 207 companies 264 companies

No. of suppliers participating in on-site inspection 47 companies 66 companies

Include ESG into KPI for Partner Collaboration
Team(purchasing)

Automatically include in the contract through the
purchasing system

For Samsung SDS purchasing managers and those in
charge of suppliers

Evaluation criteria for internal organizations in charge

Signing ESG applied contracts(Labor, Human rights,
Environment, Business ethics, etc)

Education on sustainable procurement

Strengthening ESG Management Capabilities of Suppliers

Samsung SDS is committed to improving the ESG management level of our suppliers and fostering mutual growth
The contracts signed by Samsung SDS and our suppliers include contents on sustainability management, ensuring
the human rights and rights of workers of suppliers, and social responsibility to protect the environment(compliance
with the Code of Conduct). Samsung SDS provides training and consulting services to bolster the ESG management
capabilities of our suppliers, manage potential ESG risks, and enhance ESG awareness among our suppliers.

Operation of a Dedicated Organization
Samsung SDS has established a dedicated
organization for supply chain ESG man- CEO

agement to strengthen our independence Executive of Partner Collaboration Team
and expertise and to check and support
Supply Chain ESG Organization

the sustainable management systems of
our suppliers.
ESG Planning ESG Operation
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Sustainability in Supply Chain

Supply Chain ESG

ESG Evaluation for Supply Chain

ESG Evaluation Process for Supply Chain

Samsung SDS carries out a systematic and comprehensive ESG evaluation of our suppliers through a cycle of planning,
execution, assessment, and improvement planning, along with continuous monitoring. This ensures that every facet
of the business operation, from supplier selection to collaboration, is conducted in line with ESG principles.

Announcing assessment > Training the persons in > Conducting ESG
criteria charge of ESG assessment(self/site audit)
NS
Granting incentives for ) Additional points given for
business participation < Announcing the result < participating ESG

Checklist

The checklist utilized in performance assessment is designed to ascertain suppliers’ adherence to ethical conduct,
integrating important national and international issues that are updated annually. In 2022, Samsung SDS added new
evaluation criteria, such as efforts to diversify the supply chain and initiatives to curtail carbon emissions. Encourag-
ingly, the attainment of certifications such as Family-Friendly Company, Excellent Employer for Persons with Disabili-
ties, and Female Owned Enterprise was recommended. The checklist promotes the enactment of policies that foster
diversity, equity, inclusion, and green purchasing initiatives.

Sector No. of tems Inspection Items New Inspection Items Added in 2022

Voluntary labor, compliance
with working hours, etc.

Diversity(anti-discrimination, equity, and

Labor Rights 23 : . .
promotion of inclusiveness programs), etc.

Safety/ 10 Emergency preparedness, Green Procurement Activities for GHG
Environment environmental permits, etc. Emission Reduction, etc.
Business Corporate integrity, intellectual

Ethics property protection, etc. Prevention of anti-competitive behavior, etc.

Management Corrective actions, supplier
System responsibilities, etc.

N

Participation in ESG education, etc.

Environment Social Governance

Supply Chain ESG Performance Assessment

Self-Inspection

Samsung SDS has developed 41 self-check items based on the Code of Conduct that guides our supply chain ESG
direction. These items are distributed to all suppliers for an annual self-check consisting of 35 questions, depending
on their industry. Prior to distribution, we provide self-assessment training to our suppliers, which includes guidance
on assessment methods, supply chain ESG management system direction, and new assessment items. Through ded-
icated time for inquiries and answers, we aim to foster ongoing two-way communication and expand engagement
with our suppliers.

On-site Inspection

On-site inspections of suppliers are conducted by a dedicated supply chain ESG organization that performs indepen-
dent verification functions. To rigorously scrutinize the work environments of our suppliers, Samsung SDS identifies
problems and formulates short-, medium-, and long-term strategies based on feedback from suppliers. Immediate
corrections are made for issues that can be improved on-site, and other issues are monitored based on the suppliers'
improvement plans. Samsung SDS produces and provides an Implementation Guide for Improvement to our suppliers
and conducts detailed training on each item separately, contributing to enhancing the level of ESG management of
our suppliers.

On-Site Inspection Results - Compliance Rate

B Labor Rights —— () — () |
M Safety/Environment
M Business Ethics ————— G w90
B Management SyStem 65 I 73
(Unit: %)
————— 06 — 82
2021 2022
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Sustainability in Supply Chain

Supply Chain ESG

Managing Implementation of Improvements through Third-Party Inspections

In 2022, to proactively identify and manage supply chain ESG risks, Samsung SDS selected key suppliers* and con-
ducted third-party inspections based on a checklist that enhanced the existing inspection items. The third-party
inspection was divided into a first and second audit. The average score increased by 10.8% in the second audit,
reflecting the successful implementation of improvements identified during the first audit.

* Major suppliers: Companies with supply chain ESG risks and significant impact (companies with transactions and transaction
percentages of a certain size, companies with improvement points identified through self-inspections and on-site inspections)

Improvement Rate

Category Improvement Rate Major Violations

Labor Rights 6% Promotion of diversity, enhancement of equity, etc.
Safety/Environment 14% Eco-friendly management strategy, etc.

Business Ethics 34% Measures for intellectual property protection, etc.

Management System 8% Corrective action processes, etc.

Incentive Program

Based on the results of ESG performance checks of suppliers, Samsung SDS supports incentive programs for suppliers
demonstrating excellent ESG management. These incentives motivate participation in ESG practices and raise aware-
ness about the necessity for ESG. In 2022, a total of eight suppliers were recognized as Excellent ESG Suppliers, and
Samsung SDS provided practical incentives for a sustainable future, such as exemptions from on-site inspections for
the next year, support for suppliers' education expenses, and financial support through the Win-Win Management
Fund

Environment Social Governance

Reinforcement of Supplier ESG Competencies
Samsung SDS plans, develops, and operates various programs to enhance the ESG management capabilities of our
suppliers and manage ESG risks.

Targets Category Content
All suppliers Education through - ESG trends and best practices, sustainable procurement,
pp ESG experts Samsung SDS Code of Conduct, and customized guidelines
Training based on 2022 - Selection of key improvement items from performance
All suppliers ESG Inspection results and evaluations(self-inspections/on-site inspections) and production

implementation guidelines  of implementation guides to support suppliers' ESG management
for improvement - ESG Q&A and voice listening sessions

- Support in establishing and implementing improvement
plans for ESG material issues(environment, labor rights, social
Consultations with ESG responsibility, etc.)
experts - Detailed guidelines for new inspection items in 2022(diversity
policy within supply chain, GHG reduction activities,
establishment of eco-friendly purchasing policy, etc.)

Major suppliers

ESG %374

e S 39 50 02 D8 sl g
ASHAR AR AR B AT 28 7 B

LagAge

D 244 0 50 A A4 ) 0 SO 55 T W

3 AR A 40 ] B A

s AED 4 e T8 104 B A1 A0 AN

S 5 S8 AR A A HI] U0V D 2 K A 457
Y 44 444 2l

6 FEASE ALY # o

B G A4 AN G GRS AL A il

FAEG 254 ARe ARSL 21 4 AY £49 FOA 20 59 4958 oo 4R
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Publication of ESG Assessment

Consultation sessions
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Sustainability in Supply Chain

Shared Growth

Roadmap for Shared Growth
Samsung SDS leads in developing an ecosystem of collaboration by establishing and implementing a roadmap to achieve shared growth with our
suppliers.

M Laying the foundation Development of an ecosystem

1999 ~ 2005 2006 ~ 2010 20M ~ 2015 2016 ~ Now
Establish stable Strengthen the Establish a system for Spread shared growth culture
foundation competitiveness of suppliers long-term shared growth in the ICT industry

Shared Growth Policy
Samsung SDS has established policies to promote sustainable shared growth based on trust built through the establishment of a culture to promote
fair trade, and conducts various activities for fair trade, collaboration, and value creation.

Goal Keywords Activities

- 4 fair trade practices

- Unfair trade practice report center
- Development methodology

- Technical data escrow

- Fair trade
- Technical support/
protection

Creating a clean and
transparent business
environment

Generate
synergy with
suppliers

Strengthening the
competitiveness of suppliers
to pursue through cooperation and
shared support

growth

- Win-win management fund

- Cash payment

- Training support for suppliers
- Welfare programs

- Financial support
- Training, welfare
benefits

Collaboration

- Discovery/nurturing of solution
suppliers

- Performance sharing system

- Supplier cooperation portal

- Meetings with suppliers

Creating future value through
creativity and innovation

- Business support

Value Creation : :
- Win-win culture

Environment

Social Governance

Partner Collaboration office

Samsung SDS has established and implemented company-widepalicies to
achieve win-win growth through the Partner Collaboration Office, an orga-
nization dedicated to win-win growth. Various opinions with suppliers are
exchanged, and information on key business needs and win-win growth
programs are provided on a regular basis.

Partner Collaboration office

Policy Win-win Management

Establish cooperation plans for Develop and operate win-win
suppliers management programs

Collect opinions from suppliers Improve process and system
Identify government policy

Shared Growth Initiative

Samsung SDS was selected as the best honorary company for shared
growth by obtaining the Top Excellent grade for 5 consecutive years in
2022 Win-Win Growth Index. The index evaluates and quantifies the
level of shared growth of large companies to promote shared growth
between large companies and SMEs, and announced by Korean Com-
missions for Corporate Partnership every year. Samsung SDS vows to
uphold the principles of fairness and transparency in conducting busi-
ness and to create a culture of win-win partnership with suppliers.
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Sustainability in Supply Chain

Shared Growth

Fair Trade Policy

Environment

Social Governance

In order to establish a culture of transparency and fair trade with suppliers, Samsung SDS introduced the operating standards for the 4 fair trade principles complying with relevant laws such as the Subcontract Act and making every effort to

prevent unfair practices from occurring in transactions with suppliers.

4 Fair Trade Principles

1. Operate contract execution practices

Take the lead in establishing an environment for fair and rational trade
and shared growth by introducing Good Contract Execution Practices
of the Fair Trade Commission

2, Select and manage suppliers

Secure fairness and transparency in the criteria when partnering
suppliers, and operate supplier management policies in a reasonable
and transparent manner

3. Create and operate Subcontract Deliberation Committee

Comply with the fairness and legality of subcontract transactions
through prior deliberation for subcontract transactions over a
certain size

4. Manage issuance and preserve practices

Take the lead in establishing a fair trade order by introducing the Fair
Trade Commission's Written Issuance and Preservation Practices in the
process of signing subcontracts and transactions

Supplier Status

Category Unit 2020 2021 2022
No. of suppliers Unit 279 279 220V
Total purchasing million

amount KRW 367,632 413,570 405,925

1) No. of suppliers reduced due to sale of Home loT business in 2022.

Fair Trade and Contract Conclusion

Samsung SDS includes the Code of Ethical Management in all subcontracts
to prevent unfair trade and fraudulent acts that may occur in the course
of business with suppliers. In 2012, Samsung SDS participated in the pub-
lic-private task force to improve standard subcontracting for the software
business, and introduced standard subcontracting contracts recommended
by the Fair Trade Commission. Samsung SDS applied the standard subcon-
tracting contract to software(4 types), construction (4 types), and logistics(2
types) industries. In addition, electronic contract signing through smartTo-
gether.com was introduced to prevent unfair business practices such as
verbal orders and unfair order cancellations.

Improvement of Payment Conditions

To strengthen the financial soundness of the suppliers, Samsung SDS
makes subcontract payments three times a month, and pay 100% in cash
within 10 days on average. In addition, when a supplier requests early pay-
ment, Samsung SDS reviews the request and make an early payment.

Supplier Selection

Suppliers were selected in a fair and transparent manner by establishing
standards for the selection and operation of suppliers in accordance with
the 4 practices of fair trade. Samsung SDS announces the criteria and pro-
cedures for supplier selection through smartTogether.com and provides
specific criteria for selection and evaluation to prevent arbitrary interpre-
tation by suppliers.

Supplier Selection Process

Announce

Notifying supplier selection criteria and procedures through
smartTogether.com

N

Evaluate

Evaluating qualifications, credit ratings, technical skills, performance
capabilities, and quality capabilities

N

On-site Evaluation

Conducting on-site evaluation for some items, if necessary

N

Announce the Result

Selecting suppliers based on the aggregated results
Receiving feedbacks against the results and taking necessary
measures to resolve the complaints
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Sustainability in Supply Chain

Shared Growth

Shared Growth Activities

Environment Social Governance

Samsung SDS pursues sustainable mid-to-long-term shared growth through various activities including financial support, education and technical support to strengthen suppliers’ technological competitiveness, welfare benefits, and communication.

Educational Support for Suppliers

Samsung SDS offers various training programs to promote shared growth with suppliers so that they can secure
technological competitiveness on and offline training programs on software and information systems are provided
through muticampus, an institution that nurtures software experts. Further, customized education for each class
such as core job training in the information service field and introductory training for new employees are provided

free of charge.
- Training provided by professional IT
U e e L etz egdﬂcational ir¥s€itutions
Provide IT-related on and offline training courses

Training on attitudes/roles of new employee,
interpersonal relationships/communication skills .
within the organization, and the latest IT trends such as Al and Big Data

Nurturing project manager
Project case studies to empower project managers
with the necessary skills and competencies

Analysis/Design
Learn how to systematically analyze/design software
projects and to use Unified Modeling Language (UML)

Latest IT trends
Mindset training to understand the paradigm shift of
the market in the 4th industrial revolution and apply
the understanding to tasks

Strengthening capacities for making proposals
Learn how to analyze key customer issues and
establish competitive proposal strategies
through practice

COVID-19 Support
Samsung SDS provides suppliers with contact-free collaboration solutions for businesses, distributes free quarantine
products, and makes early payment to help suppliers suffering from COVID-19 to overcome difficulties.

Communication with Suppliers smartTogether nee o ==
SmartTogther.com, the Samsung SDS
supplier collaboration portal, allows

: f N o OGN Qome Qo
smooth communication including elec- T > :
tric contract, sharing demand forecast- y Al

ing, policy, supplier promation, griev- s W o & ® &
ance handling, etc. e 9" e
W s

SmartTogther.com

Financial Support for Suppliers(Win-win management fund)

Samsung SDS implemented a variety of financial support programs to ensure the business stability of our suppliers.
Samsung SDS works with financial institutions to run Win-win management fund providing suppliers with financial
supports to enhance their technological and R&D competitiveness. Also, we operate indirect financial support
system(network loan) that allows suppliers to secure low-interest funds from financial institutions based on trans-
action performance with Samsung SDS.

Verification of loan entity Application for loan Review and the grand of loan

Verification of loan
(Samsung SDS, banks)

Loan consultation and Review/
preparation of loan application approve loan

Win-win Management Fund Status

Category Unit 2020 2021 2022

Amount Raised million KRW 60,000 60,000 60,000

Amount Executed million KRW 45,404 40,843 51,093
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Sustainability in Supply Chain

Shared Growth

Shared Growth Activities

Technical Support for Suppliers - Brity RPA

An Al-based task automation solution, Brity RPA provides a development
environment and modules that automates repetitive and complex tasks.
Samsung SDS provides Brity RPA consulting and licenses free of charge to
help suppliers to improve their work productivity, and Samsung SDS will
continue on providing the support.

Preparing
reports/
sending

mails

Data Data

collection/ input/

processing uploading

Reduced manual errors Productivity increased 24/7

| Define Automation Target |
N

| Design Process |
N

I Upload Process I
N

| Run Automation Bot |
N

| Monitor |

Environment Social Governance

Technical Support for Suppliers - INNOVATOR development methodology

Since 2012, Samsung SDS has provided suppliers with INNOVATOR development methodology, which standardizes business methods and procedures based
on Samsung SDS’ business experiences and know-hows. So far, Samsung SDS has provided 6 development methodologies contributing to the quality compet-
itiveness of 42 suppliers.

Shared Development Methodology for Suppliers

Category Content

Providing overall project management methods, processes, guides, and deliverables from project initiation to

Project management implementation, control and termination to effectively manage software and system building projects

Information Engineering

Object Oriented

An information technology-based methodology that analyzes, designs, and develops applications centered on data and business

A methodology for Java-based application development through UML modeling

A methodology that adds the process of developing and assembling reusable components based on the Object Oriented

Component Based Development methodology

Building applications
(package)

Providing processes and procedures for identifying and narrowing gaps between packages and
customer requirements in the basic flow of Information Engineering

Building applications Providing an approach to quickly identify, effectively implement, and validate user-centric requirements in units of short

(generic agile) iteration cycles
Shared Growth Support Scale

Category Unit 2020 2021 2022
No. of training programs Unit 65 63 131

Education support
No. of trainees Person 2,128 2,195 3,200
Brity RPA support cases Case - 4 7

Technical support No. of support cases for development methodology Case 231 231 231
No. of technical data escrow Case 22 19 13

HR recruitment support No. of employees hired by suppliers Person 69 101 125
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GOVERNAI

As digital transformation accelerates in various fie
new digital technologies are emerging.
Along with this, managing security risks and ethical
associated with emerging technologies has emerged asa
new challenge for businesses. Samsung SDS is taking a
role in digital responsibility and compliance management,

with a board of directors(BOD) that embodies independence,

N\

»
4

diversity, and expertise.
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Corporate Governance

Board of Directors

Board Composition

Samsung SDS' Board of Directors (BOD) is composed and operated in line with
applicable laws and Articles of Incorporation, ensuring transparent and indepen-
dent governance.

The Chairperson of the BOD is appointed from among the directors through a
resolution by the BOD, consistent with the Articles of Incorporation and the BOD
Operating Regulations. At the BOD meeting in March 2021, CEO Sungwoo Hwang
was appointed as Chairperson of the BOD to enhance the efficiency of the BOD's
operations and decision-making.

At the 38th Annual General Meeting of Shareholders held in March 2023, four
independent directors and one executive director were appointed, following rec-
ommendations by the Independent Director Recommendation Committee and
the BOD. The appointment process for each director was conducted individually
in accordance with relevant laws and regulations, with a particular emphasis on
enhancing the fairness of the process through the separate election of one inde-
pendent director as a member of the Audit Committee.

Environment Social Governance

(D Hyun-Han Shin
@ Jae Jin Lee

(3 Seung-Ah Cho
@ Jung Tae Ahn
(® Hyung Joon Koo
® Moo Il Moon

@ Sungwoo Hwang

Committee within the Board of Directors

Category Name Position Gender Tenure Audit Management I_?I_(raal‘z:;cse:c tFI’g:z Compensation Ind&?:&gfn.t ESG
Committee Committee Caimiiies Committee  Recommendation ~ Committee
Committee

Sungwoo Hwang  President & CEO, Board Chair Male  Mar 17,2021 ~ Mar 16, 2024 [ J ©)
E)i(;ccl:g:'e Jung Tae Ahn Executive VP & CFO/CRO Male  Mar 18, 2023 ~ Mar 17, 2026 O O O

Hyung Joon Koo  Executive VP & Leader of Cloud Service Business Division Male Mar 17, 2021 ~ Mar 16, 2024 O

Hyun-Han Shin  Chair of the Audit Committee Male Mar 18, 2023 ~ Mar 17, 2026 [ } O O O
Independent Seung-Ah Cho Chair of the Compensation Committee and ESG Committee Female Mar 18, 2023 ~ Mar 17, 2026 O [ ) O o
Director Moo Il Moon Chair of the Related Party Transactions Committee Male Mar 15, 2023 ~ Mar 14, 2026 O [} O O

Jae Jin Lee Chair of the Independent Director Recommendation Committee  Male ~ Mar 15, 2023 ~ Mar 14, 2026 O O [ ] O

@®: Chair  O: Member
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Corporate Governance

Board of Directors

Board Operation and Committees

Environment Social Governance

The BOD holds decision-making authority over major management issues of the company such as management, governance, investment-planning, and accounting:financial management. It also performs monitoring and advisory roles

in activities that have a significant impact on the company's management.

BOD Meeting

The BOD is convened by the chairperson in accordance with Article 33 of the Articles of Incorporation and Article
9 of the Regulations of the Board of Directors. Each director is notified of the convening details 24 hours prior
to each meeting. Each director may request the chairperson to convene the BOD by delivering agendas and
reasons. If the chairperson refuses to convene the BOD without justifiable reasons, the director who requested
the convocation may directly convene the BOD. While the BOD meets regularly once every quarter in principle,
temporary board meetings can be held whenever the need arises. In 2022, 8 board meetings were held to delib-
erate and decide on a total of 21 agenda items.

Board Resolution

The resolution of the BOD is made with the attendance of a majority of the enrolled directors and with the
consent of a majority of the attended directors, in accordance with Article 35 of the Articles of Incorporation
and Article 10 of the Regulations of the Board of Directors(unless stipulated otherwise by relevant laws). The
BOD allows directors to participate in resolutions by means of communication that transmits and receives voic-
es simultaneously. A director participating in such manner is considered as attended the BOD in person. Each
director's BOD attendance, their approval/disapproval of major agenda items, and other details are disclosed in
the Annual Report.

Category Unit 2020 2021 2022
No. of the BOD meetings Unit 13 11 8
No. of agenda items Unit 29 28 21
Average board meeting attendance % 98.1 97.7 96.4

Minimum of attendance for all BOD

. % 85 85 85
members required

Board Committees

The BOD has a total of 6 committees, as stipulated in Article 34 of the Articles of Incorporation and Article 14 of
the Regulations of the Board of Directors, and delegates the authority of the BOD. The BOD enacts and stipulates
regulations for committee operation through BOD resolution and stipulates details for structure, operation, and
authority of each committee. The resolutions made by each committee are notified to all directors within 2 busi-
ness days, and, if deemed necessary, each director may request a BOD meeting to the chairperson of the BOD
within 3 business days from the date of notification. In this case, the BOD may adjudicate the resolutions made
by the committee. However, the resolutions made by the Audit Committee are excluded from such adjudication
to guarantee the independence of the audit body.

The Roles and Composition of the Board Committees
Management - General Management, Financial Matters and Delegated Matters by the BOD
Committee - Composed of 3 executive directors
. . - Auditing company's business as a whole, including its financial status
Audit Committee - Composed of 3 independent directors
Compensation - Securing objectivity and transparency in the process of determining remuneration for directors
Committee - Composed of 3 independent directors
. - Creating sustainable value with various stakeholders
ESG Committee - Composed of 4 independent directors and 1 executive director(CEO)

Independent Director

- Validation/recommendation of independent director candidates’ independence,
diversity, competency, etc.
- Composed of 3 independent directors and 1 executive director (CFO)

Recommendation
Committee

Related Party - Enhancing management transparency through voluntary compliance with fair trade

[ Lo e i) - Composed of 3 independent directors and 1 executive director(CFO)
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Board Operation and Committees

Board Assessment and Remuneration BOD Compensation Payment Criteria (including CEO)
The remuneration of directors is within the amount approved by the General Meeting of shareholders according

. ) ) ) " L Catego! Compensation Payment Criteria
to the standards set by the BOD in consideration of their position and responsibilities. The amount of remuner- gory i yC S " . . " "

: . : . : . - . ; ompensation is determined considering the position, nature of delegated duties,
ation paid to directors and detailed payment standards are disclosed in ‘Executive’s Remuneration, etc.” on the Salary and performance of delegated tasks in accordance with the Director Cornpensation
Annual Report. Regulations (decided by BOD)

Eﬁr&asregf \E/;/o\r(\euasr/ 100% of monthly salary

Board Remuneration , ,
Determined by the CEO based on the achievement level of departmental targets,

Target Incentive  paid twice a year within O to 200% of monthly salary (adjusted according to

1) i i
catesory s TEERR S cgaitond e
Registered Performance When the company’s profit target is exceeded, 30% of the profit is used as a
Registered directors 3 3,854 1,285 Directors | ti resource for the decision by the CEO, paid once a year within O to 50% of the base
ncentive annual salary (adjusted according to individual performance)
Independent directors 1 89 89 Determined within the director compensation limit set by the General Meeting of
Audit C R b 3 2 6 Long-Term Shareholders, based on the comprehensive assessment of quantitative indicators
udit Committee members ST 8 Performance (sales, pre-tax profit, stock prices, etc.) and qualitative indicators (Iea)dership,
Incentive ethical management, social contribution, company contribution, etc.) and paid in
Total 7 4,200 600 installments over 3 years
o . » . Welfare and Benefits for executives such as health check-ups, insurance support, etc., in
1) List includes directors who resigned during the current term(2 persons) Benefits accordance with the Executive Compensation Regulations (decided by BOD)
Independent Sala Compensation is determined considering the nature of delegated tasks according to
Directors ry the Independent Director Compensation Regulations
Audit Committee Sala Compensation is determined considering the nature of delegated tasks according to
Sharehokjing Status (As of December 2022) Members i the Independent Director Compensation Regulations
Category Unit No. of Shares Support for Independent Directors
Sungwoo Hwang(Executive Director) Share 1,000 Samsung SDS has designated a supporting department that provides necessary information and resources in or-
Jung Tae Ahn(Executive Director) Share 1.000 der to assist independent directors in fulfilling their roles as set forth. Notably, we share and update the current
. status of the our management plan and business areas on a regular basis to enhance the independent directors'
Hyung Joon Koo(Executive Director) Share 1,000 o L
understanding in management activities.
Hyun-Han Shin(Independent Director) Share 500
Training Date Participants Training Topics
July 28, 2022 Jea-Man Yu, Hyun-Han Shin, Seung-Ah Cho  Training of internal accounting management system

Overview and Introduction of Pangyo IT Campus

October 19,2022 Hyuck Yoo, Hyun-Han Shin, Seung-Ah Cho Operations
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Corporate Governance

Board of Directors
Independence Requirements for Independent Directors

Samsung SDS checks the eligibility of independent director candi-
dates and incumbent independent directors based on relevant laws
such as the Commercial Act, ensuring they can effectively perform
the roles of supervising and counterchecking management decisions.

Enhancement of Board Independence
Samsung SDS has a majority of independent directors to ensure the independence of the Board of Directors, and operates meetings that encour-
age open discussions and independent decision-making. In addition, to minimize the possibility of conflicts of interest, transactions between

directors and the company are restricted, and directors who have an interest in the resolution of the board are prohibited from exercising their
voting rights.

Furthermore, Samsung SDS ensures fairness and independence in the process of appointing directors. The candidate pool is formed by examining
factors that may affect fairness and independence such as qualifications. The BOD and the Independent Director Recommendation Committee
comprehensively considers evaluation criteria for individual candidates including expertise, social recognition, and integrity, together with the
business aspects.

Board Diversity and Expertise

Samsung SDS composes our board of directors with diverse expertise to enable comprehensive and strategic decision-making from a comprehensive
perspective. The CEO, a leading expert in IT services field, oversees the overall business and drives responsible management as the chairperson of
the BOD. Furthermore, we appoint experts with deep knowledge and experience in various fields such as law, IT, finance, and business strategy as
independent directors. They provide objective management supervision and professional advice. Independent directors are limited to holding dual
positions at one company to ensure their expertise and loyalty.

Samsung SDS is committed to growing alongside our diverse stakeholders and advocates for diversity factors such as gender, age, nationality, education,
disability, and political affiliation in the composition of the BOD. To promote gender diversity, a new female director was appointed to the BOD in 2020.

Board Skill Matrix

Items Sungwoo Hwang  Jung Tae Ahn  Hyung Joon Koo  Hyun-Han Shin ~ Seung-Ah Cho Moo Il Moon Jae Jin Lee
Board Diversity [ ]

Financial ( ( [ J [ J

Global Business [} ( (] ( [ J [ J
Leadership (] (] (] [ ] [ ]

Risk Management [} [ J [ J [ J

Technology [} (] [ J

The main criteria include:

Not being a director, executive officer, or employee involved in the
company's management, or not having been so within the recent 2 years

In the case where the largest shareholder is a natural person, not being
the largest shareholder, their spouse, or direct ascendants or descendants

In the case where the largest shareholder is a corporation, not being a
director, auditor, executive officer, or employee of the corporation that is
the largest shareholder

Not being a spouse or direct ascendant or descendant of the director,
auditor, or executive officer

Not being related to the parent company or its directors, auditors,
executive officers, or employees

Not being a director, auditor, executive officer, or employee of a
corporation that has a significant transactional relationship or other
important interests with the company

Not being a director, auditor, executive officer, or employee of another
company where the company's director, executive officer, or employee is
an executive director

Not serving as a director, executive officer, or auditor of more than two
other companies

Not providing advisory services such as accounting audits, tax
representation, or having legal or management consulting contracts with
the company, including attorneys (including those affiliated with foreign
law consultancies), certified public accountants, tax accountants, or other
advisory service providers
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Corporate Governance

Shareholder-Friendly Management

Information Provision to Shareholders and Investors

Enhancement of Face-to-face Meetings with Investors

Samsung SDS utilized non-face-to-face meetings during the period of COVID-19 spread. However, starting from
2022, we have actively engaged in investor relations (IR) activities by conducting in-person meetings with insti-
tutional investors and participating in a total of 8 conferences hosted by securities firms.

Dissemination of Information via Samsung SDS Website and Public Disclosure System

Samsung SDS conducts quarterly performance conference calls through real-time streaming on our website, and we
publish an annual Corporate Governance Report. In addition, we have newly added a FAQ menu on our company's
website to help enhance shareholders' and investors' understanding of the company.

Articulation of Dividend Policy and Dividend Enhancement

3-year Dividend Policy

Samsung SDS revealed a comprehensive dividend policy for a three-year period spanning from the 2022 fiscal year
through to the 2024 fiscal year (as of January 2023).

The key points of the 3-year dividend policy include raising the dividend payout ratio to 30% compared to the dividend
policy baseline. (Dividend policy for the 2019 fiscal year to the 2021 fiscal year: Maintaining a dividend payout ratio of
25% or higher, maximum 30%)

Through this declaration, Samsung SDS aims to correlate our operational success with the magnitude of dividends
and enhance the scope for investors' foresight.

Dividend Increase

For the 2022 fiscal year, the dividend per share has been increased by 33% to KRW 3,200 compared to the
previous year's KRW 2,400 per share. The dividend payout ratio for the 2022 fiscal year is 22.5%, but when
excluding one-time non-operating income and expenses, the adjusted dividend payout ratio is 30.3%.

Environment Social Governance

Communication with shareholders and investors

Category Number of Sessions Note

4 NDR sessions after performance announcement

Non-Deal Roadshow 7 sessions
3 CFO meetings

2 sessions for Samsung Securities 1 session for Bank of America

1 session for KB Securities 1 session for Credit Suisse

Conference 8 sessions
1 session for Goldman Sachs 1 session for Daiwa
1 session for JP Morgan
Dividend Status (Consolidated basis, Type of stock”: Common stock)
Stock Dividend Total Dividends Dividend Payout Ratio?
(Unit: KRW) (Unit: 100 million KRW) (Unit: %)
2475
3200 1,856 1,856
2400 2400 e
30.4
25
2020 2021 2022 2020 2021 2022 2020 2021 2022

1) There are no other classifications of stocks such as common and preferred stock
2) The dividend payout ratio equals dividends divided by net income for controlling shareholders
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Risk Management

Risk Management

Risk Governance

Samsung SDS manages risks through the BOD, the highest decision-making body, and Risk Management Council. The council identifies and analyzes risk types for the entire organization, checks management categories and risk

management methods, presents them to the BOD, and reflects them in management strategies to respond.

Risk Management System

Monitoring frequently the risks of the roles of each Committee within the BOD, Samsung SDS is in charge of
establishing and managing strategies for risk management. In addition, Samsung SDS designates CFO as the
Chief Risk Officer(CRO) and holds a Risk Management Council in which relevant departments participate to
share identified risk issues and establish countermeasures. The Risk Management Council establishes policies of
management and response for financial risks such as market risks, credit and liquidity risks, and operational risks
such as compliance, human rights, safety accidents, and environment that may occur during business operation.
The coundil also implements related programs through the responsible department. For risks spanning across
various areas, we have established a collaborative system with experts from relevant departments to efficiently
address them.

Board of Directors Audit Committee

Related Party Management ESG Committee - Policy/regulatory

Transactions Committee Committee - Labor/human rights changes

- Compliance with laws - Economic environment - Safety/environment - Accounting transparency
and ethics - Financial stability - Share growth - Compliance with laws

- Business operation - Information security and ethics

|
Risk Management Council

| CRO(CFO) |
|

| Working Group |

Financial Corporate

Management Team  Management Team Legal Service Team

People Team

Partner Collaboration ~ Communications

EHS Center Team Team

Compliance Team

Risk Owners

Risk Management Procedure

Samsung SDS has institutionalized the reporting system for the BOD and the Risk Management Council to advance
risk management. The Risk Management Council manages risks through materiality assessment and impact anal-
ysis of potential losses and appropriate responses, and reports material risks to the BOD and subcommittees so
that they can be reflected in management strategies. Furthermore, relevant departments manage financial and
non-financial risks at all stages of the business. In particular, emergent risks that occur in technology and services
are immediately shared with the dedicated organization and relevant departments to counteract.

Sensitivity Analysis

Samsung SDS is enhancing our risk resilience through sensitivity analysis of key potential risks, such as global
supply chain crises, climate change, exchange rate fluctuations, increasing carbon emission prices, and uncer-
tainties in renewable energy supply.

Strategy/Reputation Risk

Sustainability

Governance Strategic Risk Reputation Risk Crisis Management Management
Legal/Regulatory Risk Financial Risk Operational Risk
Compliance Exchange Rate/Credit Risk Internal Audit Third Party Risk
C°’“p"a"§§smf;‘ageme“t Liquidity Risk Authentication Service Operational Risk
Regulatory Response Tax Risk Behavioral Risk IT/Data Risk
Cybersecurity Risk

Cyberattack and Security

Risk Monitoring Vulnerability Diagnosis

Information Security Privacy Protection
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Risk Management

Risk Management by Risk Type

Emerging Risk Management
Samsung SDS seeks to respond in advance by identifying long-term emerging risks and analyzing their impact on the business.

Emerging Risk  Details Potential Impacts Mitigating Actions

- Restriction of business area caused by the enactment of new laws or risk of

*Risk of regulatory violations, litigation, and litigation brought by customers against existing businesses

- Al Ethics Principles to prevent risks in advance that may occur with Al technology

E::;gl;?y :’aeV;?/LSthaot III% r\l\?ilndatmhggcir?ﬁetriitarlwiiaetri]gritg?efzxrfenew - Transparency risk to secure customer trust in relation to Al logic, etc. - Ongoing monitoring of patents, relevant laws, etc., and regular operation of Risk
X X 9 : . - Risk of fatal reputation deterioration and business disruption in case of ethical Management Council
innovative technologies such as Al and Big Data issues related to new technology
] ) ) ) - Cost risk due to rising electricity rates and power outages - Exploring alternative energy supply methods such as auxiliary generators
;?t?\/?t?gsoélljzat%eq:jt?ae?ﬁg?/ illijrrr)wg?i/cfoorrbfcl)nislistical - Shutdown risk of data center operations due to energy shortage - Establishment of emergency power supply systems for facilities necessary for the
Energy Supply geograp ' + Or 9eop - Risk of disruption to corporate operations and business activities due to long-term operation of data centers and other businesses

factors such as increased energy demand caused by

Wars. energy shortage

- Reputation risk, including the decline in corporate image and brand value.

- Efforts to improve the energy efficiency of the company
- Collaborating with government and related organizations to seek solutions

Financial Risk Management
Samsung SDS closely monitors and responds to factors of market, credit, and liquidity risks based on risk management policy. The Financial Management Team supervises financial risk management and establishes global financial risk
management policies in cooperation with our business divisions and individual domestic and foreign companies to measure, evaluate, and hedge financial risks.

Tax Risk

As global business expands, the importance of tax risk management
has been highlighted. Samsung SDS diligently fulfills our tax report-
ing and payment obligations in accordance with relevant regulations.
Through dedicated internal departments, we identify tax risks on a
country-by-country basis and formulates response policies. In addition,
we contribute to the development of local communities by ensuring
compliance with tax regulations and creating local job opportunities
while conducting business in each country.

Foreign Exchange Risk

Due to our global operations, Samsung SDS is exposed to foreign ex-
change risks which may affect future business transactions, assets, and
liabilities. Samsung SDS suppresses the occurrence of foreign exchange
positions by prioritizing local currency transactions and by matching
deposit-withdrawal currency principle. If such position is unavoidable,
we are managed in accordance with applicable statutes and proce-
dures. Samsung SDS' exchange risk management regulations include
the definition, measurement cycle, managing body, and management
procedures of foreign exchange risk. Foreign exchange transactions are
strictly limited and speculative transactions are prohibited. In addition,
Samsung SDS manages and reports foreign exchange risks on a monthly
pbasis through a global exchange management system.

Credit Risk

Credit risk arises when counterparty fails to comply with its obligations
under the terms of the contract. To manage credit risks, Samsung SDS
periodically evaluates the financial credibility of counterparties in con-
sideration of factors such as financial status and transaction histories,
and accordingly sets credit limits. Credit risk also can occur in financial
product transactions with financial institutions. In order to reduce such
risks, we transact only with banks with high international credit ratings
under the approval and supervision of the Financial Management Team.
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Risk Management

Risk Management by Risk Type

Risk Management Based on External Assessment
Samsung SDS received a score of 19.8 in the 2022 Sustainalytics ESG Risk
Rating, indicating a Low Risk rating. We are committed to improving
Management risks and are making efforts in that regard.

Avreas for Improvement

Environment Social Governance

ESG Risk Rating
ESG Risk Score

19.8 e

Last Update Nov 8, 2022 Momentum

Ownership & Shareholder Rights

- Disclosure of shareholder rights and poison pill plans
- Shareholder approval is required for the annual election of the Board of Directors and for determining the

ESG Risk Rating
Low Risk
v
NEGL E MED HIGH SEVERE

0-10 10-20 20-30 30-40 40+

ESG Globes Rating ODOOOG

Corporate size of the BOD.
Governance . . . .
. - Disclosure of performance indicators or grounds for Short-Term Incentive (STI) / Long-Term Incentive (LTI)
Remuneration . ;
- Disclosure of clawback or recovery policy
- Commitment to collecting and processing user data only for stated purposes
Data Privacy and Security Policy - Commitment to requiring third parties sharing data to comply with company policies
- Commitment to the prompt notification to customers in the event of policy changes or data breaches
Data Privacy Data Privacy Program - Disclosure of the status of employee training on personal information protection and information security.
and Security y¥rog - Disclosure of regular/ad hoc inspection processes
- Disclosure of ISO 27001 certification on the website
Cybersecurity Program - Regular external security audits or vulnerability assessments of company systems, products, and practices
related to user data
Discrimination Policy - Publication of employee protection clauses based on ILO conventions on the website
Diversity Programs : D!sclosure of organization ahq recru |tment goal; (elated to employee diversity, and mentoring programs
- Disclosure of board responsibility for diversity initiatives
Human Gender Pay Equality Program - Implementation of programs related to gender pay equality
Capital Gender Pay Disclosure - Disclosure of the median and average of the global gender pay gap within the company
Collective Bargaining Agreements - Disclosure of the inclusion of all employees in labor negotiations agreements
Human Capital Development : D!sclosure of quantltatlvg gqalsl apd r_lsk assessments related to human capital development
- Disclosure of talent acquisition initiatives and open feedback systems
Bribery & Corruntion Polic - Publication of corporate ethics guidelines, anti-corruption policies, and fair competition policies on the website
0€ry pu y - Implementation and disclosure of the status of anti-corruption, fair competition programs, and regular ethics education
Bribery & Corruption Programs . N i
; ) - Disclosure of board responsibilities for corporate ethical issues
Business Ethics Programs : : . )
- Conducting regular audits related to corruption and compliance
E:';':Sess - Operation of a 24/7 anti-corruption channel in the primary languages of the countries in which the company
i

Whistleblower Programs

operates, available on the website

- Disclosure of the number of reports received through the channel and cases of non-compliance/anti-

corruption guideline violations

Political Involvement Policy

- Publication of palitical neutrality policy within the Code of Conduct guidelines on the website
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Ethics and Compliance

Ethics Management

Principles of Ethics Management

Samsung SDS devotes our talent and technology to creating superior products and services that contribute for a
better global society. To this end, we establish the Code of Conduct Guidelines according to business principles
to accomplish the innate roles of an enterprise and fulfill our social responsibilities, while observing laws and
ethical standards. The guidelines work as the criteria for judging the behaviors and decisions of the employees
in Samsung SDS business activities.

Code of Conduct Guidelines &

Business Principles Code of Conduct Guidelines

Fair competition, data protection, protection of Samsung SDS’

Compliance and Ethics and others' properties

Clean Organizational Culture Prevention of corruption and conflict of interests

Respect of human rights, customer and quality control, and

Respect Customers, Stakeholders, and Employees technical innovation

Caring for Environment, Safety and Health Green management, health, and safety

Social Responsibility as Global Corporate Citizen  Win-win philosophy and contribution to local communities

Ethics Management Implementation Process

Samsung SDS discloses our business principles to external stakeholders and operates a whistle-blowing channel
to report violations of the principles. Furthermore, we share the Employee Guidelines to encourage the employ-
ees maintaining integrity in practice. The Samsung Business Principles and the reporting channel are available in
Korean and English, and the Employee Business Conduct Guidelines in 4 different languages.

Environment Social Governance

Whistleblowing Channel

Samsung SDS operates an anonymous channel to report corruption on our website. The scope of the report
includes reporting on illegal activities against the Fair Trade Act and the Personal Data Protection Act, as well as
reports on unethical behaviors such as giving or receiving money/valuables or hospitality. A total of 57 reports
were received in 2022 through global reporting channels, of which 26% were civil complaints and 30% were
related to unethical behaviors. If such reports proven to be true through investigations, disciplinary measures are
taken according to the severity of the violation.

W Complaints
M Fraud

M Other 69cases
in 2020

57cases

in 2022

62CBSGS

in 2021

36% 32% 53% 29% 444,

Violations of Code of Conduct & Violations of Laws and Regulations

Category Unit 2020 2021 2022
Total number of reports” Case 22 18 20

V;oéat;onsf Number of investigations in progress among reported cases Case 0 0 0

of Code 0

Conduct Number of completed investigations among reported cases  Case 22 18 20
Completion rate of verified cases % 100 100 100
Total amount of fine million KRW 0 0 0
Number of lawsuits filed Case 23 39 312

Violation of . - "

Laws and Number of cases relgtgd to corruption, anti-competitive Case 0 0 0

. practices, and security issues

Regulations
Number of non-monetary sanctions Case 1 0 0
Total number of substantiated corruption & bribery cases  Case 0 0 0

1) Based on Code of Conduct violations (corruption) reported through the anti-corruption channel Excludes reports transferred
to other companies due to lack of relevance to Samsung SDS
2) All SDSLA labor lawsuits.


https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2021/09/14/2107-Code-of-Conduct-Guidelines_EN.pdf?queryString=20230403110724?queryString=20230403110724
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Ethics and Compliance

Ethics Management

Business Ethics of Suppliers

Suppliers of Samsung SDS are to comply with all applicable laws and regulations in business activities, and Sam-
sung SDS requires them to maintain the highest ethical standards. For this purpose, Samsung SDS includes the
business ethics provisions in the Supplier Code of Conduct and defines corporate integrity, prohibition of unfair
profit, intellectual property protection, identity protection, and personal information protection. The Code of
Conduct and Guidelines for each provision are provided and apply to all suppliers of Samsung SDS.

Employee Ethical Awareness Enhancement Program

Through the Employee Guidelines, Samsung SDS discloses the regulation violation cases of suppliers, public
funds and assets, working discipline, and information leaks. We conduct promotional activities and provide
ethics management trainings on a regular basis for employees.

Compliance Management

Compliance Management Organization and Areas of Management

Samsung SDS appoints compliance officers through a resolution of the Board of Directors (BOD) and operates
the Field Compliance Specialist (FCS) system under the guidance of the Compliance Team. This dedicated
unit selects compliance officers and managers for each business division and compliance officers for each
department to conduct autonomous compliance activities(As of March 2023, it consists of 285 members).
The Compliance Team manages risks in key areas such as anti-corruption, fair trade, subcontracting, busi-
ness regulation, personal information security and intellectual property, in collaboration with the responsible
departments.

Compliance Management Organization Main Management Areas

Compliance Council
Compliance Team Key Ri )
. , y Risk Business
Chief Compliance Officer Anti-Corruption Area Regulation

Business Teams / Staff

Personal
Compliance Managers & Staff Intellectual Information
; ; ali Property ;
FCS (Field Compliance Specialist) Protection

Samsung Compliance Committee

In January 2020, Samsung SDS signed an agreement with 7 major Samsung affiliates to establish the Samsung
Compliance Committee in accordance with the decision made by the BOD to prevent the top management
from engaging in any illegal activity, and to further strengthen compliance supervision. In January 2022, the
BOD made the resolution to approve the appointment of chairperson and members of the 2nd Samsung
Compliance Committee. The Committee directly reviews Samsung SDS' external sponsorship expenditure
and internal transaction issues and presents its independent opinion to the BOD. In addition, the Committee
makes recommendations to improve the effectiveness of our compliance system based on the review.
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Ethics and Compliance

Compliance Management

Compliance Management System and Process

In order to comply with laws and ethics and fulfill corporate social responsibilities in corporate activities, Sam-
sung SDS has established and operates the Code of Conduct Guidelines that set our business principles and
details. In addition, relevant detailed policies have been established and operated to comply with fair trade and
anti-corruption. Samsung SDS establishes and operates the compliance operation regulations that set Samsung
SDS' compliance control standards and related details through a resolution of the BOD. Situation-specific man-
uals are also provided for employees to easily understand major laws and regulations when conducting their
work. To form compliance management organizational culture, various compliance related activities from plan-
ning to improvement are continuously carried out.

Compliance Management System

Code of
Conduct

ompliance'
Standards

Code of Conduct
Guidelines

Operating
Regulations

Detailed Policies

Specific Guidelines

Principles and Polices

Standards and Regulations

Compliance Management Process

- Yearly action plan > - Declaration of > - Organization/ > - Improvement
- Assessment standards compliance Individual Evaluation activities
- Trainings/promotions - Audit, risk assessment - Incentives/penalty
- Deliberation activities - BOD reporting

Environment Social Governance

Various Deliberative Committees to Ensure Compliance

In accordance with relevant internal and external regulations, Samsung SDS operates deliberative committees
comprised of executives and related individuals to assess the practical appropriateness of internal transactions
between affiliates and external sponsorships. In 2022, Samsung SDS held a total of 67 meetings.

ceteson Contents CasesNI;lercigS\rlg
Related Party Transactions Deliberation of reasons for transactions and adequacy of 8

Committee

External Sponsorship
Preliminary Review

compensation for large-scale internal transactions

Reviewing the purpose of external sponsorship funds, and
verifying the previous sponsorship purpose and actual usage if 21
Committee the sponsorship is continuous

Affiliate Transactions Reasons for selecting affiliates, confirmation of the adequacy of
Preliminary Review Committee consideration, etc.

Obligation to issue written documents, use of standard
subcontract contracts, determination of unreasonable subcontract 31
prices, confirmation of prior approval for subcontracting, etc.

Subcontract Transaction
Review Committee

Compliance Council Operating Process
In compliance with the Act on Collection and Use of Donations, external sponsorships are substantively judged,
regardless of their form, with transparency ensured through verification by the deliberative body according to
the sponsorship amount. Specifically, in May 2022, we tightened control over external sponsorships to ensure
that the actual sponsorship funds were used in alignment with the intended purpose of existing sponsorships
while conducting preliminary deliberations. Samsung SDS" Anti-Corruption Policy” specifies compliance princi-
ples prohibiting the improper acceptance of money and goods, external sponsorships, and political contribu-
tions. Specifically, the policy sets out the criteria and deliberation process for external sponsorships and man-
dates that all records related to such sponsorships must be maintained.
1) Samsung SDS has established an Anti-Corruption Policy as a compliance guideline, which is disclosed on Samsung SDS'
website. This policy applies to all company employees, including those at domestic and overseas subsidiaries, and all
individuals and organizations doing business with Samsung SDS are expected to comply with this policy.

External Sponsorship Funds Review Process

External Prior notice to BOD/ Reporting Post-notification
Sponsorship Pre-| the Samsung f to the Samsung Public
liminary Review % Compliance % M?)'Ec?;';”:nt % tgggﬁnﬁltjgg + Compliance % Announcement
Committee Committee Committee
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Ethics and Compliance

Compliance Management

CPMS(Compliance Program Management System)

CPMS, a compliance management plat-
form, has been established and operated
to support employees' regular compliance
activities. For employees to become familiar
with compliance matters, CPMS provides
information such as compliance manage-
ment-related operating system, guidelines,
latest trends, FAQs, etc. In particular, Sam-
sung SDS operates ‘My Compliance Index
Program’, which indicates the level of com-
pliance activities within the system for all
employees to encourage and help them

o) Compllance HE4T >

My Compliance
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Environment

Commitment to Compliance

Every year, the management, including
the CEO, expresses their will to abide
by compliance. All executives and em-
ployees sign the Employee Compliance
Pledge, which stipulates faithful compli-
ance to work-related statutes, ethical ob-
ligations, and social responsibilities.

Social Governance

CEO's Message

FHZY CEO Message ‘
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Employee’s Compliance
Declaration
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recognize the importance of compliance. ) . . T e . ' i
Law Bot Compliance Training
Samsung SDS operates a chatbot to enable employees to access quidelines on Samsung SDS provides training courses for all employees(including part-time) to adhere with regulations and
laws and processes related to company business from anywhere and at any time. ;Li‘gmq @ company compliance guidelines. In 2022, a total of 151 training sessions were conducted on an annual basis at the
We also actively utilize various compliance activities targeting all employees, such igﬁﬁ;ﬁ“gfﬁ headquarters, with a cumulative total of 30,955 participants completing the training.
as compliance pledges, training, and providing guidance on major violations. i
X% BolstS RS MAL H2l S3HoL], Category Target No. of Courses Participants
233 LHS0| Arte ARIEX| SOEFHR!
All employees 2(once per half year) 22,805
Compliance Violation Reporting Channel General Executive Completion Rate(%): 100
Multiple external and internal reporting channels such as the website, Compliance Management Platform Employee completion rate(%): 100
System(CPMS), and hotline are being operated so that compliance violations can be reported on a regular . - -
basis High risk Employees in charge of compliance 54 5,900
' Executives Executives 10 164
Entry level New employees 9 267
Others Self-training by department 76 1,819
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Ethics and Compliance

Compliance Management

Strengthening Field Activities of Field Compliance Specialists (FCS)

Samsung SDS consistently enhances the activities of FCSs, who play an autonomous role in supporting field
compliance activities, in order to recognize potential legal violation risks and prevent unsuspected compliance
risks. Emphasis is placed on educating the FCS and providing support to ensure that compliance activities are
closely integrated with employees' work processes, including training and pre-inspection through the FCS and
promoting a culture of compliance.

FCS Field Activities
Ermemmame | R3] @l
25 0ds 5EE
- BEANYE -

Compliance Activities for Overseas Subsidiaries

Samsung SDS' overseas IT and logistics subsidiaries employ the same compliance management system as the
headquarters, establishing Business Conduct Guidelines and implementing detailed policies on key management
items such as fair trade and corruption prevention. Furthermore, we also implements compliance programs such
as executive commitment to compliance and compliance training for employees. These programs are supported
through G-CPMS, a compliance management platform. Employees can access various information such as laws
and regulations, policies, latest trends, and FAQs through the CPMS, and participate in compliance activities
through inquiries, responses, self-checks, and reports.

Environment Social Governance

Legal Risk Assessment and Monitoring

Samsung SDS carries out legal risk assessments and inspection activities across all business sites, focusing
on key management areas. The purpose of these actions is to identify and enhance compliance-related risks
and to undertake improvement activities based on the findings. Through these risk assessment activities,
Samsung SDS identifies legal risks in the sectors of anti-corruption and fair trade. These risks are categorized
via on-site interviews and risk assessments, after which Samsung SDS establishes and enforces measures to
control potential risks. Furthermore, Samsung SDS conducts legal risk inspection activities to discern improve-
ments in risk factors associated with the Subcontracting Act, Mutually Beneficial Cooperation Act. This is
done while considering the significant business characteristics of collaboration with suppliers, and promoting
remedial actions such as education, promotion, providing guidelines, and process enhancement.

Compliance Evaluation System

Samsung SDS operates a compliance evaluation system, acknowledging the importance of adherence to rules.
It encourages preventive activities by reflecting the compliance activities and violations of employees in the
evaluation of organizations and executives.

CP Award for Employees

Samsung SDS operates an employee award system, adhering to the Compliance Control Standards and Compli-
ance Operating Regulations. Each year, exemplary employees are selected and rewarded to motivate compliance
activities and to disseminate and apply best practices. In 2022, a total of six outstanding employees were chosen
and honored.



Samsung SDS Introduction

ESG Highlights

ESG Management ‘

ESG Performance ‘

Appendix

Sustainability Report 2023

O=c | & 103

Information Security

Information Security System

Environment Social

Governance

Samsung SDS has an information security system that covers security policy establishment, security check, security system management, workplace security, and security incident response. Samsung SDS' information security system
meets global security standards and is proven through various domestic and international certifications. We will continue to make efforts to securely protect our information assets from various forms of internal and external security
threats, ensuring business continuity and sustainability. We discloses details related to information security on our website.

Purpose of Information Security

Enhancement of Samsung SDS Competitive Edge by
Reducing Security Incidents to Zero

Development and management of security policy
Security strategy, security performance
assessment, training/promotion

Security check
Corporate website, IT infrastructure, workplace,
products, personal information

Security system management
PC security software, firewall, MDM, account
authentication SW

Physical security
Device in/out control, access control, protection
of the workplace

Responding to security incidents
Response to security breaches and malicious
code, forensics

Workforce(organization) / Workplace / User Devices /
Networks / Servers / Applications

Information Security Status Disclosure

In compliance with the Act on the Promotion of Information Security Industry,

Samsung SDS has been disclosing information security measures since 2022,

providing users with accurate information on investment status, manpower,
certification, and activities related to information technology and information
security. Information regarding the disclosure of information security can be
found on the information security disclosure portal of the Korea Internet &

Security Agency (KISA).

Information Technology Sector

1,678 individuals

4676 billion KRW

'

Information Security Sector

53 billion KRW

l 225 ind.ividuals

Investment Manpower

Information Security Verification System
Samsung SDS manages a security verification system to systematically verify and improve security vulnerabilities in our products and systems. Further-
more, we operates an internal security portal to assist employees in self-assessment and improvement.

Information Security Verification Process & Details

Investment Manpower

Category Details Responsible Department  Timeline
- Confirm the targets for security check and provide guidance Quality Control/
:\')Izeegtirgted Support - Provide guidance referring to security requirements/design checklists Development/Security VY;ﬁS;é?VﬂOpm@ﬂt
9 - Design check & schedule out the final security verifcation Verification teams P
Request for Security - Request security verification After integrated
Verification - Conduct self-check to define security requirements Development teams support meeting
Security System Check - Check that security conditions meet the criteria on the design checklist Development/Security During interim checks

Verification teams

Preliminary Security

- Conduct security checks on the source code and take measures

Development teams

Before requesting

Design Check - Conduct security checks on the open source and take measures security verifications
- Verify the check results of the source code
- Verify the check results of the open source
Final Security - Perform mock attacks(WEB, mobile, others) Security Verification Before deliberating
Verification - Perform infrastructure checks(server, DBMS, network, WEB, WAS) teams on release
- Perform security checks for personal information
- Perform security checks for Cloud
P Nt ’ P Security Verification When the security
Notification of Results Notify the results of security verification teams verification completes
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Information Security

Information Security System

Certifications of Global Information Security System

Samsung SDS obtained 1SO 27001 certification, an international standard for the establishment, implementation, maintenance, and management of information security management systems, in 2006 and has maintained it since
then. In 2013, we also obtained domestic certification for Information Security Management System (ISMS). In 2018, we achieved international certification for Cloud Security(ISO 27017), followed by Public Cloud Security Assurance
Program(CSAP) certification in 2019. In 2020, we obtained certifications for International Cloud Service Information Protection(ISO 27018), Cloud Controls Matrix-based Maturity Level Assessment(CSA STAR), Healthcare Information
Security(ISO 27799), and Supply Chain Security Management System(ISO 28000) and has maintained them since then. In 2022, we also obtained certification for Information Security and Personal Information Protection Management
System(ISMS-P), further strengthening its information security management system to meet global advanced standards.

ISO 27001 Initially certified in 2006

Infrastructure Safety Assessment Grand Prize awarded in the VoIP sector in 2012
IDC Safety Assessment Grand Prize awarded as ICT Infra Center in 2012
DESGHEICE GAGE LRl Il [CT Suwon/Gwacheon Data Centers in August 2013
Initially certified in December 2013

ISO 27017 Initially certified in December 2018
Public Cloud(laaS) Security Certification

Initially certified in September 2019

ISO 28000 Initially certified in October 2020

i<|<|<|<i<|<|<|<|

Initially certified in March 2022

Certificate of Registration

DEORATION SECRITY KAMAGENENT SYSTEH - SOEC 27012013

bsi. ® &
Certificate of Registration
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Information Security

ISMS Cloud Security

Management System

Information Security

Management System (ISO 27017) for Protection of Pl in Management for Personal
(1SO 27001) Public Clouds Acting as PlI Health Information
Processors (ISO 27018) (IS0 27799)
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CSA STAR(Security, Trust,
Assurance and Risk)

CSAP (Cloud Security
Assurance Program)

Specification for Information
Security Management
System (ISMS)

Specification for Security

Management Systems for the

Supply Chain (ISO 28000)

Information Security
Management System
for Personal Information
Protection (ISMS-P)




Samsung SDS Introduction ESG Highlights ESG Management | ESG Performance | Appendix
Sustainability Report 2023

O=cCc | & 105 Environment Social Governance

Information Security

Information Security Improvement Activities

Samsung SDS is continuously carrying out security innovation activities that incorporate new technologies, such as Blockchain and Al, to respond effectively to evolving security threats. Furthermore, based on the expertise and expe-
rience accumulated over the years, Samsung SDS has systematized and utilized the security monitoring method in all areas.

Implementation of a Zero Trust Security System Security Innovation Based on New Technologies

Samsung SDS is implementing a Zero Trust security system to respond to changes in the corporate work environment, such as the Samsung SDS continually identifies and implements improvement tasks to respond to
expansion of new businesses using the public cloud and Software as a Service (SaaS), as well as the increase in remote work. We are security vulnerabilities and threats identified through security inspection activities and
continuously refining the access control, authentication, and authorization management policies of our internal systems to grant mini- analysis of internal and external security issues.

mal permissions without trust, and by multifactor verification of the access environment of users and systems. Consequently, Samsung
SDS is continuously identifying and implementing improvement tasks to respond to changes in the security paradigm, such as develop- Major Security Improvement Activities
ing an integrated authentication system based on multifactor verification, integrated authority management based on Identity Access

‘ i - Established an information protection pledge system using blockchain technology (2020)
Management (IAM), and network access control based on Software-Defined Networking (SDN).

- Established and monitored an untact (contactless) security inspection system (2020)
- Automatic security vulnerability inspected using robotic process automation (RPA)

Systematic and Continuous Security Checks technology (2021)
Samsung SDS not only systematically manages checklists for each area to manage customer information systems, prevent security - Established an automatic detection system for open source intelligence (OSINT) based on
incidents, and enhance security reliability, but we also research and discover checklists for new technologies and conducts ongoing big data (2022)

security checks at least twice a year.

Category Area Detail No. of items Cloud Security

Security Policy Security regulations and compliance 7 In response to the rapidly evolving business environment, Samsung SDS has established
) — — ) - an optimized cloud work environment based on the Samsung Cloud Platform (SCP) to

Security Organization Organizational structure and job capacity 10 " . : )
Management — ' secure new competitiveness through cloud-based digital transformation. Acting as a
Security Awareness Training for employees and suppliers 5 cloud service provider (CSP) and cloud management service provider (MSP), we conduct
Disciplinary Actions Incident reporting system in case of breach 11 various activities to ensure a robust cloud security system. Samsung SDS prioritizes the
Physical Security Device in/out control, access control 11 introduction of an SCP-based Identity Access Management (IAM) solution, or Single D,
PC Password settings, Managing updates 13 the development of various Software as.a Service (SaaS)-type endpoint segurlty S(.)\U.’[IOhS,
Aopjicati Adthentication b B - P and the automation of malware detection and security measures leveraging artificial in-
pplication uthentication bypass, Encryption telligence and machine learning. Owing to these efforts, Samsung SDS' cloud security
IT Security Database Permission management, Logging settings 16 capabilities have gained international recognition, receiving accolades such as the Secu-
Server Account management, Access control 40 rity Company of the Year from Frost & Sullivan for three consecutive years (2020-2022).
Network Network Policy Management, Network Segregation 68 In 2022, we were recognized as a major player in the worldwide cloud security services

Cloud JAM management, COMPUTE security settings 103 market by IDC, as reported in their IDC MarketScape Cloud Security Services Report.
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Information Security

Security Incidents Prevention and Response

Employee Information Security Training Security Management System
Samsung SDS conducts on/offline training to raise employees' awareness of information security. Different secu- Samsung SDS has established a 24/7 security control system that monitors and responds to risks that threaten
rity trainings are provided such as general training for all employees, training for new/experienced employees, customer IT system security such as external intrusion attempts and data leaks.

training for developers and security staffs, and security certification preparation training to enhance security
capabilities. Security training for suppliers is also provided on a regular basis.

Security
Control
Center

Employee Information Security Training

| Cloud control |

EasTie Websites
hacking

Training Trainees Benefits

Information Security training for

|Website hacking control|

All employees Prevention of security incidents :
all employees pioy Y DDo% i Domestic/Overseas
. . . ; . . . attacks IDC/On-Site
Information Security training for Securing basic awareness of information DDoS control

new/experienced employees Newly hired employees security Websites within IDC

Information Security training for Raising awareness of information security

i APT control
suppliers Suppliers of suppliers Data leaks | ; |
. . - . Gaining awareness of project securi 3
Project security training Project personnel 0 pre) v Affected [ Malicious code control | [ Firewall control |
compliance Site Infection Customers' PCs
. . .. with
Anti-hacking training for web/ Developers and security staff Securing mock hacking capabilities MENlEoUE @t
mobile and systems
f;cl:lrrlg certification preparation Developers and security staff i:&ng%iga?petence for security
Information Security
_ o _ Category Unit 2020 2021 2022
Mock Drills for Malicious Emails .
. . : - ‘ ) ) IT security breaches Case 0 0 0
Samsung SDS conducts regular malicious email simulation training for all employees to prevent infection with —
malicious codes and to raise awareness among employees. In 2022, a total of 6 training sessions were performed, Total number of data leak incidents Case 0 0 0
recording an average infection risk rate of 0.5%, and the infection risk rate is decreasing every year. Total number of customers affected by data leaks Person 0 0 0
Total amount of fines/penalties paid million KRW 0 0 0
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ESG Data

Financial/Governance

Financial Performance Tax Obligation
Category Unit 2020 2021 2022 Category Unit 2020 2021 2022
Sales million KRW 11,017,432 13,630,002 17,234,750 Earnings before tax million KRW 886,118 857,542 1,132,080
Operating profit million KRW 871,618 808,098 916,074 Reported taxes million KRW 433,209 224,160 2,068
Consolidated  Net income million KRW 452,909 633,381 1,130,013 Tax adjustment million KRW _ _ -163,937
Total liabilities million KRW 2,295,811 3,073,731 3,485,455 Effective tax rate % 48.89 26.14 0.18
Total assets m!ll!on KRW 9,154,919 10,517,432 11,952,425 Cash taxes paid R ey 188515 271,934
Sales million KRW 4,549,427 4,985,713 5,174,554 — o o = ”
~ Operating profit million KRW 582,117 406,734 296,153 ash fax rate °
hon-consol” et income million KRW 266,592 327,599 530,146
Total liabilities million KRW 993,400 1,236,281 1,614,218 Share and Dividend
Total asselts million KRW 6,510,161 6,850,930 7,628,899 Category Unit 2020 2021 2022
L Korea rating AA+ Al Al
Credit rating ; Issued shares Share 77,377,800 77,377,800 71,377,800
Moody'’s Al Al Al
Stock No. of shares with voting rights  Share 77,350,186 77,350,186 77,350,186
Eco-friendly Sales(G R ) Voting rights per share ea 1 1 1
co-frien ales\Green hevenue,
y Total dividends million KRW 185,640 185,640 247,521
Category Unit 2022 Dividend  Dividend payout ratio % 419 30.4 22.5
Revenue billion KRW 17,2348 Stock dividend KRW 2,400 2,400 3,200
Total CAPEX billion KRW 671.0
OPEX billion KRW 16,318.7
Revenue billion KRW 1,084.3 Economic Value Distribution
Cloud" CAPEX billion KRW 495.3 e Unit 2020 2091 2022
OPEX billion KRW 908.5 i/ o
Revenue billion KRW 108.3 Employee Wages million KRW 1,937,121 2,245,856 2,447,405
Nexplant EMS? CAPEX billion KRW. 0 Welfare and benefit million KRW 398,738 413,123 461,296
OPEX billion KRW 103.1 Suppliers Purchase million KRW 1,534,602 1,710,044 1,889,335
Revenue billion KRW 78.4 Dividend million KRW 185,640 185,640 247,521
Meeting CAPEX billion KRW 0 sharefolders 7 terest illion KRW 16,360 17,649 28,811
(Video conferencing) ' ' nteres miftion ) > >
OPEX billion KRW 49.8 Government Corporate tax million KRW 433,209 224,160 2,067
1) Cloud includes IMSP, CSP. and SaaS. (Meeting is included in SaaS, but excluded from Cloud to avoid duplication and calculated separately) Local community ~ Donation million KRW 5,160 2,701 2,837

2) Nexplant FMS(Facility Management System): A solution that optimizes building operations through efficient integrated management
of various facilities in a building and reduces energy and operating costs
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ESG Data

Financial/Governance

R&D Investment CEO Remuneration
Category Unit 2020 2021 2022 Category Unit 2020 2021 2022
R&D Expenditure million KRW 131,383 159,625 198,505 Total CEO remuneration million KRW 5,731Y 1,393 1,338
Sales (IT services) million KRW 5,314,450 5,637,197 5,968,194 W [Felvele fetiammet: e e ey G5
R&D expenditure against sales % 2.5 2.8 3.9
Patent registrations(cumulative) Case 1,717 1,846 2,001 Board Remuneration
Total Remuneration Average per-Capita
Category No. of People? b . L
Contributions & Other Spending (million KRW)  Remuneration (million KRW)
Ere Unit 2020 2021 2022 Registered directors 3 3,854 1,285
Lobbying, interest representation or similar  million KRW 0 0 0 Independent directors L 89 89
. . . Audit committee members 3 257 86
Local, regional or national political million KRW 0 0 0
campaigns/organizations/candidates” Total 7 4,200 600
Trade a;soaatlon; or tax-exempt groups million KRW 319 352 484 1) List includes directors who resigned during the current term(2 persons)
(e.g. think tanks)
Other(e.g. spending related to ballot - Board Resolution
measures or referendums) million KRW 0 0 0
Category Unit 2020 2021 2022
Total contributions and other spending million KRW 319 352 484 No. of the BOD meetings Unit 13 11 8
Data coverage % 100 100 100 No. of agenda items Unit 29 28 21
1) As of Political Funds Act, Samsung SDS also does not provide funds for political contributions. (Every foreigner, corporation or Average board meeting attendance % 98.1 97.7 96.4
organization both at home and abroad shall be prohibited from contributing any political funds. - Political Funds Act, Article 31) Minimum of attendance for all BOD members required % 85 85 85

2) Regjistration fees for individual industry associations are included.

3 Samsung SDS continuously reviews and manages our global initiatives and association activities in the context of climate
change. All associations we join are monitored for violations of the Paris Agreement, and this applies to all of our operations. Board shareholding status (As of December 2022)
As of December 2022, we are not a member of any associations that are in material breach of the Paris Agreement.

Category Unit No. of Shares
Sungwoo Hwang(executive director) Share 1,000
Jung Tae Ahn(executive director) Share 1,000
Hyung Joon Koo(executive director) Share 1,000

Hyun-Han Shin(independent director) Share 500
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ESG Data

Financial/Governance

Violations of Code of Conduct & Violations of Laws and Regulations Privacy Management Status
Category Unit 2020 2021 2022 Category Unit 2020 2021 2022
Total number of reports” Case 22 18 20 Number of data breaches/incidents Case 0 0 0
V]i‘)'agoni Number of investigations in progress among reported cases Case 0 0 0 Number of complaints received via external agencies Case 0 0 0
of code 0
conduct Number of completed investigations among reported cases Case 22 18 20 Number of complaints received via regulatory bodies Case 0 0 0
Completion rate of verified cases % 100 100 100 Number of requests of user data and information from the Time 47 45 47
Total amount of fine million KRW 0 0 0 government and law enforcement agencies
Number of lawsdits filed Case 23 39 312 Rate of submission of data/information requested % 100 100 100
Violation of - ; — . .
- Number of cases of user information usages for secondar .
laws and Number of cases rel;tgd to corruption, anti-competitive Case 0 0 0 g Y Unit 0 0 0
. practices, and security issues purposes
regulations
Number of non-monetary sanctions Case 1 0 0
Total number of substantiated corruption & bribery cases  Case 0 0 0
1) Based on Code o_f Conduct violations (corruption) reported through the anti-corruption channel Excludes reports transferred Information Security
to other companies due to lack of relevance to Samsung SDS
2) All SDSLA labor lawsuits. Category Unit 2020 2021 2022
Whistleblowing Channel Report IT security breaches Case 0 0 0
Category Unit 2020 2021 2022 Total number of data leak incidents Case 0 0 0
Fraud % 32 29 30 Total number of customers affected by data leaks Person 0 0 0
Complaints % 32 18 26 Total amount of fines/penalties paid million KRW 0 0 0
Other % 36 53 44

Compliance Training

Training Target No. of courses Participants
All employees 2(once per half year) 22,805
General Executive Completion Rate(%): 100
Employee completion rate(%): 100
High risk Employees in charge of compliance 54 5,900
Executives Executives 10 164
Entry level New employees 9 267

Others Self-training by department 76 1,819
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ESG Data

Social
Employee Status Workforce Breakdown by Region
Category Unit 2020 2021 2022 Category Unit 2022
Total Person 23,740 24,779 26,236 No. of employees Person 15,392
No. of Male Person 16,994 17,534 18,201 Ratio of all employees % 58.7
employees Korea
Female Person 6,746 7,245 8,035 No. of all managers” Person 14,920
Total Person 16,277 15,836 15,392 Ratio of all managers % 64.1
Domestic Male Person 12,139 11,743 11,272 No. of employees Person 1,950
Female Person 4,138 4,093 4,120 Chi Ratio of all employees % 7.4
ina
Total Person 7,463 8,943 10,844 No. of all managers Person 1,917
Overseas Male Person 4,855 5,791 6,929 Ratio of all managers % 8.2
Female Person 2,608 3,152 3,915 No. of employees Person 1,407
FTE Total Person 22,908 23,532 25,040 Middle East/Africa/ Ratio of all employees % 5.4
Ratio % 96.5 95.0 95.4 Southwest Asia No. of all managers Person 1,369
Non-FTE Total Person 832 1,247 1,196 Ratio of all managers % 5.9
on-
Ratio % 3.5 5.0 4.6 No. of employees Person 2,977
Person 2,927 2,392 3,516 ) Ratio of all employees % 11.3
Under 30 Southeast Asia
% 12.3 9.7 13.4 No. of all managers Person 2,626
Person 18,736 19,586 19,596 Ratio of all managers % 11.3
By age Between 30-50
% 78.9 79.0 4.7 No. of employees Person 2,376
Person 2,077 2,801 3,124 ) ) Ratio of all employees % 9.1
Over 50 Latin America
% 8.7 11.3 11.9 No. of all managers Person 953
) Total Person 8,144 7,802 8,463 Ratio of all managers % 4.1
Jrrtggger” Male Person 4,944 4,674 5,064 No. of employees Person 879
Female Person 3,200 3,128 3,399 . Ratio of all employees % 3.4
North America
Total Person 13,520 14,261 14,817 No. of all managers Person 697
Manager Male Person 10,690 11,061 11,229 Ratio of all managers % 3.0
Female Person 2,830 3,200 3,588 No. of employees Person 1,255
Total Person 153 152 149 Ratio of all employees % 4.8
) Europe/CIS
Executives  Male Person 136 134 137 No. of all managers Person 798
Female Person 17 18 12 Ratio of all managers % 3.4

1) As per the internal grading system, junior manager corresponds to CL2, while manager is classified as CL3 and CL4. 1) All managers: the sum of junior managers(CL2) and managers(CL3, CL4)
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ESG Data

Social
Global Hiring Status Performance Appraisal
Category Unit 2021 2022 Category Unit 2020 2021 2022
Total no. of new employees hires Person 3,675 4,949 Ratio of performance appraisal % 100 100 100
Percentage of open positions filled by internal candidates(internal hires) % - 17 No. of employees participated Person 23,740 24,779 26,236
Recruitment of the Socially Disadvantaged Average of Executive and Employee Compensation for HQ
Category Unit 2020 2021 20229 Category Unit 2020 2021 2022
R Person 413 407 492 Executive million KRW 388 409 402
People with disabilities —
% 177 1.70 1.88 Employee Male million KRW 104 125 137
National veterans Person 185 180 193 Female million KRW 83 100 113

1) Include subsidiaries and overseas subsidiaries data starting in 2022

Female Employee Status Gender Pay Gap
Category Unit 2020 2021 2022 Category Unit 2022
Ratio of female employees % 28.4 29.2 30.6 Mean Gender Pay Gap % 100
Ratio of female junior managers” % 39.3 40.1 40.2 Bonus gap % 100
Ratio of female managers % 20.9 22.4 24.2 Total average million KRW 131
- - Average salary(HQ)" Male million KRW 137
Ratio of female executives % 111 11.8 8.1 —
Female million KRW 113
1 H 0
Ratio of female employees in STEM % 22.7 22.5 22.8 Total average Year 15.6
Ratio of female managers in charge of sales/revenue % 21.2 20.9 24.6 Average tenure(HQ) Male Year 16.4
1) As per the internal grading system, junior manager corresponds to CL2, while manager is classified as CL3 and CL4. Female Year 13.1
Total average million KRW 85.2
A 2) -
Hiring Cost Average salary(global®) Male million KRW 93.3
Female million KRW 66.1
Category Unit 2022
Hiring cost million KRW 6,995.8 1) Samsung SDS treat employees equally regardless of their genders. The difference in average pay is due to average tenure

differences. Therefore, equal remuneration are given.

Average hiring cost(hiring COSt/FTE) million KRW 18 2) Global: headquarters, overseas subsidiaries, and domestic subsidiaries.
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ESG Data

Social
Employee Training Status Growth of Experts
Category Unit 2020 2021 20229 Category Unit 2020 2021 2022
Average training hours per employee Hour 55.4 63.6 75.7 Advanced software experts Person 2,205 3,975 4,194
Average amount spent per employee million KRW 2.3 1.6 1.3 Professionals with capabilities in 5 core technologies Person 1,053 1,601 9,536
Total number of employees participated in training Person 12,612 12,644 23,413 Data Specialist Person 441 506 672
Total Hour 699,557 804,034 1,773,458
Training hours  Male Hour 500,796 584,853 1,242,568
Female Hour 198,761 219,181 530,890 Participation Rate in Employee Development Programs
1) Include subsidiaries and overseas subsidiaries data starting in 2022 Category Unit 2022
Cultivating cloud experts % 37.2
Employee Training Software qualification program % 21.0
Category Unit 2020 2021 2022
General Training hours per person Hour 52 58 75.3 Human Capital Return on Investment
Participants Person 12,621 12,644 22,282 Category Unit 2020 2021 2022
Ethics Training hours per person Hour 1 1 0.9 a) Total revenue million KRW 11,017,432 13,630,002 17,234,749
Participants Person 12,317 11,919 19,970 b) Total operating expense million KRW 818,130 875,066 984,482
Compliance Training hours per person Hour 1 2.4 1.7 ¢) Total employee-related expenses million KRW 2,408,872 2,736,390 2,993,327
Participants Person 12,274 12,107 20,843 HC ROI = (a-(b-c))/c - 5.23 5.66 6.43
Information Training hours per person Hour 1 1 1.1
security Participants Person 11,796 11,879 19,092
) Training hours per person Hour 3 3 3
Human rights” —
Participants Person 12,319 12,069 18,437
Sexual Training hours per person Hour 1 1 1.1
harassment —
prevention Participants Person 12,411 12,069 18,945

1) Human rights training: sexual harassment prevention training, disability awareness training, workplace bullying prevention,
and mental health training
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ESG Data

Social
Usage of Parental Leave Employee Turnover Rate
Category Unit 2020 2021 2022 Category Unit 2019 2020 2021 2022
Subtotal Person 355 310 315 Total turnover rate(HQ) % 2.2 1.8 3.8 5.1
{:g;/gf employees on parental Male Person 106 93 106 Ratio of turnover % - - - 100.0
Female Person 249 217 209 Male % - - - 82.2
Subtotal Person 294 304 289 Female % - - - 17.7
No. of employees returning R R R
from parental leave Male Person 76 83 83 Under 30 % 5.0
Female Person 218 221 206 Between 30-50 % - - - 69.1
Subtotal % 82.8 98.1 88.4 Over 50 % - - - 25.8
Parental leave return rate” Male % 7.7 89.3 78.3 Voluntary turnover rate(HQ) % 2.2 1.8 3.6 4.9
Female % 87.6 101.8 98.6 Total turnover rate(global”) % - - - 9.0
No. of employees who stayed on Subtotal Person 286 290 276 1) Global: headquarters, overseas subsidiaries, and domestic subsidiaries.
the job for more than 12 months  Male Person 74 73 7
after returning to work Female Person 212 217 199 Ret bension Fund
Paid parental leave for the primary caregiver Week 65 65 65 Al R L
Paid parental leave for non-primary caregiver Week 55 55 55 2020 2021 2022V
1) Parental leave return rate = number of returning employees/total users of the parental leave Category '?mltl)llll(;]ril: emplggégsf '?mf’“‘llgrf emplﬂ?égg l?nr?ltl)ltll(?rg emplg)?égsf
KRW covered KRW covered KRW covered
(Person) (Person) (Person)
Employee Participation Rate in Labor Management Council ggfr']’jg% (Zi?ﬁggﬁcs) 1,251,858 11,446 1,513,880 11,190 1,965,936 13,876
Category Unit 2020 2021 2022 Defined benefit ] ] ] ] 3087 2505
Employee participation rate % 100 100 100 plan-DB(overseas) : ?
gg{'}?g‘éfgggggggﬂ 56,885 1,189 59,844 1,136 74,470 1,289
Samsung Culture Index(SCI) Defined contribution ] _ ] ] 17713 )17
Category Unit 2019 2020 2021 2022 plan-DC(overseas) T ’
Participation rate in SCI % 96.9 98.1 89.9 92.1 IRP(domestics) - - - - 0 0
IRP(overseas) - - - - 1,667.6 108

1) Include subsidiaries and overseas subsidiaries data starting in 2022
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ESG Data

Social
Employee Social Contribution Safety and Health
Category Unit 2020 2021 2022 Category Unit 2020 2021 20229
Participants Person 3,221 1,265 1,252 Industrial accident rate(HQ) % 1.60 0.00 0.00
Service hours per person Hour 6.6 6.8 8.2 Industrial accident rate(global?) % - - 0.00
No. of employees Person 12,495 12,400 26,236
Types of Philanthropy No. of people with industrial accident Person 2 0 0
Accident intensity rats % 1.4 0 0
Category Unit 2020 2021 2022 cacent intensity rate °
— Total working hour(average per week) Hour 26,389,440 26,188,800 55,410,432
Cash million KRW 6,161 3,629 4,163
- - - - . Lost-time Day 375 0 0
Time: employee volunteering during paid working hours ~ Hour 21,345 8,578 10,274

) L . ) . 1) Include subsidiaries and overseas subsidiaries data starting in 2022
In-kind giving: product or services donations, projects

partnerships or similar million KRW 6 33 16 2) Global: headquarters, overseas subsidiaries, and domestic subsidiaries.
Expenses” million KRW 31 1,800 1,603
1) From ‘2023, expenses will be calculated as a separate social contribution expense in addition to donations, so previous Category B il 2 20229
years' data will be restated on the same basis. patons ggg&gﬁg@g{‘a' lliness % 0.00 0.00 0.00
Category Unit 2022 safety No. of occupational Case 0 0 0
Charitable Donation % 37.1 injuries and illness
Percentageof ~ Community Investment % 54.9 Employee_LTIFR % 7.58 0.00 0.00
total costs Commercial Intiatives % 8.0 LTIFR Total working hours? Hour 26,389,440 26,188,800 55,410,432
Total % 100 Lost-time Hour 308 0 0
No. of occupational injuries and illness Case - 0 0
Suppliers_LTIFR % - 0.12 0.27
Volunteers and Beneficiaries Suppliers_LTIFR  Total working hours Hour ] 8,038272 14,838,868
Category Unit 2020 2021 2022 Lost-time Hour - 576 2,136
Total volunteers Person 10,956 9,858 10,347 No. of occupational injuries and iliness from -~ i 0 0
Total beneficiaries Person 93,411 253,006 357,811 suppliers

1) Include subsidiaries and overseas subsidiaries data starting in 2022
2) working hours: total employees x 8 hours a day x 22 days a month x 12 month a year
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ESG Data

Social

Supplier Status Customer Satisfaction Status
Category Unit 2020 2021 2022 Category Unit 2020 2021 2022 Target
No. of suppliers Unit 279 279 2209 satisfaction score Score 93.3 92.2 94 920
Total purchasing amount million KRW 367,632 413,570 405,925 Data coverage % 100 100 100 100

1) No. of suppliers reduced due to sale of Home loT business in 2022.

Shared Growth Support Scale VoC Processing Status
Category Unit 2020 2021 2022 Category Unit 2020 2021 2022
No. of training programs Unit 65 63 131 VoC received Case 851,751 814,504 754,540
Education support - -
No. of trainees Person 2,128 2,195 3,200 Handling rate % 100 100 100
Brity RPA support cases Case - 4 7

No. of support cases for development

Technical support Case 231 231 231 . . e g
PP methodology Quality Management & Audits of Distribution Networks
No. of technical data escrow Case 22 19 13 Category Unit 2022
HR recruitment support_ No. of employees hired by suppliers Person 69 101 125 Ratio of receiving regularly revised customer service quality standard o 100
documents °
. . Quality Ratio of particinati | R ) it t
Win-win Management Fund Status Management atio of participating regular customer service quality management o, 100
System workshops by region, country, and customer
Category Unit 2020 2021 2022 4 ) o - . o
- — Ratio of participating official training programs for distributors and o 1
Amount Raised million KRW. 60,000 60,000 60,000 customer service quality management 0 00
Amount Executed million KRW 45,404 40,843 51,093 Regular internal audits of product/service distribution network % 100
Regular external audits, based on company-defined Quality o 100
Audits Management System °
IT Failure Rate”
Regular external audits, based on 1SO 9000 series or other generally o 100
Category Unit 2020 2021 2022 accepted Quality Management Systems °
Target ppm 0.060 0.060 0.024
Performance ppm 0.053 0.024 0.004

1) Failure Rate: Accumulated downtime (minutes) + equipment operating time (minutes)
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ESG Data

Environment

GHG Emissions(Scope 1, 2) Energy Consumption by Business Site”
Category Unit 2019 2020 2021 2022 Category Unit 2019 2020 2021 20222
Direct GHG emissions(Scope 1) tCO,eq 4,300 3,488 3,354 4,539 Headquaters(include campus) T) 250 229 248 288
Indirect GHG emissions(Scope 2) tC0O,eq 92,778 91,795 98,528 118,308 Sangam Data Center TJ 495 496 548 615
GHG total emissions(Scope 2, market-based) tCO,eq 92,778 91,795 98,528 118,308 Suwon Data Center TJ 800 862 921 1,052
Ratio GHG emissions(Scope 2, market-based) % 95.6 963 96.7 96.3 Gumi Data Center T 168 173 176 170

of GHG total emissions

GHG total emissions(Scope 2, location-based) tCO.eq 92,778 91,795 98,528 118,308 Chuncheon Data Center E >4 183 224 284
Ratio GHG emissions(Scope 2, location-based) % 95.6 96.3 96.7 96.3 Others . IE 221 11 - 113
of GHG total emissions Total energy consumption T) 1,988 1,954 2,117 2,522
GHG total emissions(scope 1+scope 2) tCO,eq 97,073 95277 101,882 122,842 Energy intensity TJ/100 million KRW - - - 0.015
GHG emissions intensity tCO,eq/100 million KRW 0.91 0.86 0.75 0.71 Total energy cost million KRW 23,080 26,819 28,471 38,414
GHG Emissions(Scope 3) 1) Energy consumption includes fuel, electricity, heat, cooling, and steam usage in our organization
2) Include subsidiaries and overseas subsidiaries data starting in 2022
Category” Unit 2020 2021 2022
1. Purchased goods and services tCO,eq - 38,755 22,647 .
2. Capital goods 1COLeq - 77,435 84,216 Data Center Energy Consumption
3. Energy not included in Scope 1, 2 tCOeq - - 7,718 Category Unit 2019 2020 2021 2022 Target
4. Upstream transportation? tCO,eq - 3,214,027 2,996,426 Non-renewable energy consumption MWh 178,946 179,821 192,936 224,414 -
Alir tCO.eq - 1,617,183 1,388,921 Renewable energy consumption MWh 184 239 245 306 300
Truck tCOeq - 982,347 1,023,681 Total energy consumption MWh 179,130 180,059 193,181 224,720 -
Sea tCOeq - 607,285 575,023 Renewable energy production MWh 184 239 245 306 -
Train COeq - 7,212 8,055 Renewable energy use ratio at data centers % 0.10 0.13 0.13 0.14 -
5. Waste generated in operations tCO,eq - 339 290
6. Business travel tCO,eq - 2,177 8,646 . . .
7. Employee commuting tCOeq - 6,980 5,222 Physical Climate Risk
8. Upstream leased assets tCO,eq - 69,739 14,773 Category Unit 2022
15. Investments tCO,eq - - 14,581 Percentage of revenue from existing operations that includes risk assessment and planning % 100
Total tCO,eq 5,890,563 3,409,452 3,154,520 Percentage of revenue from new operations that includes risk assessment and planning % 100

1) Categories 9 to 14 of Scope 3 have been excluded from the calculations as they are not related to Samsung SDS' business operations.

2) Upstream transportation in 2020 was calculated from a conservative perspective for the entire global transportation scope by
referring to the notification of the Ministry of Environment. From 2021 onwards, upstream transport logistics calculations have
been refined according to the standards of the Global Logistics Emission Council (GLEC).
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ESG Data

Environment

Green Investments for Data Centers

Management Approach

Alignment with the UN SDGs

Category Iltem Unit 2022
Suwon Data Center Installation of solar power generation facilities  million KRW 344
Sangam Data Center Installation of inverters million KRW 200
Green Investments for Dongtan Data Center
Category Item Unit 2021 ~2022
Construction  Containment billion KRW 0.93
High efficiency UPS billion KRW 4.02
High efficiency transformer billion KRW 2.43
Electricity Device for power factor correction billion KRW 0.20
LED lights billion KRW 0.69
Establishment of solar energy facilities billion KRW 0.94
giigsr-;iggerature and cold-water refrigerator(large temperature billion KRW 5.10
Water-side economizer billion KRW 5.10
Machinery ~ Inverter pump billion KRW 1.00
Fan wall(variable-air-volume fan) billion KRW 16.76
Temperature & humidity chamber(variable-air-volume fan) billion KRW 2.03
Total heat exchanger billion KRW 0.01
Total billion KRW 39.21
Data Center Certifications and PUE
Site Certification Emissions(tCO,eq) PUE
Suwon Data Center Uptime Institute Tier 3 (first in South Korea) 50,431 1.56
Sangam Data Center  Acquired Uptime Institute's M&O Stamp (first in South Korea) 29,436 1.37
Chuncheon Data Center Green Data Center Certification(Platinum, highest ever) 13,621 1.27

GRI Standards Index  SASB Index  TCFD Index  GHG Verification Statement  Independent Assurance Statement
Data Center Efficiency
Unit 2019 2020 2021 2022 Target
Average PUE - 1.57 1.54 1.50 1.47 1.48
Data Coverage % 100 100 100 100 -
Reduction of GHG Emissions by Business Site
Category Reduction Activities Unit 2022
Eéé?igséig@z:?e operation period of spray pumps in tCOeq 134
Suwon Partial shutdown of air-cooled thermo-hygrostats tCO.eq 93
Data Center - ; .
Efficient operation of server room humidifiers tCO.eq 25
Replacement of highly efficient PAC in the subroom tCO,eq 6
Installation of solar power generation facilities tCO,eq 19
Subtotal tCO,eq 431
Adjustment of the cooling set temperature tCO,eq 19
Sangam Control of the No. of operating cooling towers tCO.eq 11
Data Center Installation of pump inverters tCO,eq 306
Subtotal tCOeq 336
Expansion of direct free cooling introduction period tCOeq 19
Chuncheon Installation of outdoor chiller awning screens tCO,eq 17
Data Center Qutdoor chiller condenser coil spraying tCOeq 7
Subtotal tCO,eq 43
Gumi Electric boiler tCO.eq 45
Data Center Subtotal tCO,eq 45
Total tCO.eq 855
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Environment Management System Verification Waste Generation
Category Unit 2022 . 20229
— - — - Category Unit 2019 2020 2021 Target
Verification coverage in accordance with international standards % 100 HQ  Global®
Third-party verification coverage received from external specialized organizations % 0 Total waste generation Ton 1,300 1,575 953 496.7 2,183.8 2,200
Verification coverage by internal experts dispatched from headquarters % 0 Total waste recycled/reused Ton 0 0 361 113.4 897.2 900
Total % 100 Total waste disposed Ton 1,300 1,575 592 383.3 1,286.6 1,300
Landfilled waste Ton 1,295 1,568 576 371.2 1019.4 -
Water Consumption Incinerated waste with energy recovery ~ Ton 0 0 0 0.7 3.8 -
Category Unit 2019 2020 2021 2022 Incinerated waste without energy recovery Ton 0 0 15 11.4 11.4 -
W ‘ Waterworks Ton 254,365 326,406 323,461 401,701 Waste otherwise disposed Ton 5 7 1 0 252 -
ater-intake . :
Underground water Ton 161,964 162,868 167,784 164,997 Waste with unknown disposal method _ Ton 0 0 0 0 0 -
Discharge Underground water Ton 161,964 162,868 167,784 164,997 1) Starting from 2022, data from subsidiaries and overseas subsidiaries have been included. Since they do not fall under the
X category of business waste emitters based on emission criteria, the recycling/disposal information is not accurately known.
Total water consumption(HQ") Ton 254,365 326,406 323,461 401,701 Therefore, a conservative estimation has been made.
Total water consumption(global”) Ton _ _ - 3,073,927 2) Global: headquarters, overseas subsidiaries, and domestic subsidiaries.

1) Starting 2022, additional sites have been included for environmental disclosure beyond the initial six, encompassing Dongtan Waste Disposed for HQ
Data Center, Pangyo IT Campus, Pangyo Logistics Campus, Seoul R&D Campus, and Giheung Terra Tower
2) Global: Headquarters, overseas subsidiaries, and domestic subsidiaries Category Unit 2022
Landfilled waste Ton 371.2
Water Consumption by Business site General waste Incinerated waste Ton 11.4
Category Unit 2022 Recycled waste Ton 95.3
Suwon Data Center Ton 163,495 ) Incinerated waste Ton 0.7
Designated waste
Sangam Data Center Ton 44,461 Recycled waste Ton 18.2
Gumi Data Center Ton 20,542 Total Ton 496.7
Chuncheon Data Center Ton 15,329
Dongtan Data Center Ton 4,646
East Campus Ton 57,329
West Campus Ton 49,731
Others Ton 46,168
Total consumption Ton 401,701
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ESG Policy Book

Samsung SDS has instituted and rigorously enforced principal ESG policies across environmental, social, and governance areas, dedicating ourselves to the sustainable growth of the company.

Code of Conduct Guidelines Anti-Corruption Policy Fair Competition Policy

Tax Strategy Supplier Code of Conduct Supplier Code of Conduct Guide

Human Rights Policy Al Ethics Principles Open Source Policy

Safety and Health Management Policy Environment and Energy Management Policy



https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2021/09/14/2107-Code-of-Conduct-Guidelines_EN.pdf?queryString=20230403110724?queryString=20230403110724
https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2020/07/30/SamsungSDS_Tax_Strategy_2.pdf?queryString=20230403110724?queryString=20230403110724
https://www.samsungsds.com/en/human_rights/statement.html
https://www.samsungsds.com/en/safetyhealth/safetyhealthpolicy.html
https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2022/05/18/SDS-Anti-corruption-policy.pdf?queryString=20230403110724?queryString=20230403110724
https://www.samsungsds.com/en/environment/environmental_policy.html
https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2023/03/08/Supplier-Code-of-Conduct-V2.3-en.pdf?queryString=20230403110724?queryString=20230403110724
https://www.samsungsds.com/en/digital_responsibility/ai_ethics.html
https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2022/05/18/SDS-Fair-competition-policy.pdf?queryString=20230403110724?queryString=20230403110724
https://image.samsungsds.com/en/downloads/policy/__icsFiles/afieldfile/2023/03/08/Supplier-Code-of-Conduct-Guide_V2.3-en.pdf?queryString=20230403110724?queryString=20230403110724
https://www.samsungsds.com/en/digital_responsibility/opensource_policy.html
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Business Impact/

GHG Verification Statement

Independent Assurance Statement

Material Issues  Business Case Business Strategy Target/Metric References
Type of Impact
- Establishment of a GHG emission management system and long-term Target: Minimizing GHG emissions
GHG Emissions In the wake of the Paris Agreement, the reduction of GHG emissions and the  reduction roadmap Metric
achievement of carbon neutrality have become paramount challenges for all - Active participation in government policies related to climate change . ) - Output metric: Scope 1,2,3 GHG Emissions
Management tions. For businesses, these i intimately tied to the sustainability of their - Application of technologies for GHG emission reduction and Risk/Negative _ |+ metric: R t 3
and Reduction nations. For businesses, these issues are intimately tied to the sustainability of their pplication of technologies for emission reduction and energy mpact metric: Revenue generation
operations. efficiency improvement through solutions contributing to carbon
- Promotion of low-carbon product and service development reduction
Events such as epidemics and natural disasters can significantly impact business . ) -
operations. It is vital for organizations to create an environment that ensures the gz?kzllz?ernrfnt and operation of safety and health management policies Target: Zero severe industrial accidents/civil
safety of their employees and the smooth execution of their tasks. Sustained yS P disasters
Employee Health ) - Acquiisition of safety and health management system certification )
efforts are necessary to safeguard employees and establish a management system o i, Metric
and Safety . ! - . (expanded application overseas) Revenue/Positive - ' ' l
for accident prevention and response. Moreover, the ability to respond swiftly and P ) - Output metric: Industrial accident rate
Management . . ) [ ) o o - Organization of dedicated safety and health teams B o
effectively in the face of disaster signifies the caliber of a company's risk monitoring ) : Impact metric: Business losses due to legal
: ~ - Establishment of key safety and health goals, detailed tasks, and ;
and response systems. Through these measures, companies can bolster their ) sanctions
e o S o . evaluation system
competitiveness in disaster situations and maintain stable operations.
- Establishment of human rights management system based on global Target: Exceeding the mandatqry i
_— . o . . - o employment rate for people with disabilities
Diversity and inclusion involve providing fair access to opportunities and resources for all  guidelines )
o . - ; - - ; . ) . . o . Metric
individuals, irrespective of their race, gender, age, religion, geographical location, or cultural - - Establishment of a human rights policy that complies with international -
Workforce . NS ) AR X . B - Output metric: Employment status of
R background while respecting individual differences. Embracing diversity and inclusion  organizations or regulatory standards o ) ) L
Diversity and h } e . . . emesolving fi | ficati ' h iahts risk Revenue/Positive  socially disadvantaged individuals and 56
Inclusion enhances a company’s creativity and innovation by encouraging problem: solving froma - dentification and management/improvement of human rights risks female employees
variety of perspectives. It also enables improved collaboration and cooperation through  across the company P
- . . . - Impact metric: Brand value assessment due
open communication. - Operation of a human rights-related grievance and redress system, o . .
o o A ; to hiring socially disadvantaged and female
public disclosure of qualitative/quantitative achievements
employees
The presence of issues such as labor and human rights concerns, and conflict -Olperlatlonl Qfaldedlcated ESG organlzqtlon in the supply chain Target: ESG training for all suppliers
. ) ; i ) - Risk identification, management, and improvement through ESG -
minerals in the supply chain, underscores the growing importance of managing ) L ) . ) . Metric
) o S . o S performance evaluation, on-site inspections, and third-party inspections - . .
Supply Chain ESG  and monitoring the sustainability of suppliers. By considering sustainability and (secondary audits) of suppliers Risk/Negative Output metric: ESG training performance 82~84
Management social responsibility when managing risks in their supply chains, companies can Supbort froyr capacity buiI%?n of sunpliers throuah ESG education and 9 of suppliers
mitigate related risks, strengthen their competitiveness, and establish a system to corEspul ting P 9 PP 9 - Impact metric: Risk cost reduction due to
monitor their suppliers’ human rights and working conditions. - Preparation of a code of conduct checklist for suppliers improved management level of suppliers
- Establishment of information security systems such as security policy
As digitalization leads to an increase in data throughput, and as threats such as estab.h;hment, secuntymspecnon, and security system'man_agement Targgt- Zero security incidents
. . . ; } - Acquisition of global security management system certification and Metric
. Cyberattacks and data leaks emerge, information security has become increasingly . . . ) . .
Information o P h ) - information security/personal information protection management - Output metric: Number of security
. critical. Security incidents can result in reputational damage, decreased competitiveness, o Cost/Complex . 103
Security system certification incidents

and legal issues. Therefore, organizations need to create systems to protect vital
information assets and enhance Information Security activities.

- Implementation of Zero Trust security system to verify the access
environment of users and systems from multiple angles
- Establishment of a security verification system for products and systems

- Impact metric: Financial losses due to
information/data leakage(fines)

% Output metric: An indicator measuring environmental/social outcomes resulting from a corporation's business activities
Impact metric: An indicator measuring the degree of environmental/social impact (damage or benefit) arising from the output metric
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Alignment with the UN SDGs

Samsung SDS is committed to contributing to the achievement of the United Nations Sustainable Development Goals (SDGs) through our corporate activities and addressing universal challenges facing humanity, By addressing various
issues faced by local and global communities, we strive to make a positive impact in the five key areas of the SDGs known as the 5Ps: Planet, People, Prosperity, Peace, and Partnership. Samsung SDS is actively engaged in diverse
activities in each ESG (Environmental, Social, and Governance) area to contribute evenly across these SDG pillars.

PartnerShlp 17 Penessaes Goal 17. Revitalize the global partnership for sustainable development

FOR THE GOALS

Samsung SDS contributes to solving poverty and inequality issues facing the international community by collaborating with World Vision. This NGO is
@ dedicated to supporting the world's most vulnerable children, families, and communities.

Samsung SDS is actively involved in addressing
major agendas faced by global society, grounded in
solid global partnerships.

Peace 16 e Goal 16. Promote just, peaceful and inclusive societies
Samsung SDS is committed to building a L To establish a transparent and fair trade culture with our suppliers, Samsung SDS applies the Standard Form Subcontract issued by the Fair Trade Com-
more peaceful, fair, and inclusive society. !g mission(FTC) for electronic contracts. Electronic contracts based on SmartTogether.com prevent verbal orders and unfair order cancellations.
Samsung SDS operates a labor-management council to foster healthy labor-management relations and communication between labor and management.
The council works to improve the company system and working environment, address employee grievances through the council's communication chan-

nels, and conduct various other activities to revitalize organizational culture.

Prosperlty Goal 7. Ensure access to affordable, reliable, sustainable, and modern energy

To enhance the environmental friendliness of our data centers, Samsung SDS is increasing the proportion of energy supplied to our facilities from re-
newable sources. Utilizing a broad spectrum of renewable energy sources, including solar water heating, photovoltaic power generation, geothermal
cooling and heating systems, fuel cell technology, natural lighting, and geothermal heat pumps, Samsung SDS seeks to fulfill the energy requirements
of our data centers.

Samsung SDS contributes to improving
society members' quality of life based on
economic growth.

LI Goal 8. Promote inclusive and sustainable economic growth, employment and decent work for all
Samsung SDS executes various financial support programs such as direct loans(Win-Win Management Fund) and indirect financial support(Network
Loan), aiming to stabilize the businesses of our suppliers.

Goal 9. Build resilient infrastructure, promote sustainable industrialization and foster innovation
Samsung SDS contributes to the promotion of industrialization through sustainable services grounded in accumulated ICT technologies.

10 Foue Goal 10. Reduce inequality within and among countries
< ) > Samsung SDS has earned recognition as an Honorable Company for Shared Growth by securing the top rating for five consecutive years. This achievement
= was made possible by enhancing communication with suppliers, providing financial, educational, and technical support, and improving payment terms.
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Alignment with the UN SDGs

People

Samsung SDS respects the inherent dignity and
equal rights of all our employees.

2

(((
\_4

GOOD HEALTH
AND WELL-BEING

e

QUALITY
EDUGATION

]

GENDER
EQUALITY

¢

Goal 2. Zero Hunger

Samsung SDS has implemented a meal support program for underprivileged adolescents in Songpa-gu, who are vulnerable to hunger and difficult
to care for. For community engagement with rural villages, Samsung SDS has maintained partnerships with sister villages since 2002 and organizes
markets with these villages during Lunar New Year and Chuseok holidays to aid in revitalizing the rural economy.

Goal 3. Ensure healthy lives and promote well-being for all at all ages

Samsung SDS operates the Mental Fitness Center to foster not only physical health but also the mental well-being of our employees. At the center,
employees can express various concerns. Counseling sessions are held in a location that is convenient and close to the counselee, with strict con-
fidentiality maintained.

Goal 4. Provide quality education for all

Samsung SDS operates a qualification support system to strengthen our business capabilities and bolster the professionalism of our employees.
Samsung SDS provides support for about 500 work-related qualifications, and some strategically important qualifications at the company level are
awarded additional promotion points. Moreover, the list of supported qualifications is constantly reviewed and updated.

Goal 5. Achieve gender equality and empower all women and girls

Samsung SDS does not discriminate against employees based on gender, age, or origin. Samsung SDS extends paid maternity leave to male
employees and approves the use of parental leave, promoting equal sharing of family responsibilities and recognizing the value of unpaid care
and domestic work.
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Alignment with the UN SDGs

Pla net CLEANWATER
AND SANITATION
Samsung SDS actively participates in protecting E
natural resources and addressing climate change
for future generations.
12 Sovnenon
/AND PRODUCTION

1 CLIMATE
ACTION

& 4

14 IllIEIKOW WATER

Goal 6. Ensure access to water and sanitation for all

Samsung SDS has established a water consumption management system and is continuously implementing measures to reduce the discharge of
hazardous substances and sewage. After primary treatment in septic tanks, sewage discharged from business sites is treated at municipal sewage
treatment plants. Samsung SDS also regularly cleans and disinfects septic tanks and measures the quality of discharged water.

Goal 12. Ensure sustainable consumption and production patterns

Samsung SDS continually monitors the amount of waste generation by building and data center units and strives to minimize waste generation and
expand recycling rates. Old laptops and monitors used by employees are collected by recycling agencies, and Samsung SDS endeavors to increase
the recycling rate of electronic products by participating in annual cell phone collection campaigns.

All old racks and IT equipment generated during the maintenance process of data centers are recycled. In this regard, the responsible department
consolidates the amount of recyclable waste on a quarterly basis. Notably, 100% of scrap metal and rare metals are recycled through the smelting
process.

Samsung SDS continuously encourages employees to adapt to a lifestyle that aligns with sustainable development, such as creating a paperless
work environment, increasing the use of recyclables, and reducing the use of plastic cups.

Goal 13. Take urgent action to combat climate change and its impacts
Since 2016, Samsung SDS has participated in the Carbon Disclosure Project(CDP), aligning with international efforts to combat climate change and
openly disclosing our climate change response strategies, goals, and activities to stakeholders.

Goal 14, Conserve and sustainably use the oceans, seas and marine resources

Samsung SDS operates Cello Trust, a system allowing users to verify the actual distribution history with a single QR code by providing transparent
distribution processes on the blockchain. As a blockchain-based traceability management platform, traceability necessitates an entity to confirm
the authenticity of the recorded information. In our effort to contribute to reducing the illegal capture of fish, Samsung SDS has included the World
Wide Fund for Nature(WWF) as a validator.
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GRI Standards Index

Management Approach

Alignment with the UN SDGs

GRI 2: General Disclosures 2021

Classification Disclosure Indicators Page Note
2-1 Organizational details 2,7,8 Required
Entities incl in the organization’ ‘
Z?geanization 2 Su;tgie;abﬁigyd'.’eedportting e - : RequTred
and its 2-3 Reporting period frequency and contact point 2 Required
repor_tlng 2-4 Restatements of information 117 Egﬁ%egom GHG
practice emissions(scope 3)
2-5 External assurance 130~131 Required
256 Activities, value chain and other business 8,23,24
o relationships
Activitiesand = Employees 111,112
workers ’ Disclose in annual
2-8 Workers who are not employees - report(359p9)
2-9 Governance structure and composition 90~93
2-10 lg\lg\;glrr;%trlwcgg ggg;electlon of the highest 90~93
2-11 Chair of the highest governance body 90
2-13 Delegation of responsibility for managing impacts 28,34
214 Role of the highest governance body in 22
Governance susta!nablllty reporting
2-15 Conflicts of interest 93,98
2-16 Communication of critical concerns 95~97,121
2-17 Collective knowledge of the highest governance body 34,93
2.18 Evaluation of the performance of the highest 9
governance body
2-19 Remuneration policies 92
2-20 Process to determine remuneration 92
2-21 Annual total compensation ratio 112
2-22 Statement on sustainable development strategy 5,6
2-23 Policy commitments 120
Strategy, 2-24 Embedding policy commitments 98~102
policies and 2-25 Processes to remediate negative impacts 62,77,98,116
practices 296 Ic\él)%cczi?;sms for seeking advice and raising 62,77,98,116
2-27 Compliance with laws and regulations 102,110
2-28 Membership associations 109
Stakeholder  2-29 Approach to stakeholder engagement 24,62
engagement  2-30 Collective bargaining agreements 62,114

GRI Standards Index

SASB Index  TCFD Index

GHG Verification Statement

Independent Assurance Statement

GRI 3: Material Topics 2021

Classification ~ Disclosure Indicators Page Note
3-1 Process to determine material topics 21,22,121 Required

%‘;tiiga' 32 List of material topics 21,22,121 Required
3-3 Management of material topics 21,22,121

Topic Standards _ Economic Performance (GRI 200)

Classification  Disclosure Indicators Page Note
201-1 Dllreclt economic value generated and 7,9,11,19, 108
distributed
Economic 201-2 Financial implications and other risks and 34~39
Performance opportunities due to climate change
2013 Deflned benefit plan obligations and other 114
retirement plans
Indirect
Economic 203-2 Significant indirect economic impacts 18~19
impacts
205-1 Operatpns assessed for risks related to 102,110
corruption
Anti- 205-2 Communication and training about anti- 98,101, 110
corruption corruption policies and procedures
205-3 Confirmed incidents of corruption and actions 98,110
taken
Anti- Legal actions for anti-competitive behavior,
competitive 206-1 - . ' 98,110
- anti-trust, and monopoly practices
Behavior
T 207-1 Approach to tax 120
ax
207-2 Tax governance, control, and risk management 120
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GRI Standards Index

Classification ~ Disclosure Indicators Page Note Classification  Disclosure Indicators Page Note
302-1 Energy consumption within the organization 50,117,129 Benefits provided to full-time employees that are not
Energy — 401-2 ided to t rt-ti | 60~63
302-3 Energy intensity 117 Employment provided to temporary or part-time employees
Waterand 3033 Water withdrawal 52,119 4013 Parental leave 61,114
Effluents 303-4 Water discharge 52.119 403-1 Occupational health and safety management system 70
305-1 Direct (Scope 1) GHG emissions 47,117,129 403-2 Haza;q idtgntification, risk assessment, and incident 72~73
investigation
305-2 Energy indirect (Scope 2) GHG emissions 47,117,129 2033 o gt' eath . S
- ccupational health services ~
Emissions 305-3 Other indirect (Scope 3) GHG emissions 47,117,129 P
o . Worker participation, consultation, and R
305-4 GHG emissions intensity 47,117,129 403-4 communication on occupational health and safety 7516
305-5 Reduction of GHG emissions 47,48,117,118,129 (H)CCTtFr’]atiogal 403-5 Worker training on occupational health and safety 75~76
. ealth an
306-3 Waste generated 51,119 Safety 403-6 Promotion of worker health 75~76
Waste 306-4 Waste diverted from disposal 51,119 ) o )
- - 403-7 Prevenpon and mltlgatlpﬂ of occupa_tlonal hea!th an‘d 71~74
306-5 Waste directed to disposal 51,119 safety impacts directly linked by business relationships
Supplier ; ; i i Workers covered by an occupational health and safet
; i Negative environmental impacts in the supply N 403-8 4 P Y 70~73
Environmental 308-2 chain and actions taken 83~84 management system
Assessment —
403-9 Work-related injuries 115
403-10 Work-related ill health 115
404-1 Average hours of training per year per employee 58,113
- } Programs for upgrading employee skills and transition
Tra|n|n_g and  404-2 assistance programs 58,63, 113
Education
4043 Percentage of employees receiving regular performance 59,112
and career development reviews
Diversity 405-1 Diversity of governance bodies and employees 90,111
and Equal Ratio of basic salary and remuneration of women
Opportunity 4052 4o 112
Supplier Social 4142 Negatlve social impacts in the supply chain and 82~84
Assessment actions taken
Public Policy ~ 415-1 Political contributions 109
Customer 418-1 Substantiated complaints concerning breaches of 43,110

Privacy customer privacy and losses of customer data
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SASB Index

Topic Code Accounting Metric Page Note Category Unit of Measure
TCSI-130a.1 (1) Total energy consumed, (2) percentage grid electricity, (3) percentage renewable 50,117 Quantitative T, %
' . ) ) . No information on High or
Energy Teskz0az L) Totalwater witharawn, 2) tofa] water consumed, percentage of each n regions with High or 52,119 Extremely High Baseline Quantitative ™, %
Management yhig Water Stress
TCS1-130a.3 Discussion of the integration of environmental considerations into strategic planning for data 38,4852 DISCUSS‘IOH and N/A
center needs Analysis
. . - ! . ' - . 42~43, Privacy Policy on the website Discussion and
TCSI-220a.1 Description of policies and practices relating to behavioral advertising and user privacy 103,106 (As of April 1, 2022) Analysis N/A
TCGSI-220a.2 Number of users whose information is used for secondary purposes 43,110 Quantitative Numbers
Customer Privacy TCGSI-220a.3 Total amount of monetary losses as a result of legal proceedings associated with user privacy 106,110 Quantitative Reporting currency
TCS1-220a.4 (1) Number of law enforcement requests for userllnfo.rma‘tlon, (2) number of users whose 43,110 Quantitative Numbers, %
information was requested, (3) percentage resulting in disclosure
1C-51-220a5 List of countries where. core product; or services are subject to government-required monitoring, 03 D|scus§|on and N/A
blocking, content filtering, or censoring Analysis
TC-51-230a1 (1) Number of data breaches, (2) percentage involving personally identifiable information(Pll), (3) 106,110 Quantitative Numbers, %
number of users affected
Data Security — : — : — : : : : :
TC-51-230a.2 Description of approach to identifying and addressing data security risks, including use of third- 103~106 Dlscusglon and N/A
party cybersecurity standards Analysis
TCSI-330a.1 Percentage of employees that are (1) foreign nationals and (2) located offshore 111 Quantitative %
Employee
Engagement, TCGSI-330a.2 Employee engagement as a percentage 62,113 Quantitative %
Diversity &
Inclusion i i i i
TC-51-330a.3 Percentage of gender and racial/ethic group representation for (1) management, (2) technical staff, 111 Quantitative %
and (3) all other employees
Compgtltlve TC-S1-520a.1 Total amount of monetary losses as a result of legal proceedings associated with anti-competitive 102,110 Quantitative Reporting currency
Behavior behavior regulations
Systemic Risk TCSI-550a.1 Number of (1) performance issues and (2) service disruptions; (3) total customer downtime 80 Quantitative Numbers, Days
M - -
anagement TCSI-550a.2 Description of business continuity risks related to disruptions of operations 79~80 Discussion and N/A

Analysis
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TCFD Index

Independent Assurance Statement

Category TCFD Recommendation Page
a) Describe the board’s oversight of climate related risks and opportunities.

Governance 34
b) Describe management’s role in assessing and managing climate related risks and opportunities.
a) Describe the climate-related risks and opportunities the company has identified over the short, medium, and long term.

Strategy b) Describe the impact of climate-related risks and opportunities on the company’s businesses, strategy, and financial planning. 35~38
¢) Describe the resilience of the company’s strategy, taking into consideration different climate-related scenarios, including a 2°C or lower scenari
a) Describe the company’s processes for identifying and assessing climate-related risks.

Risk Management b) Describe the company’s processes for managing climate-related risks. 39
) Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the company’s overall risk management
a) Disclose the metrics used by the company to assess climate-related risks and opportunities in line with its strategy and risk management process.

Metrics and Targets b) Disclose Scope 1, Scope 2, and, if appropriate, Scope 3 GHG emissions and the related risks. 38,117,119

) Describe the targets used by the company to manage climate-related risks and opportunities and performance against targets.
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GHG Verification Statement

GHG Verification Statement

Samsung SDS Co., Ltd.

Business sites subject to verification : 12 business sites, including Samsung SDS headquarters (including subsidiaries
and overseas subsidiaries) The Korea Management Registrar Inc. (hereinafter “KMR”) has conducted the verifica-
tion on the greenhouse gas (hereinafter “GHG”) emission (Scope 1&2) of Samsung SDS CO., Ltd. (hereinafter “the
Company”) in 2022.

SCOPE
Verification of places of business, emission facilities, subsidiaries, and overseas subsisiaries under the control of the
Company.

STANDARDS

+ 1SO 14064-1:2006, 1SO 14064-3:2006

« IPCC Guidelines for National Greenhouse Gas Inventories (2006)

* Guidelines for Reporting and Certification of Emissions in the Greenhouse Gas Emissions Trading Scheme

LIMITATIONS
The verification has inherent limitations that may arise in the process of applying standards and methods.

RESULTS

* GHG verification has been performed to meet the limited assurance level according to the verification standards.

* We express that no significant errors were found in the calculation of emissions during the verification process,
and that relevant activity data and evidence were appropriately managed and calculated. As a result, we express
an “qualified” opinion.

GHGs Emission Direct emission (Scope1) Indirect emission (Scope2) Total (tCO,-eq)
2022 4,539 118,308 122,842
Energy Consumption Total (TJ)
2022 80 2,448 2,522

¢ Total emissions are summed by company after cutting the decimal point at the workplace.

May 23th, 2023

KM

Authorized By CEO Eun Ju Hwang E D_ !"{A/Maf
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GHG Verification Statement

Samsung SDS Co., Ltd.
The Korea Management Registrar Inc. (hereinafter “KMR”) has conducted the verification on the greenhouse gas
(hereinafter “GHG”) emission (Scope3) of Samsung SDS CO., Ltd. (hereinafter “the Company”) in 2022.

SCOPE
Verification of places of business and emission facilities under the control of the Company.

STANDARDS

+ 1SO 14064-1:2006, 1SO 14064-3:2006 * WRI/WBCSD GHG Protocol

» |PCC Guidelines for National Greenhouse Gas Inventories (2006)

« Emission Factor for Greenhouse Gas Inventories(EPA)

+ Korea LCI DB Information Network (Korea Environmental Industry & Technology Institute)

LIMITATIONS
The verification has inherent limitations that may arise in the process of applying standards and methods.

RESULTS

* GHG verification has been performed to meet the limited assurance level according to the verification standards.

» We express that no significant errors were found in the calculation of emissions during the verification process,
and that relevant activity data and evidence were appropriately managed and calculated. As a result, we express
an “qualified” opinion.

No CATEGORY SCOPE 3 emission No CATEGORY SCOPE 3 emission
1 Purchased goods and service 22,647 6 Business travel 8,646
2 Capital goods 84,216 7  Employee commuting 5,222

Fugl—';a_nd energy-related 8 Upstream leased asset 14,773
3 activities (not included in 7,718

scope 1 or scope 2) 15 Investments 14,581

Upstream transportation and Total 3,154,520
4 distribution 2,996,426

Waste generated in
> operations 290

May 30th, 2023

KM

Authorized By CEO Eun Ju Hwang E D_ !"{A/Maf
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Independent Assurance Statement

To: The Stakeholders of Samsung SDS Co., Ltd.

Introduction and objectives of work

BSI Group Korea (hereinafter "the Assurer") was asked to verify 2023 Samsung SDS Sustainability Report (here-
inafter “the Report"). This assurance statement applies only to the relevant information contained in the scope
of the assurance. Samsung SDS is solely responsible for all information and assertion contained in the report. The
responsibility of the assurance is to provide independent assurance statement with expert opinions to Samsung
SDS by applying the verification methodology and to provide this information to all stakeholders of Samsung SDS.

Assurance Standards and Levels

This assurance was based on the AAT000AS v3 (2020) Assurance Standard and confirmed that the report is pre-
pared in accordance with the GRI Standards. The assurance level was based on the Type 1 that confirmed compli-
ance with the four principles of AA1000 AP (2018) in accordance with the AA1000 AS and the Type 2 assurance
that verified the quality and reliability of the information disclosed in the report. The Type 2 assurance was applied
to the following disclosure of the GRI Topic Standards related to material topics:

[Topic Standards]
302-1(Energy), 303-38&4(Water and Effluents), 305-1~5(Emissions), 306-3~5(Effluents and Waste), 403-1~10(Occu-
pational Health and Safety), 405-18&2(Diversity and Equal Opportunity)

Scope of Assurance
The scope of assurance applied to this report is as follows;

* Based on the period from January 1st to December 31st 2022 included in the report, some data included 2023.

» Major assertion included in the report, such as sustainability management policies and strategies, goals, proj-
ects, and performance, and the report contents related to material issues determined as a result of materiality
assessment.

+ Conformity, appropriateness and consistency of internal processes and systems for information, data collection,
analysis and review.

The following contents were not included in the scope of assurance.
* Financial information presented in the report.
* Disclosures in the international standards and initiatives index excluding GRI presented in the report.
+ Other related additional information such as the website, business annual report.

GRI Standards Index  SASB Index TCFD Index  GHG Verification Statement  Independent Assurance Statement

Methodology
As part of its independent assurance, the assurer has used the methodology developed to collect relevant evidence
to comply with the verification criteria and to reduce errors in the reporting, and has performed the following
activities;

* Review of the system for sustainability management strategy process and implementation

* Review of materiality issue analysis process and verification of the result to determine verification priorities,

* Review of the evidence to support the material issues through interviews with senior managers with responsi-

bility for them
* Verification of data generation, collection and reporting for each performance index

Limitation

The assurer performed limited verification over a limited period based on the data provided by the reporting organi-
zation. This means that no significant errors are found during the verification process, and that there are limitations
associated with the inevitable risks that may exist. The assurer does not provide assurance for possible future im-
pacts that cannot be predicted or verified during the verification process and any additional aspects related thereto.

Assurance Opinion
On the basis of our methodology and the activities described above, it is our opinion that
* The information and data included in the report are accurate and reliable and the assurer cannot point out any
substantial aspects of material with mistake or misstatement.
+ The report is prepared in accordance with the GRI Standards. (Reporting in accordance with the GRI standards)
+ The assurance opinion on the four principles presented by the AA1000 AP(2018) is as follows.



Samsung SDS

Introduction ‘
Sustainability Report 2023

ESG Highlight ‘

ESG Management ‘ ESG Performance ‘ Appendix

O=c ! & 131

Independent Assurance Statement

AA1000 AP(2018)

Inclusivity: Stakeholder Engagement and Opinion

Samsung SDS defined customers, employees, shareholders/investors, local communities and suppliers as key stake-
holder’s groups, and operates communication channels for each group for stakeholder engagement. Samsung SDS
reflected key issues drawn through stakeholder channels in sustainability management decisions and disclosed the
process in the report.

Materiality: Identification and reporting of material sustainability topics

Samsung SDS established a strategy related to sustainable management and established a process to derive re-
porting issues and evaluate business relevance and social impact across major ESG issues pools to determine the
importance of the issue, select 10 critical issues and publish the process in the report.

Responsiveness: Responding to material sustainability topics and related impacts

Samsung SDS established the management process for key reporting issues determined by the materiality assess-
ment. In order to respond appropriately to the expectations of stakeholders, Samsung SDS disclosed the process
including policy, indicator, activity and response performance on key reporting issues in the report.

Impact: Impact of an organization's activities and material sustainability topics on the organization and stakeholders
Samsung SDS established the process to identify and evaluate the impact on organizations and stakeholders related
to key reporting issues. Samsung SDS used impacts, risk and opportunity factor analysis results for key reporting
issues to make decisions to develop response strategies for each issue, and disclosed the process in the report.

Key areas for ongoing development
To the extent that the results of the verification are not affected, the following comments were made.

* Samsung SDS is enhancing environmentally friendly data center operations, carbon information disclosure, and
eco-friendly logistics services through risk analysis and strategy development to address climate change. Consid-
ering ways to operate in conjunction with value chain activities and including them in climate change strategies
would be more effective.

* In each area of the report, relatively positive aspects are explained and efforts to further develop are expressed.
At the same time, it will help to improve the balance of reporting if issues with poor performance are identified
and specific plans for resolving them are specified.

* Samsung SDS is effectively reporting on the key achievements of sustainable management. If internal verification
processes are implemented for data quality and reliability management disclosed in the report, we can expect
continuous improvement in the reporting process.

ESG Data  ESG Policy Book  Management Approach  Alignment with the UN SDGs
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Statement of independence and competence

The assurer is an independent professional institution that specializes in quality, environment, safety and health,
energy and anti-bribery, compliance related ESG management with almost 120 years history in providing indepen-
dent assurance services. No member of the assurance team has a business relationship with Samsung SDS. The
assurer has conducted this verification independently, and there has been no conflict of interest. All assurers who
participated in the assurance have qualifications as AAT000AS assurer, have a lot of assurance experience, and
understand the BSI Group's assurance standard methodology.

Evaluation against GRI ‘In Accordance’ Criteria

The assurer confirmed that this report is prepared in accordance with the GRI Standards, and the disclosures related
to the following Universal Standards and Topic Standards Indicators based on the data provided by Samsung SDS,
the sector standard was not applied.

[Universal Standards]

2-1to 2-5 (The organization and its reporting practices), 2-6 to 2-8 (Activities and workers), 2-9 to 2-21 (Gover-
nance), 2-22 to 2-28 (Strategy, policies and practices), 2-29 to 2-30 (Stakeholder engagement), 3-1to 3-3 (Material
Topics Disclosures)

[Topic Standards]
201-1~4, 203-1, 205-1~3, 206-1, 207-1~4, 301-1~3, 302-1~5, 303-1~5, 304-1~4, 305-1~7, 306-1~5, 308-1&2, 401-
1~3, 402-1, 403-1~10, 404-1~3, 410-1, 413-1&2, 414-1&2, 417-1~3, 418-1

23 June 2023
S. H. Lim BSI Group Korea, Managing Director

-5

AA1000

Licensed Report
000-4/V3-5F119

bsi.
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